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000 «b6aHK PayHAa»

Ycnosusa OdepTbl geitcTByioT ¢ 22.10.2018.

O®EPTA
o Bbinycke baHKoBcKoOW KapTbl Mera®oHa M OcyLLeCTB/IEHMM PacyeToB C ee UCMOo/Ib30BaHUEM

HacToswwas opepTa Asnsetca oduumanbHbim npeanoxeHnem (Odeproit) O6LLecTBa C OrpaHUYEHHOM OTBETCTBEHHOCTbLIO «BaHK
PayHa» (FTeHepanbHas NMUEH3NA Ha ocyuiecTBieHne GaHKOBCKMX onepaumii No 2506 ot 14.11.2012 ropa, Aanee no TekcTy — baHK)
afipecoBaHHbIM GU3MYECKUM nLam — aboHeHTam onepaTopa NoABWMKHON paguoTenedoHHow csasn MAO «Merad®oH» 3aKnouUTb
[,0roBop 0 Bbinycke BaHKOBCKOM KapTbl Mera®oHa v ocyLLecTBNeHUN pacyeToB C ee UCNob3oBaHNeM (fanee - [loroBop) B NopsaKe u
Ha ycnoBUSAX, U3noxKeHHbIx B OdepTe, B cooTBeTcTBMM C N. 2 cT. 437 MpaxkgaHckoro Kogekca PO.

[Oevicteytowasn Bepcua OdpepTol pasmelteHa Ha WEB-calite baHKa.
1. Tepmunbl M onpeaeneHuma.

1.1. A6OHeHT — ¢U3MYeckoe NULO, ABNAIOLLEECA Mo/b30oBaTenem ycayr ceasuv OnepaTopa B pamKax 3aKJHOYEHHOro C
Onepatopom [0roBopa Ha OKasaHue ycayr cBasu (abOHEHTCKMI AO0roBOp), Ha OCHOBAHMM KoToporo emy OnepaTopom BblgeneH
ABOHEHTCKUIN HOMEP, a TaKKe B UHPOPMALNOHHON BuanmHrosol cucteme Onepatopa NPUCBOEH IULLEBOW CYET.

1.2. AGOHeHTCKMii Homep — TenedOHHbI HOMep, BbiAeseHHbld OnepaTopom ABGOHEHTY, OAHO3HAYHO OMpeAenAoWwmi
(noeHTMOMUMpPYOWMI) NOAKNIOYEHHOE K CETU NOABUMKHOWN CBA3M ABOHEHTCKOE YCTPOWCTBO C YCTaHOBAEHHOW B Hem SIM-kapTol, c
NoMoLLblo KOTOpOl obecneymBaeTcs MaeHTUGMKauna ABOHEHTCKOro YCTPOMCTBA, ero AOCTYN K CeTU NOABUMKHOMN CBA3WN ANA obmeHa
nHoopmaumein (SMS), n obecneumsatrowmin AGoHeHTY AocTyn K ycayram OnepaTopa.

1.3. AGOHEHTCKOe YCTPOMCTBO — MO/b30BaTe/Ibckoe (OKoHeyHoe) obopyaoBaHMe ABOHeHTa, MNOAKNOYEHHOE K CEeTU
noasuHoM cBA3n Onepatopa, obecneumsatowee AboHeHTY gocTyn K ycayram OnepaTopa.

1.4. AsTopusauma — paspeweHme baHKka Ha nposegeHue KaneHtom onepaumm ¢ ucnonbsosaHmem ICII.

1.5. AreHT — 6aHKOBCKMI NaaTexHblt areHT (BMA), npuBnekaembin BaHKOM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PO, ana
Bblgaun KnueHTy [nactukoBoW KapTbl B TouKax o6CAy:KuMBaHMA AreHTa, npoBegeHus WaeHTUPUKauMm wam  YNpoLLeHHOM
naeHTudukaumm KnveHta, cbopa v nepepaun baHky AaHHbIX 0 KiveHTax gns uenen 3akaodeHua [loroBopa, M COBEPLUEHUA UHbIX
LEeUCTBUIA, npesycMmoTpeHHblx ®PeaepanbHbiM 3akoHom Ne 161-d3 ot 27.06.2011 «O HaUMOHANbHOM NNATEXKHON cUCTEMEDN.
OeatenbHocTb AreHTa ocywectenseT AO «Mera®oH Putein» (MHH 7825695758, topuanyeckuin agpec: 127006, Mockea, nepeynok
OpyelHbin, 4. 41, opuc 558) Ha ocHOBaHUM 3akatoueHHoro ¢ baHkom gorosopa Ne 1-BMA ot 26.04.2016 r. «O npuBneyeHun
6aHKOBCKOro NMAaTeXXHOro areHTa» (ganee — florosop BMA).

1.6. AyteHTUdUKauma — ya0CTOBEPEHUE NPABOMOYHOCTU 0bpaweHna KnneHTa B BaHK gns coBeplueHMA NpeaycMOTPEHHbIX
Odeproii onepaumii. AyteHTuduMKaumna KnmeHTa ocywecTeaseTca, B TOM yucae, npu nomowm NMUH-koaa nam nognucn KnneHTa Ha yeke
(cnvne) anekTpoHHOro TepmuHana (MmnpuHTepa), Kogos 3DS, oaHopaszosbix SMS-naponeit u/mam CVC2.

1.7. baHKoBcKaa Kapta Mera®oHa (Kapta) — npegonnayeHHas KapTa MeAyHapoAHOW NaaTexxHoi cuctembl "MasterCard
Worldwide" (aanee - MIC), amutpoBaHHasa baHKom Ha maTepuanbHOM HocuTene Unn 6e3 maTepuanbHOro HOCUTENS, UCMOb30BaHME
KOTOpOW no3sonseT KAneHTy coBepluaTtb onepawumm, npeaycMmoTpeHHble loroBopom, B Tom umcne ¢ 34C.

1.8. Bantota KapTbl — Poccuiickuii pybnb.

1.9. BuptyanbHaa baHKoBcKas Kapta Mera®oHa (BupTyanbHas KapTta) — KapTa, aMMT1poBaHHana BaHKom 6e3 maTepranbHOro
HocuTenAa, NpefocTaBAeHne KOTOPOW MHULUMMpyeTca ABOHeHTOM ¢ ucnonb3oBaHnem Mera®oH baHk nnmn JinyHoro kKabrHeta AboHeHTa.
baHK npepocTtasnaeT BupTyanbHble KapTbl TO/IbKO O4HOTO BUAA: «Cyet tenedpoHa».

1.10. AuctaHumoHHoe 6aHKoBcKoe obcayxkuaHue ([lBO) — npepocTaBneHWe C MCMO/Ib30BaHUEM KOMMbIOTEPHbLIX M/UAn
TenedoHHbIx cetelt BaHkom KnueHTy ycnyr B cootseTcTeum ¢ Npasunamu 460.

1.11. AononHUTEeNbHbI aBOHEHTCKUIi Homep — ABOHEHTCKMI HOMep KaueHTa, B TOM uuc/ie npeaHasHayeHHbln ans
nonyyenma Kogos 3DS u nHpopmauum o6 onepaumax ¢ ucnosnbzosaHvem ICIM B Buae SMS-cooblueHuit. B cnyyae yctaHOBMeHUs
KnveHtom [ononHutenoHoro aboHeHTCcKoro Homepa, Kopbl 3DS Hanpasnatotca KaveHTy B Buae SMS-coobuieHMi TOMbKO Ha
JononHUTenbHbI abOHEHTCKUIM Homep.

1.12. BoctynHaa Kapta/foctynHas BuptyanbHas Kapta — KapTta/BupTyanbHas KapTa, cTaTyCc KOTopoi umeeT noboe u3
3HaYeHWM, yKasaHHbIX B M. 3.3.1.1.-3.3.1.2. MpunoxeHuna Ne 3 k OdepTe.

1.13. AocTtynHbid Octatok IAC — 3anucb, oTpaxkatowaa Octatok IAC KnveHTa, a TaKKe AOMOJNHUTE/IbHYHO BO3MOMKHOCTb
(aocTynHocTb) yBennyeHusa octatka DAC KnveHTa 3a cyeT AeHEeXKHbIX CPeacTB, BHECEHHbIX MM B KayecTBe aBaHCa 33 YCNyru CBA3W
Onepatopa ans OcHOBHOro aboHEHTCKOro Homepa.

1.14. 3aKka3 — coBOKYNHOCTb MNacTMKoOBOM KapTbl U TapudHoro naaHa OnepaTtopa, A1 KOTOPOro BO3MOXHO odopmneHune
MnacTMKoBOM KapTbl, 3aKa3aHHaa KaMeHTOM B MHTepHET-MarasnHe B nepuog, B Te4eHWe KOTOPOro AencTBoBano npeanoKeHne baHka,
npeaocTaBantoLLee Takyto BO3MOXKHOCTb (¢ 22.08.2016 no 30.06.2017) (aanee — Mepuropg, aeiicTBUA NPeANOIKEHUA).

1.15. 3aaBneHue — noboe U3 cneayoLmx 3aaBAEHUN:

® 3asBfeHMe Ha Bblgayy KapTbl uau 3asBneHne Ha 3ameHy KapTbl, odopmasemble B Touke 06CNyXMBaHUA AreHTa Ha
6yMaXKHOM HocuTesle No YCTaHOBAEHHOW BaHkom dopme, 1 nognucbiBaemble COBCTBEHHOPYYHOM NoaNNCbi0 ABOHEHTa;

e 3asABNeHMe Ha Bblaadvy Kaptbl, opopmneHHoe npu AocTaBke 3aKasa Ha BymaxkHOM HocuTene No ycTaHOBAEHHOW BaHKom
dopme, M nognNncaHHoe cobCTBEHHOPYYHOM NoaNMUCbio AGOHEHTa.

1.16. UpeHTUDUKALMA — COBOKYMHOCTb MEPONPUATUIA NO YCTAaHOBNEHWUIO onpeaeneHHbix degepanbHbiM 3akoHOM oT 07
asrycta 2001 roga Ne 115-@3 «O npoTMBOAEMCTBMM neranvsaumm (OTMbIBaHWIO) AOXOL0B, MOJYYEHHbIX MPECTYMHbIM MyTem, U


https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C

duHaHcMpoBaHWio Teppopusma» (Janee — ®epepanbHbiii 3akoH Ne 115-®3) cBegeHuit 0 KaneHTe ¢usmueckom auvue (ero
npeacTaBUTeNsX, BbirogonpuobpeTatensx, 6eHeduLMapHbIX BNAAENbLAX) U MO NOATBEPKAEHUIO 3TUX CBEAEHUI C UCMONb30BaHWEM
OPUIMHANO0B AOKYMEHTOB.

1.17. NHTepHeT-marasuH (WEB-caifT AreHTa) — nporpammHblii KOMNAeKc AreHTa B ceTi IHTEpHET, pacnosioxKeHHbI No agpecy

www.shop.megafon.ru.

1.18. Knment — d¢usmuyeckoe nuuo, obnagatouiee MNONHOM [eecnocobHOCTbI0 B COOTBETCTBUM C  AEUCTBYHOLLMM
3aKoHoAaTenbcTBOM PO, agnatoweeca ABOHEHTOM, 3aKNtoumnBLLee ¢ BaHKom JoroBop B NOpsAZKe U Ha YCI0BUAX, U3N0XKEHHbIX B OdepTe.

1.19. Koa, 3DS — 0o4HOPa30BbIM KoA NOATBEPXKAEHUA onepalumu, cCOBepLIaeMol C MUCMosb3oBaHMEM PekBM3UTOB KapTbl B
MHTepHeTe, KoTopblii HanpaBaseTca Kanenty B Buge SMS-coobuieHma Ha ero OCHOBHOM abOHEHTCKUiA Homep uan JononHUTeNbHbIN
aboHEHTCKMI HoMmep (B caydae, ecv OH ycTaHoBAEH KnneHTom).

1.20. KopoBoe cnoBo — cekpeTHoe OyKBeHHO-UMPOBOE coyeTaHue, HasHauyeHHoe KAneHToMm, npefHasHayeHHoe AnA
NnoATBEPXKAEHUA NMYHOCTU KnneHTa npum ero obpalieHnn B KOHCybTaLMOHHBIN LeHTp. KofoBoe cnoBo ycTaHasamsaeTca KnveHTom ans
MNacTUKOBbIX KapT B 3aABieHUn, gaa BupTyanbHbix KapT — B 16O, MoxKeT 6biTb M3MeHeHo yepe3 B0 mam npu 3akato4eHUMn HOBOro
[orosopa, Npu 3TOM NoATBEPXKAEHME IMYHOCTU KAMeHTa npu ero obpatieHmmn B KOHCYIbTauMOHHbIV LLeHTp npoussoguTtca no Kogosomy
C/NI0BY, CBeAEeHusA 0 KOTOpoMm bbian NpegocTaBneHbl baHKy nosgHee.

1.21. Komucema — ctoumocTb ycnyr baHka gns KnveHTa, onpeaensemas B COOTBETCTBMM C AelcTBylowmmu Tapudamu.
Komuccuma He obnaraetca HAC Ha ocHoBaHMM noAnyHKTa 3 nyHKTa 3 ctatbk 149 HK PO. Komuccua, pasmep KoTopoi, cornacHo Tapudam,
3aBMCUT OT CyMMbl OMepaLuii, COBEPLUEHHbIX B ONpeAesieHHbI Mepuos, PaccyUTbiBaeTCA OT CYMMbl Onepalui, COBEPLUEHHbIX C
ncnonb3oBaHnem scex KapT, BblaaHHbIX KAMEHTY, nan nx PeKBM3nUTOB KapT.

1.22. KoHcynbTaumoHHbii ueHTp (KU) — noapasaeneHne baHKka uau TpeTbe AULO, NpuBaeYeHHoe BaHKOM Ha OCHOBaHWUM
OTAEeNbHOro JOroBopa, npegocTtasnatoliee KAMeHTy BO3MOXKHOCTb NONyYeHUA MHOOPMALMU U UHBIX YCAYT Npu ero obpalieHun B baHk
no tenedpoHy. O Homepax TeniepOHOB, MO KOTOPbIM MOXKHO cBasaTbcA ¢ KL, BaHK ussewaet KnveHta nytem pasmelleHns nHGopmauum
Ha WEB-caliTe baHKa.

1.23. NInuHblii KabuHeT A6OHeHTa — opraHu3oBaHHas OnepaTopom cucTeMa CamoobCayKMBaHWA, AOCTYN K KOTOPOW
npeaocTaBaseTcA aBTOPU30BaHHbIM ABOHEHTam c ucnonb3oBaHMem WEB-calita B ceT MHTepHeT, pacrnofoKeHHOro no aapecy:
https://lk.megafon.ru (aanee — Caiit Mera®oH. /InuHblit KabuHet), n/mam MobunbHoro npuaoxeHns ««Mera®oH» JINUYHbIN KabUHeT».

1.24. Mera®oH BaHK — cepBu1C N0 ANCTAHLMOHHOMY 06CNyKMBaHWUIO ABOHEHTOB, NpegocTaBnsembli Onepatopom yepes WEB-
CalT B ceTn UHTepHeT, pacnonoxeHHbI no agpecy: http://www.bank.megafon.ru (ganee — Caiit Merad®oH baHk), n/van Mo6unbHoe
npunoxkeHune «Mera®oH baHk».

1.25. Mo6bunbHoe npunoxeHne ««Mera®oH» JIUUHBIK KabuHeT» - nporpammHoe obecneveHune, paspaboTaHHoe
OnepaTopom 1 ycTaHaBiMBaemoe ABOHEHTOM Ha YcTpoincteo. bonee noapobHoe onucaHve npeactaBieHo B ceT UHTepHeT Ha WEB-
cavite OnepaTopa.

1.26. Mo6bunbHoe npunoxeHne «Mera®oH bBaHK» — nporpammHoe obecnedyeHue, paspaboTtaHHoe OnepaTopom W
ycTaHaBanBaemoe A6oHeHTOM Ha YcTpolicTBo. bonee noapobHoe onucaHue npeacTaBneHo B cetu WMHTepHeT Ha WEB-caliTe,
pacnonoxeHHom no agpecy: http://www.bank.megafon.ru.

1.27. Homep Kaptbl (PAN) - ogMH 13 PeKBM3UTOB KapTbl, WECTHAALATU3HAYHbIA HOMEpP, YKa3aHHbIA Ha NLEBON CTOPOHE
MnacTukoBol KapTbl uan otobparkaembli B 160 Ha anueBon cTopoHe n3obparkeHna BupTyanbHoM KapTbl.

1.28. Oneparop — NAO «Mera®oH» (MHH 7812014560, OTPH 1027809169585), 3aperucTpupoBaHHOe B COOTBETCTBUM C
3aKoHoAaTeNbcTBOM PO B KauecTBe onepaTopa CBA3M, CAMOCTOATE/IbHO OKA3bIBAKOLWLErO YCAYrM NOABUNKHOMN paguoTenedpoHHON cBA3K,
MMetoLLee lpUaNYecKuin n novToBbli agpec: 127006, Mocksa, nepeynok Opy:KeiHbin, 4. 41.

1.29. OcHoBHOW a6oHeHTCKuii Homep (MSISDN) — AGOHeHTCKMIN HOMep KiaueHTa, yKasbiBaemblli B 3asABNAEHUM Kak
ABOHEHTCKMM HOMEP (MSIDSN) — B oTHOWeHMM MNacTUKOBOI KapTbl, UM BbICTYNAIOWMIA B KayecTBe SIorMHa npw Bxoge B Mera®oH
BaHK uan NIyHblh KabnHeT ABOHEHTa — B OTHOLIEHMM BUpTyanbHOM KapTbl, obecnevmBatowmin KnmeHTty goctyn K ycayram OnepaTopa,
33 KOTopble B KayecTBe aBaHca KAMEHT BHOCUT AeHexKHble CpeacTBa, 3a CcHeT KoTopbix KAMeHT nocpeacTtBOM MCMNo/b30BaHWUA Ycayrm
«BKM» yBennumsaet Octatok 3/C, B TOM YMC/e U NpU coBepLUEHUM onepaumit ¢ ICI.

1.30. OCTaTOK 3/1eKTPOHHbIX AeHeXHbIX cpeactB (Octatok IAC) — Tekywmit pasmep o6a3atenbcTs baHKa nepes, KaveHtTom B
dopMe 3NEKTPOHHbIX AeHEXHbIX CPeACTB No JoroBopy B KaXKAbl KOHKPETHbI MOMEHT BPEMEHMU.

1.31. NepeBop — feicTBuA BbaHKa, Hanpas/ieHHble Ha MpefocTasieHne [onyyaTento OEeHEeKHbIX cpeacTB KaueHTta, Ha
OCHOBaHWMM NoAyYeHHbIX oT KnneHTa PacnopskeHui, a Tak:Ke B3MMaHue ¢ KnmeHTa cootseTcTaytowelt Komuccuu.

1.32. NMnactukoBas baHKoBcKaa Kapta MeradoHa (Mnactukosas KapTta) — KapTa, amMTpoBaHHaa BaHKOM Ha maTepuanbHOM
HocuTene, opopmMmeHe U NpeaoCcTaBieHne KOTOPOI ocyLecTBaseTca B cooTBeTcTBMM ¢ n. 3.1., n. 3.4. OdepTbl. baHK npesocTasnser
MnactukoBblie KapTbl cnegyowmx Buaos: «Mera®oH CraHgapt», «Mera®oH CraHgapt NFC» u «Mera®oH 3onoto». Bug Kaptbi
yKa3blBaeTca B 3aABNEHUN B COOTBETCTBYHOLLLEM NoONe.

1.33. Monyyatenp — du3nyeckoe NULO, PUAUYECKOE NULO, UHAMBUAYANbHbI MpeanpUHUMATENb, B MOJIb3Y KOTOPbIX
ocyuwecrenaetca Nepesog ¢ ncnonbsosaHnem 3CI1, B Tom uncne cam Kavenr.

1.34. Npasuna ABO — npaBuaa AUCTaHUMOHHOIO 6GaHKOBCKOrO 06CNYyKMBAHUSA, YKa3aHHble B Mpunoxkernun Ne 3 k OdepTe U
ABnAlWMecs HeoTbemnemon Yactbio OdepTbl. MpuHUMan ycnosua OdepTbl, KnneHT ogHoBpemeHHO npuHumaert Mpasuna 460.

1.35. PacnopskeHue — pacnopsxeHue KnveHTa o nepesoge Octatka D[C (ero uyactn) Ha ero 6aHKOBCKWMIA CYeT WU
6aHKoBCKMIM cyeT MonyyaTens, nepeBose 6e3 oTKPbITUA BAHKOBCKOTO cHETa UAKN NONYYEHUU KNMEHTOM Ha/IMUYHBIX AEHEXHbIX CPeacTs B
NyHKTax Bbl4ayu Ha/NM4YHbIX MAM BaHKomaTax, nogkatodeHHbix K MMC, cocTaBneHHoe, yooCTOBepeHHoe U nepefaHHoe B BaHK ¢
ncrnonbsosaHvem 3CMN B BUAE 3/NEKTPOHHOIO AOKYMEHTa. PacnopsyKeHnem TaKyKe ABNAETCA 3/EeKTPOHHbIM AOKYMEHT, COCTaB/IEHHbIN
BaHKom oT umeHun KnmeHTa 1 no nopyyeHuto KaveHTa B cnyyasx v B NopaaKe, yCTaHOBNEHHbIX JJoroBopom.

1.36. PeKBU3UTbI KapTbl — MHOOPMaLMA, BKAtoYatowasn B ceba: Homep Kaptbl, CpoK aelictBus Kaptbl, CVC2, a TakKe MHan
UHPopmauuma, xpaHawanca B 6ase AaHHbIX baHKa, Heobxo4MMan ANA OCYLLECTBAEHUA PacyeToB ¢ Ucnosb3osaHuem 3CI.

1.37. Cepsuc «SMS-unpopmuposaHme» — npegocrasneHme KnmeHty Ha OCHOBHOM aboHEHTCKUIA Homep W JLoNOAHUTENbHbIN
abOHEHTCKMI Homep (B cayyae, ecnv OH ycTaHoBeH KaneHTom) nHdopmaumm o6 onepaumsax ¢ ucnonsaoaHnem 3CMN 8 popmate SMS-
coobueHui.


http://www.shop.megafon.ru/
http://www.bank.megafon.ru/

1.38. CpoK peicTBuA KapTbl — O4MH U3 PEKBU3UTOB KapTbl, ONpeaenaiowmnin nepuos BpemeHu, B TeueHne Kotoporo KnveHt
BMpaBe OCYLLeCTBMTb Onepaumio ¢ ucnonbsosaHnem 3CM (B BuAe AaTbl OKOHYAHMA Takoro nepuoga B ¢opmate: mecau/ron). Cpok
AencTena KapTbl ana MAacTMKOBOM KapTbl YKa3aH Ha NMLEBOW CTOpoHe MMNacTMKOBOM KapTbl U cocTaBnseT He 6osee 5 (MaTu) net c
MomeHTa ee odopmaeHnn. Cpok 4eicTBuA KapTbl gna BupTyanbHoi KapTbl oTobpakaetca B 6O Ha AvueBoi cTopoHe M3obpaxeHus
BupTyanbHOWM KapTbl M cocTaBnseT He 6osiee 3 (Tpex) NeT ¢ MOMeHTa ee NpeAoCTaBAeHUs.

1.39. TapudHbIit nhaH OnepaTopa — COBOKYNHOCTb LLEHOBbIX YC/I0BUIA, HAa KOTOPbIX OnepaTop npeanaraet pusmyeckomy aunuy
NoNb30BaTbCA YCNYraMu CBA3WM HAa OCHOBAHWM COOTBETCTBYHOLLENO AOFOBOPA Ha OKa3aHWe ycnyr cBA3n (abOHEHTCKUIM forosop).

1.40. Tapudbl — ycnosua, ycTaHaBAMBalOLWME BEMYMHY M OCHOBAHMA BbiNAaTbl KaneHTom kommuccum 3a ycnyrm baHka,
npegocTtasnsemble KnmenTty. Tapudbl npumeHstoTca Ko Bcem KapTam, BblaaHHbIM KaneHTy.

Oevicteytowme Tapudbl pasmeteHbl Ha WEB-caiiTe baHka 1 ABAsOTCA HEOTbeM/IEMOM YacTbio Jorosopa.

1.41. TexHUYECKMI1 Nnepepacxom, — COBEPLUEHMNE ONepauum Ha CymmMy, NpeBblwatollyto pasmep Octatka 94C, Korga 3To cTano
BO3MOHbIM B pe3ynbTaTe TEXHUYECKOM ownbKM baHKa unu B pesynbTate ucnonb3osaHua ICI, ecay Npyu TaKOM MCNO/b30BAHMKU MO
utoram o6paboTkn MIC onepaumm cymma, NoAsiexallas CnmcaHuio, oKkasaaach Bbile CNUCAHHOW NepBOHaYaNbHO CyMMbl, IM60, Koraa
B cuny npasun MIMC y BaHka nossuaacb 6e3ycnosHas 064A3aHHOCTb HA BO3MeLLeHME CYMMbl onepaumm 6e3 BO3MOXKHOCTM NPOBEpPKU
cymmbl OctaTtka 3/4C.

1.42. Touka ob6cnyuBaHua AreHTa — ob6ocobneHHoe nopgpasgeneHve AreHTa, paboTalowee nNog KOMMEPYECKUMM
o6o3HayeHnem "MeradoH", obopyaoBaHHOe Ans npuema U 06CAYXKMBAHMA KAMEHTOB B LENAX WCNOSHEHWMA AreHToM CBOMX
ob6s3aTenbcTs no [lorosopy BMA.

1.43. YnpouweHHaa unaeHTMPUKauma — oCyLLecTBiAemas B C/y4vasx, YCTaHOBAEeHHbIX PeaepanbHbiM 3akoHOM Ne 115-93,
COBOKYMHOCTb MEPONPUATUIA NO YCTAHOB/IEHWUIO B OTHOLLEHUU KNMEHTA - PU3MYecKkoro mua Gbammnmnmn, UMeHK, 0T4ecTBa (ecnm uHoe He
BbITEKAET M3 3aKOHA MM HALMOHa/IbHOrO 06blvasn), cepun U Homepa LOKYMEHTA, YAOCTOBEPAIOWEro MYHOCTb, U NOATBEPKAEHUIO
[,0CTOBEPHOCTU 3TUX CBEAEHUI C UCNONb30BaHMEM OPUTMHANIOB LOKYMEHTOB M B C/ly4anx, npeaycMoTpeHHbIx OdpepToi, nx HoTapmanbHO
33aBEPEHHOrO NepPeBoAa Ha PYCCKMUIA A3bIK (419 MHOCTPAHHbIX FpaXKaaH).

1.44. Ycnyra — ycnyra, oKkasbiBaemasa baHkom KaneHTy B pamkax 3akntoyeHHOoro J1orosopa, 3akAK4atoWwanca B OpraHn3aummn un
OCYyLLeCTB/IeHUMN pacyeToB no MNepeBogam.

1.45. Ycnyra «baHKoBckaa Kapta Mera®oHa» (Ycnyra «BKM») — ycnyra OnepaTopa, npegoctasasiowans ABOHeHTy
BO3MOHOCTb B COOTBETCTBUM C cOrNnalleHnem mexay AboHeHTom u OnepaTtopom, ysennumnsatb OctaTok IJC B baHKe, 33 cUET fieHEKHbIX
cpepncTs ABOHEHTA, ABNAIOLLMXCA aBaHCOM 3a ycayru ceasmn OnepaTtopa ans OCHOBHOIro aboOHEHTCKOro HOMepa, C LeNblo NocaeayoWwero
nepesoga baHkom 3C B nonb3y lonyyatens B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® u 3akntodeHHbim [oroBopom. OnepaTtop
CaMOCTOATEe/IbHO YCTaHaBIMBAET YCNOBUA OKasaHuA Ycnyrn « BKM» B sonosiHeHMe K orosopy 06 OKasaHWM ycayr CBA3W, B COOTBETCTBUM
C KOTOpbIMM ABOHEHT BNpaBe YMeHbLIaTb CYMMbl JieHEeXHbIX CPeACcTB, BHECEHHbIX MM B Ka4eCTBe aBaHca 3a ycnyru ceasmn OnepaTtopa Ans
OcHOBHOro abOHEHTCKOro Homepa, B Lenax ysenmdeHua Octatka IC ¢ ucnonb3zosaHvem ICIM. Ycnosua okasaHua Ycayrm «BKM»
pa3meLLaloTcA B AOCTYNHOM ana 03HakomneHus ¢opme Ha WEB-calite OnepaTtopa.

1.46. YcrpoiictBo — ABOHEHTCKOE YCTPOMCTBO MM MHOE MO/Ib30BaTeNbCKOE (OKOHEYHOe) 06opya0BaHMeE, C UCMOb30BaHNEM
KoToporo AGoHeHT ocyuiecTsnseT goctyn 8 Mera®oH BaHk n/vuau JInuHblit KabuHet AGOHeHTa.

1.47. YyacTHMKM pacuetoB — BaHK 1 KnveHT (ganee - CTOPOHbBI), a TaKXKe MHble AnuUa, NPMHUMAIOWME HenocpeacTBeHHOe
yyacTue B nNpoLecce pacyeTos, NPOBOAUMBIX MO ONepaLuaAM, COBEPLUEHHbIM C ucnoabsosaHuem ICIM.

1.48. YyeTHblit Homep Kaptbl — 13-3HauyHbIi Homep (EAN), yKa3zaHHbI Ha 060pOTHOW cTopoHe MaacTUKOBOWM KapTbl.

1.49. Wndp KAMeHTa — NepcoHaNbHbIM MAEHTUPUKALMOHHBIV Homep KaneHTa B MHGOPMALMOHHBIX cucTemax baHka.

1.50. dneKkTpoHHble AeHexHble cpeactBa (IAC) — AeHeHble cpeacTBa B Banote P®, KoTopble NpeaBapuTeNbHO
npegocTtasneHbl KnveHtom BaHKy, ¢ uwenbto coseplieHMA [lepeBOfOB, He CBA3AHHbIX C OCYLLECTBJAEHMEM NpeanpuHMMATENbCKOM
OEeATeNbHOCTM M YaCTHOM MNPAKTUKKM, yunTbiBaemble B KadectBe OcTtaTka 3AC KnumeHTa B pamkax [orosopa. 3AC He nognexar
06s3aTeIbHOMY CTPaxoBaHUIO B COOTBETCTBUM ¢ PepepanbHbim 3aKOHOM OT 23 aekabpa 2003 Ne 177-03 «O cTpaxoBaHUM BKNALOB
dusnyeckmx nny B Poccuiickon Pepepaunn».

1.51. nekTpoHHOE cpeacTBO naatexa (ICM) — coBOKYNHOCTb PEKBU3MUTOB KapTbl, KapTbl M TeXHONOTMK €€ UCNONb30BaHUA,
nossonatlwme KnneHTy cocTaBnATb, yAOCTOBepATb M nepefaBaTtb B baHk PacnopaxeHua B uenax ocywectsneHuna [lepesoga ¢
MCMNONb30BaHNEM WHPOPMALNOHHO-KOMMYHUKALMOHHBIX TEXHONOMMIA, NAATEXKHbIX TEePMWHaN0B, OAHKOMATOB, a TaKKe MWHbIX
TEXHUYECKUX YCTPOMCTB.

1.52. 3DSecure (3DS, Mastercard SecureCode) — TexHONOrMA [AOMNOAHWUTENbHOW ayTEHTUOUKALMM NAATEXKHbLIX KapT,
paspaboTaHHaa MIC c uenbto obecneveHna 6esonacHoro nposeaeHua onepauuin B cetn MHTepHeT. B pamkax AaHHOM TEXHOI0rMK
AnYHocTb KnneHTa yaoctosepsaeTtca nocpeactsom Beoga KaneHtom Koaa 3DS npu nposeaeHmn onepauunm ¢ 3CI B MHTepHeTe.

1.53. CVC2 (Card verification code) — oauH M3 PeKBM3UTOB KapTbl, TPEX3HAYHbIN UMPPOBOM Ko, CAyKaAWMK ana
OONONHUTENBHON NPOBEPKU NOAJMHHOCTU KapTbl Npu npoBeAeHUMM onepauuii B ceTM MHTepHET uan onepauuin ¢ pyYyHbIM BBOZOM
PekBu3anToB KapTbl. CVC2 HaneyaTaH Ha nosoce aaa nognucu KnveHta Ha ob6opoTHOM cTopoHe N1acTMKOBOM KapTbl Uan oTobpaykaeTtcs
8 160 Ha 060pOTHON CTOpOHE M306paXKeHUa BUpTyanbHOM KapTbl.

1.54. PIN-kog (MWUH-Koa) — nepcoHanbHbI MAEHTUOUKALMOHHBIN HOMep, npeacTaBasAtloWwmMi coboit umubpoBon Koga,
W3BECTHbIN TONIbKO KAKEHTY, M ncnosib3yemblii KnMeHTOM nNpu coBepLUeHun onepauuii ¢ ucnonb3osaHmem KapTbl.

1.55. SMS (Short Message Service) — TexHonorMa obmeHa MHPOpMaUMein B BMAE 3NEKTPOHHbIX COOBLIEHUI (KOPOTKMUX
TEKCTOBbIX COOBLLEHMIT) NO CETU NOABUKHOMN CBA3M C NpMMeHeHemM ABOHEHTCKOTO YCTPOICTBa (KaK 3To onpeaeneHo CTaHA4apTamm ycayr
cBA3Nn).

1.56. SMS-6aHKUHr — cepBuc o ynpasneHuto Kaptoit no SMS, Tapuduumpyemblin u npegoctasnsemoliit KnmeHty Onepatopom
B PaMKax J0roBopa Ha OKasaHue ycyr cBsa3u (aboHeHTCKMI f,0roBOpP) B KayecTBe HeobA3aTeNbHOM AONONHUTENBHON ONLMM.

1.57. WEB-caiiT baHKa — WEB-caiiT, pasmelLeHHbIV B ceTh MIHTEPHET No agpecy: www.round.ru 1 cogeprKawmuii UHpopmaunio
o baHke n Homepax TenedoHos KL, a Takke Tapudbl n TekcT OdepThbl.

1.58. WEB-caiiT Onepatopa — WEB-caliT, paamelLeHHbIi B ceT MHTepHeT no agpecy: www.megafon.ru v cogeprramii, 8 Tom
yncne, nibopmaumio o6 OnepaTtope 1 ycnosuax okasaHusa OnepaTtopom ABOHEHTY yCayr CBA3M.


http://www.round.ru/
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MHble TEPMUHBI U onpeaeneHuns, ynoMMHaemble, HO He packpbiTble B OdepTe, COOTBETCTBYIOT NoMOXeHUAM PeaepanbHOro
3aKkoHa Ne 161-d3 o1 27.06.2011 «O HauMOHabHOW NAATEXHON CUCTEMEY.

2. Npeamet OdepTbi
2.1. bBaHK obnasyeTca:

2.1.1. 3mutuposaTtb KapTy 1 obecneuymBaTb BO3MOXKHOCTb COCTaBAATb, YA0CTOBEPATL U NepeaasaTb baHKy PacnopseHus, B
TOM Yucne 1 ¢ ncnosnbzosanmem 3CI.

2.1.2. MpegpoctaButb KnneHTy MaacTMKoBYIO KapTy C NpusaedeHnem AreHTa uav BupTyanbHyto KapTy Ha ycnosusax OdepTbl.

2.1.3. MpuHumaTb oT KnmeHTa uam B agpec KamneHta cnocobamu, npesycmoTtpeHHbimm OdepToit, AeHexKHble cpeacTsa g
ysenuyeHma Octatka 3C n Bectn yyet OctaTtka 3/4C.

2.1.4. icnonHsTb PacnopsixkeHus B Cyyasx, npegycMoTpeHHbIXx OdepTon.
2.1.5. NpepoctaBuTb KAMeHTy BO3MOXKHOCTb MCcnosib3oBaHuA A60.
2.1.6. UcnonHATb MHble 06s3aHHOCTH, NpeaycMmoTpeHHble OdepToli.

2.2. KnneHT 0bssyeTca coBepLuaTb BCe OnepaLmm B COOTBETCTBUM C YC/IOBMAMM 3aK/It04eHHOro [JoroBopa 1 oniayumeaTb ycayru
BaHKa B cooTBeTCTBMM C Tapudamu, a TaKKe UCNONHATb UHble 06A3aHHOCTM, NpeaycMmoTpeHHble OdepToi.

3. MopAaaokK 3aKnoueHns [loroeopa, NpeaocTaBAeHUA U aKTUBMPOBaHUA KapTbl

3.1. OdopmneHue NnacTMKoBoOIi KapTbl B TOUKe 06CNyKMBaHUA AreHTa.

3.1.1. AboHeHT obpaluaetca B ToUKy 06CnyRmMBaHUA AreHTa gna 3aknouveHuns [lorosopa Ha ycnosuax OdepTbl U nonyyeHus
MnacTMKoBOM KapTbl.

[JoroBop MoxeT 6biTb 3aK/o4eH ¢ GU3MYECKUM NNLLOM, JOCTUILLMM Bo3pacTa 18 (BocemHaguaTh) neT, Npyu HanAMuuM y Hero
rpaxAaHcKoW aeecnocobHoCTM B NosiHOM obbeme, npolealnm NaeHTUOUKaLMIO UK YNPOLLEHHYIO naeHTUdUKaLMIo, ABAAIOLLMMCA
pencteytowmm ABOHEHTOM, KOTOPbLIM Ha MOMEHT 3aK/todeHMA [loroBopa MOXKeT BOCMO/b30BaTbcA ycayron Onepatopa «MobunbHble
nnatexun» ana ABOHEHTCKOro Homepa, NNaHMPYEMOTO K UCNONb30BaHWIO B KayecTBe OCHOBHOro abOHEHTCKOro Homepa Npw 3aK/tYeHUn
[orosopa.

[JoroBop cunTaeTca 3akAtoHeHHbIM Mexay BaHkom n KnneHTom Ha ycnosuax OdepTbl M BCTYNaeT B CMY C MOMEHTa NoyYeHus
KnueHtom lMnactukoBow KapTbl, Npy 3Tom baHK npuceavnsaeT [loroBopy HOMep, KOTOPbIN cooTBeTcTBYeT YueTHoOMy Homepy KapTbl u
yKa3aH B COOTBETCTBYIOLLLEM NoJe 3asaBNeHuUA.

[Jorosop orpaHuyeH CpoKom AeNCTBUA KapTbl U NOA/IEKUT PACTOPKEHUIO B CNYYanX, NPesyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
P®, a Takke no 3asBneHuto KaveHTa o6 ytpaTe KapTbl, O NpeKpalleHn coBeplueHna onepauuin ¢ Kaptoit (61okmposke KapTbl) namn o
Hecornacum ¢ UsSMeHeHUAMM YCNOBUIA OCYLLLeCTBAEHMA pacyeToB M Tapudos, a TaKKe B MHbIX CyYanX, npeaycMoTpeHHbIx OdepToii.

3.1.2. Boigaya MNnacTMKoBOM KapTbl OCYLLECTBAAETCA NPU YCN0BUM €€ GaKTUYECKOTro Hannuma y AreHTa B Touke obcnyKuBaHus
Ha AaTy obpalieHna ABoHeHTa 1 Npy 0A4HOBPEMEHHOM BbINONHEHUMW CNeAYIOLLMX YCAOBUNA:

3.1.2.1. ABOHEHT 03HaKOMUACA U NPUHAN ycnosua OdepTbl NyTem noanucaHus 3aasneHus (Tekct OdepTbl 4N1A 03HAKOMAEHUSA
npeacTtasneH Ha WEB-caiTe baHka).

3.1.2.2. ABOHEHT NpeAcTaBuA COBCTBEHHbIN AEWCTBYIOWMIA NAacnopT rpaskaaHnHa PO (MHOCTPaHHbIV rpaX4aHuH NpeacTaBaser
COBCTBEHHBIN AEWCTBYIOWMIA MAaCNOPT MHOCTPAHHOTO rPaXkAaHWHa), a TakXKe NpesocTaBu cieaytoluLyto MHGopmaumio o cebe:

3.1.2.2.1. Ana rpaxkaaH Poccuiickoit depepaumu:

- bamunuio, Uma, oTYeCTBO (NPU HAMYMK NOCNeaHero);

- non;

- [ATy ¥ MECTO POXKAEHUS;

- TPaXKOaHCTBO;

- PeKBU3MTbI MacrnopTa (cepus M Homep, AaTa BblAaun, HAMMEHOBaHME OpraHa, BblAaBLIEro AOKYMEHT, M KOA, NoapasgeneHus);

- aApec MecTa KUTeNbCTBa (permctpaumm) nam mecta npebbisaHus;

- UOEHTUOUKALLMOHHDBIA HOMEP HanoronaaTenbluKa (Mpu Haamuum);

- OcHOBHOW abOHEHTCKMI HOMED;

- lonoNHUTENbHbI aBOHEHTCKMI HOMep (NpK KenaHum);

- Homep dakKca (ecam umeeTcs);

- aApec 3NeKTPOHHOM NoyThl (ecnn umeetcs);

- cBeaeHun o beHedMUMapHOM BRagenbLe;

- CBEZEHMA O HA/IMUMM/OTCYTCTBMM Bbirogonpuobperartens;

- CBeAEeHUA O NPUHAANEKHOCTU K MHOCTPaHHbIM Ha/sioroniaTesbLMKam;

- CBeAEeHUA O NPUHAANEKHOCTU K NYBANUYHBIM LOXKHOCTHBIM INLLAM (B TOM YMC/E U MHOCTPAHHbIM), a TaK}Ke ABAAETCA UK
HeT cynpyrom (cynpyroi) nam 61M3Knum poLCTBEHHUKOM TaKMX NnLL;

- CBeAEHUA O NpeAnonaraeMom XapaKTepe Ae/10BbIX OTHOLWEHWI ¢ BaHKkom;

- CBeAEHUA O LLeNN YCTaHOBNEHUA AeN0BbIX OTHOLEHMI ¢ BaHKoMm;

- cBeAeHUA 06 CTOUYHUKE MPOUCXOKAEHUA AEHEKHbIX CPEeACTB;

- CBeAEeHUA 0 Lenn GUHaHCOBO-X03AWCTBEHHOW AEATENbHOCTH;

- cBeAeHUA 0 GMHAHCOBOM NONOKEHUH;



- CBEZIEHUSA O Ae/I0BOM penyTaumu;
-Kogosoe cnoso.

3.1.2.2.2. lnA MHOCTPAHHbIX FpaxKaaH:

- GamuaunIo, MA 1 OTYECTBO (NPU HAANYUKU NOCNELHErO);

-non;

- ATy pOXKAeHUs;

- rPaXXAaAHCTBO;

- PEKBU3UTbI NacnopTa (cepusa (NP HaanuUKn) n Homep);

- OcHOBHOW abOHEHTCKMIA HOMEP;

- lononHuTeNnbHbIN aBOHEHTCKNIA HOMEP (MpPU KenaHuu);

- Homep ¢akca (ecan nmeetca);

- agpec 3N1eKTPOHHOW NoYThI (eciv uMmeeTcs);

- cBeAeHus o beHeduLuMapHOM BNagenbLe;

- CBeAeHMA 0 HannuMm/oTCyTCTBMUM BbirogonpuobperaTens;

- Ha3BaHMWe CTPaHbl, HANIOroNNaTeNbLWMKOM KOTOPOI ABNAETCS;

- CBEAEHUSA O NPUHAANENKHOCTU K NYBANYHBIM AO/TIKHOCTHBIM IMLLAM (B TOM YMCAE U MHOCTPAHHBIM), @ TaKXKe ABAAETCA Uau
HeT cynpyrom (cynpyroi) uam 6anM3kum poacTBEHHUKOM TaKuUX inL,;

- CBEEHUA O NpeAnoaraeMoM XxapaKTepe 4e/10BbiX OTHOWEHUI ¢ BaHKom;

- CBEZIEHUA O L,eNu YCTaHOBNEHUA A,EN0BbIX OTHOWEHWUI ¢ BaHKOM;

- cBeAeHUA 06 UCTOUYHMKE NPOUCXOKAEHNA AeHEXHbIX CPeaCcTs;

- cBEAEHUSA O Luenn GUHAHCOBO-XO3AUCTBEHHOW AeATENbHOCTH;

- cBeAeHUA 0 GUHAHCOBOM NONOXKEHWUW;

- CBeZleHUA 0 Ae/I0BOW penyTauuu;

- Kogosoe cnoso.

B cnyyae, ecan macnopT MHOCTPAHHOMO rPaXAaHWHa, NPeacTaBAeHHbli AGOHEHTOM, COCTaB/leH Ha fA3blKe, OT/IMYHOM OT
PYCCKOTO, U HE COAEPHKUT B CBOEM COCTaBe AOKYMEHTa, NOATBEPKAAOLLErO NMPaBO 3aKOHHOTO NPebbIBaHUA MHOCTPAHHOTO rpaXAaHuHa
Ha TeppuTopun Poccuitckoit eaepaunn (BbesaHol BU3bl), AGOHEHT 06s3aH NpeAcTaBUTb HOTapMaibHO 3aBePeHHbI NepeBo nacnopra
Ha PYCCKWIA A3bIK.

3.1.2.3. AboHeHT npowen NaeHTudUKaLMIO MAK YNPOLEHHYIO naeHTUGUKaumio. B oTHoweHnn ABOHeHTa, KOTopbIi aBaAeTcA
rpakgaHnHom Poccuiickoit ®epepaumu, nposogutca UaeHTUPMKauma M emy npenocTasasetca nepcoHubuumposaHHoe 3CIM. B
OoTHOWweHUM AOOHEeHTa, KOTOPbIN ABNAETCA WHOCTPAHHbIM T[PAXKAAHMHOM, MNPOBOAMTCA YNPOLLEHHaA WAEeHTUOUKaALMA U emy
npegocTtasnserca  HenepcoHuduumposaHHoe 3ICM. MopTeepkaeHnem npoxoxaeHua WaeHTUdUKaumm uam  YnpoLlleHHoM
naeHTndMKaumm ABOHEHTa ABNAETCA MpocTaBiaeHue B 3aABAEHUM NOAMUCU COTPYAHMKA AreHTa, Bblaasluiero MnacTMKoBYHO KapTy, U
neyat (wTamna) AreHTa, NPeayCMOTPEHHOrO ANA 3TUX uenel, a Takke LWudpa KnMeHTa B cOOTBETCTBYOLWEM Mose 3anBnaeHus,
AsnAwWeroca 3sk3emnaspom KnveHta. OnpegeneHne Tuna 3CM  (nepcoHNUUMPOBAHHOE WAW  HeMepcoHUOULMPOBaAHHOE) B
COOTBETCTBMM C AAHHbIM MYHKTOM MPUMEHMMO TaKXe K [11acTMKOBbIM KapTam, BblA4aHHbIM B NOpAAKe, NpeaycMOTPeHHOM B M. 3.4.
OdepTbl.

3.1.2.4. AboHeHT onnaTun Yyepes Kaccy AreHta Komuccuio 3a opopmnerme KapTol (Mpn Hannumm) cornacHo Tapudam. Mpu aTom,
Knnmenty B 0b6A3aTeNibHOM MopAfKe BblAAeTCA KacCOBbIA Yek, codepKalnii YyeTHblit Homep KapTbl M ob6A3aTesibHble PEKBU3UTSI,
npesycMOTPeHHble AeMCTBYIOWMM 3aKOHOAATeNbCTBOM PO,

3.1.3. MNnactukoBas KapTa BblgaeTcs ABGOHEHTy B nepcoHanbHOW ynakoBke (KoHBepTe) M C BnoxeHuem B KoHBepT
(MHcTpyKumeit). KoHBepT 1 MHCTpYKUMA NpuHagnexkat Onepatopy. baHK He HeceT OTBETCTBEHHOCTU 3a X 0DOPMAEHUE U copepiKaHUe.

®aKT nonyyeHua MNacTUKOBOM KapTbl ABAAETCA MOAHbIM U 6€30roBOPOYHbIM AKLENTOM GU3MYECKOrO IMLA NPeaNoKeHun
BbaHka 3akntounTtb [orosop Ha ycnosuax OdepTbl, a TakKe cornacMem Ha o6paboTKy MepcoHasnbHbIX AaHHbIX KaneHTa B obbeme,
npegycmotpeHHom B OdepTe.

3.1.4. Mpw nonyvyeHnmn KoHsepTta KaneHT:

3.1.4.1. MposepseT ero LenocTHocTb. B cnyyae, ecan HapylieHa UuenocTHOCTb KoHBepTa, To KAneHT Bo3BpaLaeT ero AreHTy u
KnneHTty odpopmnsaetca HoBasA MnacTMKoBan KapTa (Npu HaanumMm) u NnpegoctaBaseTca apyroi KoHsepT 6e3 HapyLweHWs ero LesioCTHOCTH.
B cnyyae ecnv opopmnerne apyroin KapTol HEBO3MOXKHO, TO AreHT Bo3BpaLaet KaneHTy cymmy Komuceun 3a odpopmneHue Kaptol, ecnm
OHa bblna onnayeHa AboHeHTom B cooTBeTcTBMM ¢ N.3.1.2.4 OdepTbl.

3.1.4.2. BckpbiBaeT KoHBepT, u3BnekaeT M1acTUKOBYIO KapTy U3 HEro M HaHOCMT Ha 06paTHYHO CTOPOHY MAaCTUKOBOM KapTbl
(naHenb Ans HaHeceHMA obpasua noanuc KnneHTa) obpasew, cBoer noanucu (py4yKol ¢ NacToi UaM YepHUIaMu YepHOro, CUHEro uam
¢duroneTtoBoro ugera).

3.1.5. Jo Hayana coseplueHus onepaumit ¢ ICMN KnneHT aktmeupyeT MA1acTUKOBYIO KapTy, MO3BOHMB Ha KOPOTKMIA HOMep 5555
¢ OCHOBHOro aboOHEHTCKOro Homepa M cnefya rosioCoBoM UHCTPYKLMKU. Mo pe3ynbTatam akTMBaumm baHk coobuaet KnmeHty PIN-Kkog
ronocosbiM cepsucom. Cpok aKkTMBaumm [MNacTMKOBOM KapTbl orpaHuMyeH CpoOKOM [eWCTBUA KapTbl MM MOMEHTOM 6J10KUPOBKM
MNacTMKOBOM KapTbl, NPOM3BEAEHHOW MO Nt06O0IM M3 NPUUMH, yKasaHHbIX B OdepTe. MnacTmkoBaa KapTa CTaHOBMTCA AOCTYMNHOM AnA
aKTMBaumMK B TeuyeHue 5 (MaTn) paboumnx aHel co AHA ee nonydyeHus KAMeHTom, o yem KNneHT yBeJoMAseTca coOOTBETCTBYOWMM SMS-
coobweHnem Ha OCHOBHOM aBOHEHTCKMIA HOMep. B c/lydae HEBO3MOXHOCTM aKTMBaLMmM KapTbl M/uamn HenonydeHms SMS-coobeHns Ha
OCHOBHOW abOHEHTCKMII HOMEP NO UCTEYEHUM YCTAHOBNEHHOTO HACTOALLMM NYHKTOM CPOKa, ABOHEHTY Haanexut obpaTtntobea B KL,

CoBeplieHne KnneHtom AencTBMIA NO akTMBaUMM MAACTUKOBOM KapTbl ABAAETCA MOATBEPKAEHMEM €ro BONEU3bABNEHUA B
nonyyeHun MnacTMkoBol KapTbl U 6€30roBOPoYHOro NpuUHATUA KnneHTom Bcex ycnosuit Odeptbl 6e3 Kakux-nMbo u3bATUIA namn
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OrPaHUYEHUNIA, B TOM YUC/Ie NPesoCTaBAeHUA cornacua Ha 06paboTKy NepcoHanbHbIX AaHHbIX KaveHTa B 06beme, NpesycMoTpeHHOM B
Odeprte.

AKkTMBaUMA KnveHTom [INacTMKOBOM KapTbl 6yaeT ABAATbCA A0CTaTOYHbIM A0Ka3aTe/NbCTBOM 3ak/atoueHus [lorosopa
CTopoHamu, He Tpebylowmm AOMOAHUTENbHOMO MUCbMEHHOMO MOATBEPNKAEHUA OAHHOro ¢akta, B TOM 4YMC/e, NPU BO3HUKHOBEHMM
Cnopos o dakTe 3aKaoueHus [orosopa.

3.2. NpeaocTaBneHne BupryanbHoi KapTbl C ucnonb3oBaHnem Mera®oH baHK.

3.2.1. loroBop MOeT BbITb 3aKNt0UYEH C GUBMYECKMM IMLOM, JOCTUTLMM Bo3pacTa 18 (BocemHaguaTh) neT, Npu Haamuum y
Hero rpaxAaHcKoW A4eecnocobHOCTM B NOJIHOM 06beme, NPOLEALMM YNPOLLEHHYI0 NAEHTUGUKALMIO U ABAAIOWMMCS AeNCTBYOWMM
ABOHEHTOM, KOTOPbIA Ha MOMEHT 3aK/oyeHua [OroBopa MOMKeT BOCMO/b30BaTbCA ycayroi Onepatopa «MobunbHble NaaTexun»,
npoLuen perncTpaLmio B COOTBETCTBUM ycanoBuamu OnepaTtopa B Mera®oH baHk n nmeet y Onepatopa akTUBHYIO (He3a6710KMpOBaHHYI0)
YYETHYIO 3aMK1Cb, @ TaKKe NIOMMH U Naposb/Koa aocTyna ana sxoga B Mera®oH baHk.

3.2.2. BupTyanbHas KapTa, npefocTaBieHne KoTopoi MHMUuMpoBaHo Yepe3 Mera®oH BaHk, aaseTcs:

e nepcoHnduumposarHHbim ICMN B cnyyae, ecnn KameHT npowen MaeHTuduKaumio npu npegoctasneHnn emy Maactmkoson
KapTbl M NPU YCIOBUM, YTO Y baHKa OTCYTCTBYIOT COMHEHMA B AOCTOBEPHOCTU U aKTYa/IbHOCTM MMEIOLLIMXCA CBeAeHN o KnneHTe;

e HenepcoHuduumpoBaHHbiM ICI B cayyae, ecamn KnneHT He npoxoann MaeHTudrKaumio, NpPoBOAUMYIO NPU NPeAO0CTaBAEHUN
MnacTMKOBOM KapTbl.

3.2.3. Ana nonyyeHua BuptyanbHoi KapTbl ABOHEHT ocylecTenseT Bxoa B Mera®oH baHK nocpeacTBOM BBEAEHWUA JIOTUHA U
naponsa/koaa goctyna Ha Caitte Mera®oH BaHk uanm B MobunbHom npunoxeHnn «Mera®oH BaHk». MMopAagoK ycTaHOBAEHUS,
M3MEHEHWSA, NCNO/Ib30BaHWA 0TMHA U Napona/Koda A0CTYNa, a TaKKe TpeboBaHUA K HUM onpegensatoTca OnepaTopom CamoCTOATENbHO.

3.2.4. NpepocTaBneHne BuptyanbHoi KapTbl Yepe3 Merad®oH baHK ocylecTBAseTcA B CAeAyowem NopagKe:

3.2.4.1. ABOHEHT C Mcnonb3oBaHMem UHTepdeiica MeradoH BaHK NocpeaCcTBOM COBEpPLUEHUA KOHKNOAEHTHbIX AeWCTBUIA
(HaXkaTne CoOTBETCTBYIOLWMX aKTUBHbIX KHOMOK, NPOCTaBNeHME 3HAKOB B aKTUBHbIX NOJAX) MHULMMPYET NpeaocTaBieHne BuptyanbHoi
KapTbl, 3HakoMuTCa ¢ OdepTol U NPUCOEANHAETCA K ee YCIOBUAM, TEM CaMblM MOATBEPKAAET, UTO:

® O3Hakomuaca co Bcemun ycnosuamu OdepTbl M Tapudamu, npucoeamHaeTcs K HUM 6e3 Kakux-ambo U3bATUIA mam
OrPaHWYEHUI, B TOM YMC/e NPeaoCcTaBAsEeT cornacne Ha 0b6paboTKy CBOMX MepCOHasIbHbIX AaHHbIX B 06beme, NpesycMOTPEHHOM B
OdeprTe;

e npepgoctaBnset OnepaTopy coriacue Ha NposegeHne UM YNpoLLeHHOW naeHTuoukaumm AboHeHTa, Kak KnnenTa ana baHka,
B LeNsAxX 3akatodeHus [lorosopa, U nepefayy baHky cneayowmx cBeaeHU (MepcoHanbHbIX AaHHbIX): GaMuauns, UmMsA, oT4yecTso (nNpu
HaZIMunK), PEKBU3UTBI LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, OCHOBHOM abOHEHTCKUIA HOMED, AaTa POXKAEHUSA;

® 03HAaKOMMWJ/ICA W COrNAaceH CO BCeMM YCAOBMAMMW npenocTaBneHna Onepatopom cepsuca Mera®oH baHk, gosepset
YKa3aHHOMY CepBUCY U OCBEAOMJIEH O BCEX BO3MOMKHbIX PUCKAX, CBA3AHHbIX C €r0 MCNOJ/Ib30BAHWEM, COTIAaceH Ha NpeaocTaB/ieHne u
obcny:kunaHve BupTtyanbHon KapTtbl B Merad®oH baHK B cooTBeTcTBUM € ycnouammn OdepTbi;

® npuHMMaeT Ha ceba OTBETCTBEHHOCTb 3a /tobble AEeWCTBMA ¢ BUPTyanbHOM KapTOM, COBEpLUEHHblE C MCNO/b30BAHWEM
Mera®oH baHK, 3a UCKNtoYeHMEM C/ly4aeB, Korga KaneHTy npuumHeH yuiepb B cBaA3n ¢ HapyweHuem ycnosuii OdepTbl CO CTOPOHbI baHKa;

® nobble aeicTBuA, coBepueHHble B Mera®oH baHk nocne aBtopusauum AboHeHTa B Mera®oH baHk ¢ ncnosib3oBaHuem
NIOrMHa U Napona/Koaa A0CTyna, B TOM YKC/Ie NoslydeHne BUpTyanbHOM KapTbl, ABAAIOTCA AeicTeuaMmn ABoHeHTa.

3.2.4.2. B cnyyae ycnewHoro npoxXoxAeHuWa YMNpoweHHOW uaeHTUOUKaAuMM, COBNOAEHUA OrpaHUYEeHU Mo KOoAMyecTsy
BblAAHHbIX KapT, NpuHATUA BaHKOM MOJIOKMUTENILHOMO peLleHnUs O NPeaoCcTaBieHun BupTyanbHOM KapTbl KaneHT nHpopmmpyeTcs B
Mera®oH BbaHK O npegocTaBieHMM emy BupTyanbHoit KapTbl. OgHOBpemeHHO, KnueHTy Ha OCHOBHOW abOHEeHTCKUI Homep
HanpaBsnsetca SMS-coobleHne, NoATBEPKAAOLEE NPeAOCTaBNEHNE eMy BUpTyanbHOW KapTbl.

3.2.4.3. Mocne npepocTaBneHns BUPTyanbHOM KapTbl M NPU HAIMYMU TEXHUYECKOM BOSMOXKHOCTM Ha YCTporcTBe KIMEeHT MoKeT
nocpeacTsom mHTepdeiica Merad®oH baHk 3anyctutb npouecc ee AobasneHna B Nt060M AOCTYNHbIM NaaTexHbl cepsuc (Android Pay,
Apple Pay, Samsung Pay).

3.2.5. loroBop cuMTaeTca 3aKAoYeHHbIM mexXay baHkom u KnveHtom Ha ycnosuax OdepTbl M BCTynaeT B CMY C MOMEHTa
HanpasneHna baHkom KnueHTy Ha OCHOBHOM abOHEHTCKMI Homep SMS-coobLLEHMA O BO3MOMKHOCTM COBepLIaTb MAATEXU C
ncrnoab3oBaHnem BupTyanbHoM KapTbl («CueT TenedoHa») nam otobpaskeHns MHGopmauumn o NpesocTaBaeHMU BUpTyanbHOM KapTbl B
Mera®oH BaHK, B 3aBUCMMOCTH OT TOFO, Kakoe 13 cobbITUI HacTynuno paHee. Mpu atom, BaHK npuceaveaeT Jorosopy Homep, KOTOPbIM
oTobpakaeTca B MeradoH BaHK.

3.2.6. CosepweHune KnveHTom ntobbix AencTBuit ¢ BupTyanbHOM KapToit (coBeplueHMe MepBOW MNATEXKHOM onepaunu,
nobasneHne BupTtyanbHOW KapTbl B naaTeskHble cepsuckl (Android Pay, Apple Pay, Samsung Pay), nonyyeHue MUH-koaa n np.) asnserca
NoATBEPXKAEHMEM €ro BOMEeU3bABNEHUA B NONyYeHUM BupTyanbHOW KapTbl U 6€30roBOPOYHOrO MPUHATUA KNMEeHTOM BCex YCNoBMM
OdepTbl 63 KaknX-1Mb0 U3BATUN UAN OrpaHUYEHUI, B TOM YMCNe NPeSOCTaBAEHMA COrnacua Ha obpaboTKy NepcoHaNbHbIX AAaHHbIX
KnveHta B obbeme, npeaycmotpeHHom B Odepte. CoBeplieHMe KAMEHTOM yKasaHHbIX AeUCTBUI ByaeT ABAATbCA L0CTaTOYHbIM
[,0Ka3aTeNIbCTBOM 3akatodeHua [Jorosopa CTopoHamu, He Tpebyrowum AOMONAHUTEbHOFO NMUCbMEHHOTO MOATBEPMKAEHUA AAHHOTO
daKTa, B TOM 4ncne, Npy BOSHUKHOBEHUM CNOPOB O dakTe 3akntoyeHus Jorosopa.

3.2.7. MNpepoctaBneHve KnueHty nHPopmaumm o PeKkBM3UTAX KapTbl, yCTaHOBAEHME U M3meHeHue KnueHtom [MUH-kopa
ocylecTeafeTca ¢ ucnonb3osaHnem Mera®oH BaHk, ecnm nHoe He npegycmoTpeHo ycnosuamu OdepTbi.



3.3. NMpepocTtaBneHne BupryanobHoit KapTbl B JInuHom KabnHeTe AGOHeHTa.

3.3.1. [loroBop MOXeT 6bITb 3aK/I04YeH C GU3MYECKMM IMLOM, JOCTUTWMM Bo3pacTa 18 (BocemHaauaTi) neT, Npu Haauumm y
Hero rpaxaaHcKoW AeecnocobHOCTM B NOJIHOM 06beme, NPOLEALMM YNPOLLEHHYIO UAEHTUGUKALMIO U ABAAIOWMMCA AeNCTBYOWUM
ABOHEHTOM, KOTOPbIM Ha MOMEHT 3akalodeHua [loroBopa MOMeT BOCMONb30BaTbCA ycnyroi Onepatopa «MobusbHble naaTexuny,
npoLesn perucTpauuio B COOTBETCTBUM ycnoBuamM OnepaTopa B JIMYHOM KabuHeTe ABoHeHTa M uMmeeT y OnepaTopa aKTUBHYIO
(He3a6/10KMPOBaHHYI0) YUETHYIO 3aNNnCb, IOTMH M Naposib/Ko4 AOCTyNa ANA BXoAa B JINuHbIN KabuHeT AGOHEHTa, a TaKXe Npu Haanumm
TEXHUYECKOW BO3MOXKHOCTU Ha YCTpOICTBE.

3.3.2. BupTyanbHas KapTa, NpeaocTaBAeHUe KOTOPOo MHUUMMpyeTca Yyepes JIuHbiii KabuHeT ABoHeHTa, asnaetca ICI, Tmn
KOTOPOro (HenepcoHNPULMPOBAHHOE UK NEPCOHNPULMPOBAHHOE) ONpeaenaeTca B NOpALKE, aHANIOTMYHOM yKasaHHOMY B M. 3.2.2.
OdepTbl.

3.3.3. lns nonyyeHuns BupTtyanbHoi KapTbl ABOHEHT OCyLLEeCTBAAET BXOA, B JIUHbINA KabuHeT ABOHeHTa NnocpeaCcTBOM BBEAEHUSA
nlorvHa u naponsa/koaa foctyna Ha Caitte Mera®oH. /InuHblit KabuHeT nan 8 MobunbHoM npuioskeHnmn ««Mera®oH» JIndHbIi KabrHeT».
MopALOK YCTaHOB/IEHUA, U3MEHEHUSA, UCMONBb30BaHUA NIOTMHA M Napons/Koja AOCTyna, a TakKe TpeboBaHWA K HUM onpegensioTca
OnepaTtopom CaMOCTOATENbHO.

3.3.4. MpepgocTtaBneHme BupTyanbHoM KapTbl B JIMMHOM KabuHeTe ABOHEHTa OCYLL,ECTBAAETCA B C/IeAyoWweM nopaake:

3.3.4.1. ABOHEHT ¢ ucnonb3oBaHMeM UHTepdelica JInuHoro KabuHeta ABOHEHTa NOCPEACTBOM COBEPLUEHUS KOHKIIOLEHTHbIX
OEeUCTBUIA (HaxkaTMe COOTBETCTBYIOWMX aKTUBHbLIX KHOMOK, MPOCTaB/AeHWEe 3HAKOB B aKTUBHbIX MOASAX) MHULMMPYET NpesocTaBieHune
BupTyanbHOW KapTbl, 3Hakomutca ¢ OPepToit M NpUCOeaMHAETCA K ee YCI0BUAM, TEM CaMbiM NOATBEPKAAET, UTO:

e O3HakomuacA co Bcemun ycnosuamu OdepTbl M Tapudamu, npucoeamHAeTcA K HUM 6e3 Kakux-1Mbo W3bATUIA Wan
OrPaHWYeHn, B TOM Ync/ie NpeaocTaBafseT cornacve Ha 06paboTKy CBOMX NepCOHasbHbIX AaHHbIX B 06beme, NpesycMOTPEHHOM B
OdeprTe;

e npepocTasaaet OnepaTopy corsacue Ha NpoBeAeHne UM YNpoLeHHON naeHtTudukaumm AboHeHTa, Kak KnmeHTa ana baHka,
B LenAx 3akaoueHuna [lorosopa, v nepegavy baHKy cneayowmx ceefeHnin (MepcoHanbHbIX AaHHbIX): Gamuana, MMA, oT4ecTso (npu
Ha/NM4nK), PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLLENO JIMYHOCTb, OCHOBHOM abOHEHTCKUI HOMED, AaTa POXKAEHUS;

® 03HAKOMMWJICA U COrNAceH Co BCEMMU YCNOBUAMM NpepocTaBneHna Onepatopom cepBuCcoB - JIUHbIN KabuHeT ABoHeHTa u
Mera®oH baHk, AoBepAeT yKasaHHbIM CEPBMCaM M OCBEAOMJIEH O BCEX BO3MOXKHbIX PUCKAX, CBA3AHHbIX C UX UCNOb30BAHMEM, COFNAceH
Ha nonyyeHune u obcnyxueaHue BupTtyanbHolt KapTbl B Mera®oH BaHK u JInuHom KabuHete ABOHEHTa B COOTBETCTBUM C YCNOBUAMM
OdepThbl;

® MpPUHMMAET Ha cebs OTBETCTBEHHOCTb 3a /t0bble AeNcTBMA ¢ BUpPTyasbHOM KapTOW, COBEpLUEHHbIE C MCMOJ/Ib30BaHUEM
JlnyHoro KabuHeta AboHeHTa U Mera®oH baHK, 3a UCKNtOYeHMEM cayyaes, Korga KnneHTy npuumHeH yuwepb B CBA3M C HapyLeHnem
ycnosuit OdepTbl O CTOPOHbI BaHKa;

e Nobble AelicTBuA, coBeplueHHble B JIMYHOM KabuHeTe Ab6oHeHTa M Mera®oH BbaHk nocne astopusaumn AbBoHeHTa
COOTBETCTBEHHO B J/IM4HOM KabuHeTe ABoHeHTa M Mera®oH BaHK ¢ MCnonb3oBaHWEM IOTMHA M Napons/Koga AOCTyna, B TOM yYucne
nonyyeHve BUpTyanbHOM KapTbl, ABAAIOTCA AeUCTBUAMM ABOHEHTa.

3.3.4.2. B cnyyae yCMewHOro NPOXOXAEeHMsA npouecca YNPOWEHHON uAeHTUGUKaLMKM, COBNOAEHUA OrpaHUYeHnit no
KONIMYecTBY BblgaHHbIX KapT, NpuMHATMA BaHKOM NONOXMTENbHOTO peleHus O MpefocTaBieHun BupTyanbHOM KapTbl KaneHT
nHoopmupyetca B JIMuHOM KabuHeTe ABOHEHTa 0 NpefoCTaBieHMn emy BupTyanbHol KapTtel. OgHoBpeMeHHO, KnneHTy Ha OcHOBHOM
aboHeHTCKMI Homep HanpasaseTca SMS-coobuieHne, NoATBepKAatOLLEE NpeaocTaBieHe eMy BUpTyanbHOM KapTbl.

3.3.4.3. Mocne npepoctaBneHna BupTyanbHOU KapTbl KNMEHT MOMKET ¢ Mcnonb3oBaHMem UHTepdelica JIMYHOro KabuHeta
A6oHeHTa n/nan Merad®oH BaHK 3anycTuTb npolecc ee gobasneHuns B 060 4OCTYNHbIN NaaTexHbli cepsuc (Android Pay, Apple Pay,
Samsung Pay), B ciy4dae ecnv gaHHbIN npouecc He Hbln 3anyLLeH aBTOMATUYECKM B NpoLecce NpeaocTaBneHns BupTyanbHol KapTol.

3.3.5. [loroBop cuMTaeTca 3akAlO4eHHbIM Mexay baHkom n KaveHTom Ha ycnosuax OdepTbl U BCTynaeT B CUYy C MOMEHTA
HanpaBieHua BaHkom KnueHTy Ha OCHOBHON abOHEHTCKUIA Homep SMS-coobLieHMA O BO3MOXHOCTM COBepLUaTb NATEXMU C
ncnonbsoBaHMem BupTyanbHoM KapTbl («CueT TenedpoHa») uam otobpaxkeHna nHbopmaumm o npefoctasseHnm BuptyanbHon KapTbl B
NnyHom KabuHete A6oHeHTa u/unn Mera®oH BaHK, B 3aBUCMMOCTM OT TOrO, Kakoe U3 cobbiTuii HacTynuao paHblue. Mpu 3Tom, BaHk
npuceansaeT [loroBopy Homep, KOTopblil oTobpaxaeTtca B JInuHom KabuHete AboHeHTa n Mera®oH baHk.

3.3.6. CoBepleHune KaveHTom ntobbix AencTBUIM ¢ BMpTyanbHOM KapToi (coBeplieHMe MepBOiM NAaTEXHOW onepauumu,
nobasneHne BupTtyanbHoM KapTbl B naaTexHble cepBucbl (Android Pay, Apple Pay, Samsung Pay), nonydeHune MNH-koga v np.) asnsaetca
noATBepXAEeHUEM ero BO/JeU3baABAEHWUA B MOAydeHUU BupTyanbHOWM KapTbl M 6e30roBOPOYHOro NPUHATUA KAMEHTOM Bcex ycnoBwid
OdepTbl 6e3 KaKMX-MMBO U3BATUIN UAN OrPaHUYEHUIA, B TOM YMC/IE NPEAOCTaBIEHUA cornacua Ha 06paboTKy NepcoHaNbHbIX AaHHbIX
KnueHTta B obbeme, npegycmotpeHHom B Odepte. CoeplieHue KAMEHTOM yKasaHHbIX AeNCTBUIA ByaeT ABNATbCA [AOCTAaTOYHbIM
[OKa3aTeNbcTBOM 3aKntoueHua [orosopa CTopoHamu, He TpebyiolMm AOMNOAHUTENBHOMO MUCbMEHHOTO MOATBEPXKAEHMA AAHHOIo
bakTa, B TOM uncie, Nnpu BO3HUKHOBEHUM CNOPOB 0 daKTe 3aknoueHun [orosopa.

3.3.7. MNpepoctaBnexHve KnueHty nHPopmaumm o PekBM3MTaxX KapTbl, yCTaHOB/eHUE U uMameHeHue KnmeHtom MUH-kopa
OCYLLECTBAAETCA C UCMOb30BaHMEM JIMYHOTO KabuHeTa A6oHeHTa u/mam Mera®oH baHK, ec/i MHoe He MPeayCMOTPEHO YC/I0BUAMM
OdepTbl.



3.4. OTaenbHble NMONOXKEHUs, peryaupylowme oTHoweHus CTOPOH, CBA3aHHblE C NpeAoCTaBAeHUEM U o6CayKuBaHMeM
MnactukoBoii KapTbl, 3aKa3aHHoM B UHTepHeT-marasuHe B Mepuopg, AelCTBMA NpeANoKeHuUs.

3.4.1. OdepTa perynnpyet oTHOWeEHUA mexay baHkom n KnveHTom, BbiTeKatowme n3 OdepTbl 0 BbIMYCKE U NPeaOCTaBAeHUM
baHkoBcKoW KapTbl Mera®oHa yepe3 MHTepHeT-marasuH, 1 oCyLecTBIeHMM PAaCcYETOB C ee UCNO/b30BaHMEM, MPUCOeSMHEHME K KOTOPO
ocylecTenanocb Knventom B Nepunog AencTBna NnpeanoxKeHus.

3.4.2. [loroBop, 3aKAto4eHHbIl B Meprog, AeicTBraA NpeasioKeHnsa NocpeacTsBom npucoegnHennsa Knnenta k OdepTe o Bbinycke
M npepocTasneHnmn baHkoBcKkolM KapTbl MeradoHa yepe3 MHTepHET-marasuH, M OCYLWECTBIEHMM PacHeToB C ee WCMOo/b30BaHMEM,
CYMTAETCA 3aKNHOYEHHbIM MeXay BaHKom 1 KnnMeHTom u BCTynaeT B CUAY B 4aTy NpefoctasieHns ABOHEHTY BO3MOMKHOCTM aKTMBaL UK
MnacTMkoBoW KapTbl (HanpaBneHus BaHkom cooTBeTcTBylOWEro SMS-coobueHns Ha OCHOBHOM aboHEeHTCKMit Homep). B cayuyae
Henoy4yeHus yKasaHHoro SMS-coobuweHna Ha OCHOBHOM aboHEHTCKMIM Homep ABOHEHTY HaanexuT obpaTtntbes B KL,

3.4.3. HanpaeneHve baHKom KnueHTy SMS-coobluieHMsA, cogeprkalero WMHPOPMaLMIO O BO3MOMKHOCTM aKTMBaLMMK
MNacTMKoBOM KapTbl, Ha OCHOBHOM aboHEeHTCKUI Homep (n. 3.4.2. OdepTbl) U/Man coseplieHre KAnMeHTOM AENCTBMIN MO aKTUBaLUMK
MnacTMKOBOWM KapTbl ABAAIOTCA KOHKAOLAEHTHbIMU AEUCTBUMAMM, NOATBEPKAAIOWMMM GaKT 3aKato4eHMA [loroBopa 1, COOTBETCTBEHHO,
6e3ycnosHoe npuHATHE KnveHTom Bcex ycnosuii OdepTbl 6e3 Kakux-1Mbo U3BbATUI UAK OrpaHUYeHU U npeaocTaBneHne KnveHtom
cornacua Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX B 06beme, npegycmoTpeHHom B OdepTe.

3.5. O6wue ycnosus npegocraBneHus Kapr.

3.5.1. [orosop orpaHuyeH CpOKOM [AeNCTBUA KapTbl WM MOAJIEXKUT PACTOPXKEHUIO B CAy4YasX, NpPesyCMOTPEHHbIX
3aKkoHopaaTenbctBom PO n/mam Odeproir.

3.5.2. MpepocTaBneHne n obcnyknBaHne BupTyanbHOM KapTbl B nopsaake, npegycmotpeHHom n. 3.2., n. 3.3. OdepTbl,
ocyuiecTeaserca ¢ ucnosbsosaHuem 60 B coctase Mera®oH baHk//IMuHoro kabuHeta ABoHeHTa B COOTBETCTBMM C yca0oBMAMKU OdepTbl.

3.5.3. KAMeHT MoKeT ogHOBpPeMEHHO BiaaeTb He 6osiee 5 (MATbio) JocTynHbiMK KapTamu. Mpu 3Tom, KAneHTbl, KoTopble no
coctoaHuio Ha «01» mapTa 2018 roga umeroT [ocCTynHble KapTbl B Koaudectse 6onee 5 (MaTn) KapT, MmeoT npaBo MCMNO/b30BaTh
yKasaHHble KapTbl Ao uctedeHns Cpoka AeNCTBUA KapTbl AU pacTopKeHua [lorosopa B cay4yasnx, npesycMmoTpeHHbix OdepToi.

KnneHT He moxeT Bnagetb 6onee 1 (OgHoi) JocTynHol BupTyanbHOW KapTo, BblAaHHOW B NOPSAAKE, NPeayCMOTPEHHOM M.
3.3. OdepTbl.

3.5.4. MMocne aKtmauuu [lNacTMKOBOW KapTbl WAM NpefocTaBneHUA BupTyanbHOM KapTbl KaneHTy aBTOMaTMyecku
nogkntoyaetca Cepsuc «SMS-uHpopmmpoBaHue» Ana Takon KapTbl.

3.5.5. CoBepuweHue onepayuii ¢ 3CMN cTaHOBUTCA BO3MOKHbIM Moc/e npegocTaBnaeHua BupTyanbHol KapTbl KaneHTy mam
aKkTMBauuMum KaneHtom MNacTMKOBOM KapTbl, 338 UCKAOYEHWEM CyYaeB, NPeayCMOTpeHHbIX B N. 3.5.6. OdepThbl.

3.5.6. MpoBeneHve onepauuii ¢ MAacTMKOBOM KapTo C UCNOb30BaHNEM BECKOHTAKTHbIX TexHooruii (PayPass) cTaHOBUTCA
BO3MOHbIM NOC/Ee YCNELWHOro NpoBeAeHUA onepaumm ¢ MNnacTUKOBOM KapTon KOHTaKTHbIM cnocobom ¢ o6a3atenbHbim BBogom PIN-
KO4a, MOJYY4EHHOro Mo pesy/sbTaTam akTMBaumu MAacTMKOBOW KapTbl. [leMcTBME HACTOALLEro MyHKTa PacnpoCTPaHAETCA TOJ/IbKO Ha
MnacTukoBble KapTbl cneayrolwmx Buaos: «Mera®oH CtaHgapt NFC» n «Mera®oH 3on10T10».

4. Cnocobbl ysennuenuns Ocratka AC.

4.1. MonosHeHne OcTaTka 3C MOXET OCYLeCTBAATLCA TObKO BE3HANMYHBIM NyTEM U NPOU3BOAMTCA MYTEM NPEAOCTaBNEHUA
OEHeXHbIX CpeacTs baHKy U3 cneayroLwwmnx UCTOYHUKOB:

4.1.1. 3a cyeT AeHexHbIx cpeacTs KnveHTa, BHECEHHbIX UM B KayecTBe aBaHca 3a ycayru ceasu Onepatopa ana OCHOBHOro
aboHeHTCKOro Homepa no ero cornaleHuto ¢ OnepaTopom, B MOMEHT coBeplueHuA MepeBoaa npu ocyulecTBieHMn KaneHTom onepaumm
¢ 3CIM (npw ycnosuwm, 4to ctaTyc KapTbl UMeeT 3HayeHune, yctaHosaeHHoe n. 3.3.1.2. MpunoxeHusa Ne 3 k OdepTe), KOTopas yaocToBepseT
pacnopsxeHue KnueHta Onepatopy v baHky ysenmuntb Octatok 3AC (nononHutb KapTy) nocpeacTBOM Mcnonb3oBaHusa KaneHTom
Yenyrn «BKM», npu atom BaHK ocywectensetr obmeH nHdopmaumeint ¢ Onepatopom B uenax ysenndenma Octatka 3AC KnueHTa c
cobnoieHMeM COOTBETCTBYIOLLMX TpebOoBaHWI 3aKoHOAATeNbcTBA PO B MOMEHT coBeplleHus (06paboTku) AaHHOW onepaumn uau
HaCTynieHWA CPOKa pacyeToB 1 ynnaTbl Komuccnin baHky;

4.1.2. 33 cYeT AeHEeXHbIX CPeACTB, NOCTyNMBLLMX B BaHK no PekBusnTam KapTbl Yepes cepBUCHI MONONAHEHUA KapT NAaTeXHbIX
cuctem, B Tom umcne MIC, B geHb ux noctynneHua B baHk;

4.1.3. 33 cyeT AEHeXHbIX CPeACTB, NOCTyNUBLUMX B BaHK B nonb3y KaveHTa oT Monyyateneit, npu Bo3spate epesosa (3a
BO3BpaLLEHHbI TOBap, 0TKa3 OT paboT, ycnyr 1 T.4.) UK B Clydae BO3BPATa AeHeXKHbIX cpeacTs KNMeHTy B COOTBETCTBMM € N.5.8. OdepTsl,
B fleHb UX nocTynneHus B baHk;

4.1.4. 3a c4eT AEHEXHbIX CPeACTB, NOCTYNUBLUMX OT KnneHTa B BaHK B No/1b3y MoayyaTenei ¢ y4eTom COOTBETCTBYIOLLEN CYyMMbl
Komwuceumm, npm ycnosum otmeHbl Nepesoaa B cootseTcTeun ¢ n. 5.4.2. OdepThbl.

4.2. NMpucoeguHasacb K ycnosuam OdepTbl KNMeHT cornawaertca ¢ TeM, YTO AEHEeXHble cpeacTsa, noctynatowme B BaHK
cnocobamu, ykazaHHbiMu B M. 4.1.2.- 4.1.4. OdepTbl, yBennumnsatot OctaTok IC 6e3 AononHUTEeNbHOTO pacnopsxkeHus Knnexta. Mpu
NOCTYNJIEHUN LeHEXHbIX CPeACTB B UHOCTPAHHOM BatoTe OCYLLECTBAAETCA X KoHBepTauma B BantoTy KapTbl B nopagxe, ykasaHHOM B .
5.23. OdepTbI.



4.3. C moMeHTa 3aKntoyeHusa [orosopa Ha ycnosuax OdepTbl U NpefocTaBNeHUA AEeHEXHbIX CPeACTB B CYET yBeaUYeHus
OctaTKka /[1C, KnneHT npruobpeTaeT npaso TpeboBaHMA K BaHKy Ha CyMmMy NPeaoCTaBNEHHbIX AEHEXHbIX CPeACTB.

4.4, YBeNNUUTb CYMMY, LOCTYMHYIO A/19 COBEPLUEHMA onepaunm ¢ ucnonbaosaHmem ICIM, BO3MOXKHO /H06bIM M3 LOCTYMHbIX
cnocobos, npegnaraembix OnepaTopom 415 nononHeHusa 6anaHca OCHOBHOro aboHEHTCKOro Homepa.

5. Nopapok pacnopsaxxeHua Octatkom 34C n ucnonbsosaHua 3CIMN ana nepesoga A4C. OrpaHnyeHna. KoHsepraums.

5.1. Bce pacuyeTHble onepauum ¢ ucnonbsoBaHMem ICI ocyWwecTBAAOTCA Ha OCHOBaHUKU PacnopsaxkeHuii KnveHTa B npegenax
LoctynHoro Octatka 3/[C 1 orpaHMYEHUIA, YCTAaHOBNEHHbIX AEWCTBYOLMM 3aKOHoAaTenbcTBom PO, [loroBopom, npasunamu MMC. Onn
yaoctoBepeHua PacnopsxkeHuna baHk npoBoaut AyTeHTUdMKaumo KanmeHTta, npyM 3Tom BCe KoAbl M Napoau, noayvyeHHble bBaHkom npu
AyTeHTUdMKauUM, paBHO3HAYHbI COBCTBEHHOPYYHOM Noanucu KameHTa u ux ucnosb3oBaHue ABadeTcs gna baHka noatsepXaeHvem
dakKTa coBeplueHus onepaunm ¢ ncnonbosaHnem ICM nuyHo KaneHTom.

5.2. MpuHumasn ycnosusa OdepTbl KnneHT aaeTt baHKy NpaBo COCTaBAATb OT UMeHM KnnMeHTa pacnopaXKeHna Ha ocyLLecTBAeHne
nepeBoAOB AEHEXKHbIX CPeAcTB 6e3 OTKpbITUA 6aHKOBCKOro cyeTa, NocTynuBwMx B BaHK cnocobamu, ykasaHHbimu B n. 4.1.2.-4.1.4.
OdepTbl, B pasmepe CyMMbl TAKOTO NOCTYMN/IeHUs, B N0Ab3y Onepatopa B COOTBETCTBUM C OTAE/bHbIM AOTOBOPOM, 3aK/HOHEHHBIM MEXAY
BaHKom M OnepaTopom, B KayecTBe yBe/IMYEHUA CYMMbl aBaHca 3a ycayru ceasu Onepatopa gna OCHOBHOro aboHEeHTCKOro Homepa
KnueHTa B cpok, He Nno3gHee paboyero AHA, creaytowero 3a gHem yeenmyeHna OctaTka 34C.

5.3. OcTaToKk 3/AC MOKET 6bITb MCMONb30BAH CAEAYOLWMMU cnocobamu:
5.3.1. MepeBepeH 6e3 OTKPbITUA cyeTa B No/b3y Monyyatenein:
- Npw coBeplueHnm MepeBoOB Ha Apyrue naaTexHble KapTbl At06biMM cnocobamu, npegnaraemoimu MIMC;

- Npu coBepLieHnm NepeBoLoB C Lie/bio OnaThl TOBapoB (paboT, ycayr, pe3ynbTaToB UHTENIEKTYaIbHON AeATeIbHOCTU U T.4.)
MonyyaTtenen, npuHMMaloLWmMX B onaaty Kaptel MIC, B Tom uncne, 3a npegenamm Poccuiickoit degepauuu.

5.3.2. MonyyeH KAMeHTOM HaNNYHbIMWN AEHEXKHBIMU CPEACTBAMM B MYHKTaX BblAAYMN HANIMUYHBIX U GaHKOMaTaX, MOAK/OYEHHbIX
K MMC v npuvHuUmatowmx K obcnyxusaHuto Kaptel MMNC, B Tom uucne, 3a npegenamu Pocculickolt ®epepaunm (Npu oTcyTcTBUM
OrPaHUYEHUI, YCTAHOB/IEHHbIX 3aKOHOAATENBCTBOM PD, NPUMEHUTENBHO K KOHKpeTHOMY Tuny CM).

5.4. B cnyyae ucnonb3oBaHua Octatka 94C B cooTtBetcTBuM C N. 5.3. OdepTbl ymeHbweHne OctaTka IAC ocyuwiecTBasercs
baHKkom B cnegytowem nopsaake:

5.4.1. B peHb ABTopm3aumm baHk ymeHbliaet Octatok 3C Ha cymmy onepaLmm 1 ¢ y4eTOM CyMM COOTBETCTBYHOLLMX Komuccnid.

5.4.2. MNC HanpaBnAeT B baHK 3N1€KTPOHHbI AOKYMEHT, MOATBEPKAAOWMI coBeplieHne KnmeHtom onepaumu ¢ ICI (aanee
- PacueTHblii AOKYMeHT). Ecnu B TeueHue 30 (TpuauaTv) KaneHOapHbIX AHEN ¢ AaTbl coBepweHusa KameHTom onepaumn ¢ ICI baHK He
nony4mn PacyeTHbI LOKYMEHT, TO MO UCTEYEHUM YKa3aHHOTro nepmnoda baHk nponssogut otmeHy Mepesoaa.

5.4.3. Ecav cymma onepaumm u Cymmbl COOTBETCTBYHOLWMX Komuccuii no PacyeTHOMY LOKYMEHTY Ha MOMEHT ero nocTynaeHus
B BaHK npeBbiwaeT cymmy ymeHbluieHna OcTatka 3C no Takoi onepauuu (BKAKOYas, HO He OrpaHWYMBAACb, BO3MOMKHbIE Cayyau
coBeplueHua onepaumii ¢ 3CMN 6e3 AsTopusauuu no npasunam MMC, noctynneHuns PacyeTHoro gokymeHTa no ucredeHmm 30 (Tpuauartm)
OHeN C MOMeHTa coBeplleHua KauveHTom onepauuu), y KaveHTa BO3HMKaeT o6A3aTenbcTtBo nepesg baHkom B pasmepe cymmbl
npesbiweHua. [laHHaa cyMmma ynnaumsaetca KnaveHtom baHKy B noaHom o6beme B cooTBETCTBUM C M. 5.9. OdepTbl.

5.4.4. Ecnm ¢ KaveHTa B3MMAKOTCA AOMOJHUTE/IbHLIE KOMUCCUMM GaHKOB-3KBAaNpepoB W/WUM HEKPeAMTHbIX OpraHu3auuii,
YYacCTBYIOLMX B pacyeTax Nno onepaumsam, CoBepliaeMbiM ¢ Ucnosib3oBaHvem ICI (pasmep Takux Komuccuii KnneHT 06s3aH BbIACHUTD
[0 COBepLUEHMUA onepaLMm), To Ha CyMMy COOTBETCTBYIOLLLEM KomUccumn BaHK ymeHbluaeT Octatok 3/C Ha OCHOBaHWM AaHHbIX PacyeTHoro
AOKyMeHTa. B cnyyae HepoctaTouHocTv OctaTka 3C A5 onnaThbl yKa3aHHbIX B HACTOALLLEM MYHKTE KOMUCCUI, BaHK NpUMeHAEeT NopAAOK,
yCTaHOBAEHHbIW N. 5.9. OdepTbl.

5.5. B cnyyae ucnonb3osaHua 3CIM AnA ocywecTBNeHUA onepaumii B UHOCTPAHHOW BantoTe, B LENsax onpeaeneHus CyMmbl
ymeHbleHna OctaTka I[C, KnneHT gaet baHKy cornacve (akuenT) Ha KOHBEpPTaLMIo TaKoW BantoTbl B BantoTy KapTbl B Mopagke,
ycTaHoBneHHOM N. 5.23. OdepTbl.

5.6. PacueTbl no onepauuam KnneHta npoussoaatca B npegenax Octatka IAC, 3a BblueTom KomMWMCCUIt B COOTBETCTBUM C
OeNCTBYIOWMM 3aKoHoaaTenbcTBOM PP 1 JoroBopom.

Mpw HepocTaTouyHocTM OcTaTKa I/1C OH yBEeNMUYMBAETCA B NOPsAKe, NpegycMmoTpeHHom M. 4.1.1. OdepTbl.

Mpu HepgocTaTouHocTM OcTaTKka 3C M HEBO3MOXKHOCTM ero yBesnyeHua B cootsetctsum ¢ n. 4.1.1. OdepTbl PacnoparkeHune He
npuMHMMaeTca bBaHKOM K MUCNONHEHUIO U KaneHTy Hanpaeasetca ob aTom yBegomneHue.

5.7. B cnyyae BO3HMKHOBEHUA TEXHUYECKMX CHOEB, coBepLUEHUe onepaLmii ¢ ucnonbzosaHmem ICIM moKeT BbITb BpeMeHHO
NPUOCTaHOB/IEHO, O Yem KAWeHT NpesynpesKaaeTca Npy NonbiTKe COBEPLUMTb COOTBETCTBYHOLLYIO onepauuto. Kpome Toro, MMNC 1 6aHKK
Monyyatenein BnpaBe B OAHOCTOPOHHEM MOPSZKE YCTaHaB/AMBATb OrPaHUYEHUA MO CYMMam NPOBOAMMbIX OMNepaLuit UAU UHble
orpaHuyeHunn/TpebosaHma. Mpu 3Tom baHK He HeceT OTBETCTBEHHOCTM 3a HebnaronpuATHble MOcNeacTBuA (B TOM uyucae y6bITKK),
HacTynuewmue Ana KAMeHTOB B pe3y/ibTaTe BO3SHUKHOBEHMSA YKa3aHHbIX Bbille 06CTOATENbCTB.

5.8. B cnyyae BO3BpaTa AeHexHbIx cpencts KAWeHTy nmpu ocnapuBaHWM onepauuu (MM ee 4acTu), COBEPLUEHHOMN C
ucnonsvsosanmem 3CI, BaHk yBennumsaet Octatok 3/]C Ha ocnopeHHyto cymmy. Ecam ocnopeHHas onepauma 6bina coseplueHa B
WMHOCTpaHHOM BantoTe, baHK yBennumsaeT OcTatok DAC Ha CymMy, PacCUMTaHHYIO B MopsaKe, ycTaHosneHHOM n. 5.23. OdepThbl, 3a
WCKNIOYEHMEM TOTO, YTO KOHBepTauma nponssoamntca MIMC no Kypcy KoHBepTaLuu, yctaHosneHHomy MIMC Ha paTty 06paboTku onepauum
BO3BpaTa.



5.9. Mpun Hannumm y KnneHTta 3aposkeHHoCcTM nepes, baHkom, KaneHT HactoAwmm 3apaHee pgaet baHky mn Onepatopy
pacnopsaxeHue Ha yBennuyeHune OcTtatka 3C cnocobom, ykasaHHbiM B N. 4.1.1. OdepTsbl B Npesenax pasmepa 3af0/1KeHHOCTH.

B cnyyae HeBO3MOXKHOCTU yBenuuyeHua OcTatka 3C Ha ycnosuax npeapiaywero absaua HactoAwero nyHkTa, Kanewt
HacToAWMM 3apaHee gaeT baHKy pacnops)keHue Ha yBennyeHue Octatka IAC 3a cueT AeHeXHbIX cpeacT8 KnmeHTa, BHECEHHbIX UM B
KayecTBe aBaHca 3a ycnyru cAsu Onepatopa A4/18 ABOHEHTCKMX HOMePOoB KaneHTa, BbiCTynatowmx B Kayectee OCHOBHOro abOHEHTCKOTo
HOMepa B pamKax WMHbIX 3aK/lOYeHHbIX W AeicTeyowmx [orosopos. Mpu 3Tom KAMEHT Takke cornawaerca ¢ Tem, 4To baHkK
CaMOCTOATeIbHO cocTaBnAeT PacnopsakeHne oT uMeHn KnnenTa.

5.10. Onepaumu ¢ ucnonb3osaHmem ICM cosepatoTca nocne AsTopmsaummn u AyteHtuoukaumm Knmenta. Mpu atom, Knnexr,
coBepLuan onepaumio ¢ ucnonb3osaHnem ICI nepegaet baHKy cneaytolme pacnopaxKeHua:

5.10.1. paeT nopy4yeHue Ha nonosnHeHue Octatka IAC cornacHo n. 4.1.1. OdepTbl. BaHK NepegaeT Takoe pacnopsXKeHue
OnepaTtopy, KOTOpbIA Ha OCHOBAHMM OTAE/NbHOr0 A0roBOPa, 3aKNHOUEHHOTO € KAMEHTOM, yMeHbLUaeT CYMMYy AEHEXHbIX CPeacTs,
ABNAIOLWMXCA aBAHCOM 3a YC/YrM CBA3M, HE3aMeAUTENbHO Noc/ie NoNyYeHUa noaTeepxKaeHua baHka o6 ysennyeHun Octatka 3/AC
KnuneHTa c uenbto AanbHenwero ocywectsneHns baHkom MNepesoaa.

5.10.2. paeT nopy4yeHue Ha ucnonbzosaHue OctaTka 3 C cnocobamu, nepeymcieHHbiMm B N. 5.3. OdepTbl.

5.11. Onepauma cynTaeTca coBepLieHHOW KAMeHTOM ¢ MOMeHTa ee ABTOPM3auMK M OTNPABKMU YBEAOMAEHUA O MPUHATUM K
ncnonHeHuto PacnopsaxeHua KnmeHTa (yBegomneHms o coBeplueHnn onepauunm) Ha OCHOBHOM abOHEHTCKUIA HoMep M [JONOAHUTENbHbI
aboHeHTCKMIA Homep (ecnu oH 3agaH) KnnenTa.

5.12. NonyunTb HPopMmaumto o banaHce KapTtbl (nog 6anaHcom KapTbl NOHMMAETCA OCTAaTOK AEHEKHbIX CPEACTB, ABNAIOLLMXCA
aBaHcom KnueHta 3a ycnyru ceasm OnepaTtopa no OCHOBHOMY abOHEHTCKOMY HOMEPY, JOCTYMHOMY A1A COBEPLUEHUA NAaTeXel B paMmKax
ycnyrn Onepatopa «MobunibHble niaTexu»), a Takwke 3abnokuposatb KapTy (npu yTepe [MnacTMKOBOM KapTbl M/uan B cnyvae
obHapyKeHuna onepauuii, KoTopble KNMEHT He coBepluan u/vunu B cayyae, ecam KnmeHT cumtaeT KapTy CKOMNPOMETUPOBaHHOM U/unu B
C/lyyae Hecornacus ¢ npegnaraembimv baHkom nameHeHuamu u/mnm gononHenuamm Odeptol u/mnun Tapudos) KnmeHT moxer:

5.12.1. no3BOHMB B KOHCYNbTaLMOHHbIN LLEHTP;
5.12.2. N03BOHMB Ha KOPOTKMNK HOMep 5555 ¢ OcHOBHOro aboHEHTCKOro HOMEpa;
5.12.3. yepes uHtepdeiic 460;

5.12.4. ¢ ucnonbzoBaHnem SMS-6aHKuHra (B cnydae ecav OH No yKasaHuto KaveHTta nogkatodéH Onepatopom K OCHOBHOMY
aboHeHTCKOMY HOomepy), oTnpasue ¢ OCHOBHOro aboOHEHTCKOro HoMepa COOTBETCTBY WM SMS 3anpoc Ha KOPOTKMIt Homep 5555.

5.13. KapTa moeT b6bITb 3ab10KMpoBaHa baHKOM Mo ocHOBaHMAM, NepeuncieHHbiM B . 6.3.3. OdepTbl.

5.14. B psage cnydaes, nocne 610kMpoBKM KapTa 6osblie He MOXKeT 6biTb Mcnosib3oBaHa KaveHTom. Ons panbHelwero
nonb3oBaHua Ycayroit KnmeHTy Hy»KHO nonyuntb HoByto KapTy B nopaake, yctaHosneHHom OdepToit.
NHPopmaumio 0 BO3MOXKHOCTHM, NopAaKe U cpokax 610KkMpoBKM KapTbl KnveHT moskeT yTouHuTb, obpatusLumnce B KL,

5.15. Ec/v npy NpoBeAeHNM onepaLmm ¢ UCNoib3oBaHMeM MNacTMKOBOM KapTbl y KnneHTa BO3HWUKAM npobaembl, MnacTukosan
KapTa MOXeT 6biTb 3aMeHeHa Ha HoByto. [1na 3Toro, KnneHTty Heobxoanmo o6paTtmTbea B TOUKY 06CyKMBaHMA AreHTa M B Ciydae, ecau
B pe3ynbTaTe NpoBepku MAacTMKOBOM KapTbl byAeT yCTaHOBAEHO, YTO OHa BpakoBaHa, 0dOPMUTL HOBYIO M1aCTMKOBYIO KapTy B MOpPAAKe,
npegycmoTtpeHHom n. 3.1. OdepTbl. 3a opopmneHre HoBoW MNACTUKOBOM KapTbl B3amMeH HpakoBaHHOW, Komuccna, npeaycmoTpeHHas
3a opopmneHue KapTbl (B cyyae Hannumsa), He B3umaeTcs. B ciiyyae 3ameHbl [11acTUKOBOM KapTbl Ha HOBYHO, NO MPUYMHE YCTaHOBEHMUSA
eé HepaboTocnocobHocTM (b6paka) B COOTBETCTBMM C HACTOALLMM MyHKTOM, MnacTMKoBas KapTa Mpu3HaHHaa HepaboTocnocobHol
(bpakoBaHHO) 610KMpyeTcA BaHKOM B MOMEHT BblAauM HOBOM MNAacTMKOBOM KapTbl B3ameH BpakoBaHHOW. BaHKOM MoryT 6biTb B
04HOCTOPOHHEM NOPSAAKE YCTAaHOB/IEHbI OFPaHNUYEHNA Ha KOIMYECTBO TaKMX 3aMeH 1aCcTMKOBbIX KapT.

5.16. CHuxeHue puckoB ybbITKoB CTOPOH OT mcnonb3oBaHua ICIM 6e3 cornacua KnveHTa obecneumBaeTca cneayrolmmm
Mepamu:

5.16.1. KAMEHT NOHUMAET M cornaceH ¢ HeobXoAMMOCTbIO OTPaHUYEHUA A0CTyNa TPETbUX /UL, K NPeAoCTaBNEHHbIM emMy ANA
KOHOMAEHLMANbHOTO (IMYHOr0) MCNoNb3oBaHMA KapTe 1 PekBM3nTam KapTbl, cnocobamu, ycTaHOBAEHHbIMU N. 6.2.6. 1 6.2.7. OdepTbl;

5.16.2. KnneHTy HeobXx04MMO XpaHUTb BblAaBaeMble eMy NP COBEPLUEHMM KAXKA0W OnepaLumn NoATBepPKAaI0OWME AOKYMEHTbI
(pacneyaTtkun) 4O MOMEHTa NOYYEeHNA U NPOBePKN KaneHTom yBedomaeHna BaHKa o coBeplueHnn Takoi onepauuu;

5.16.3. ucnonb3oBaHuve KnneHtom ICM moOMKeT 6biTb NpekpaleHo BaHKOM Ha OCHOBAaHMM Mosyd4eHHoro oT KaveHTta B
ycTaHosneHHOM OdepToli nopagke yBeLOMAEHUA O NPEKPaLLeHUU COBEpLUEHUA onepauuii ¢ ucnonb3oBaHnem 3CI (610KknpoBKe
KapTbl);

5.16.4. ncnonb3osBaHne Kanentom ICIM moxeT 6biTb NpUocTaHoBNeHO BaHKOM Ha cpoK He 6onee 2 (OByx) pabounx aHel B
CNyyae BbIABNEHMUA NOCNeAHUM onepauuii c ucnonb3osaHvem 3CI, COOTBETCTBYIOLLMX NPU3HAKAM OCYLLECTBNIEHUA NEPEBOA AEHEKHbIX
cpepcTs 6e3 cornacua KnneHta. KAMEHT cornaceH, YTo B 3TOM C/lydae M B yKa3aHHbIN nepuos baHK oTKasbiBaeT B Bblgaye ABTopu3aumii
B OTHOLLUEHWW onepaunit ¢ ucnonsbaosaHnem ICII. Mpu aTom BaHK HanpaBnseT KAneHTy B NopaaKe, aHaAorMYHOM NpeaycmMoTPEHHOMY B
n. 8.3. OdepTbl, COOTBETCTBYIOLLLEE YBEAOMIEHWE O NPOU3BEAEHHbIX BaHKOM AecTBMAX, KOTOpoe OAHOBPEMEHHO ABAAETCA 3aNpPOCOM Y
KnueHTta noatsepxaeHna BO30OHOBAEHMA COBEpPLUEHMA onepauuii ¢ ucnosnb3osaHmem 3CM. NpeagoctaneHme KnneHTy pekomeHgaLmi
MO CHUMKEHMIO PUCKOB OCYLLLECTBIEHUA NepeBoaa AEHEXHbIX cpeacTs 6e3 cornacma KnneHTa ocyLiecTsaseTcs NocpeacTBOM pa3meLleHuns
OdepTbl Ha WEB-caiiTe baHka.

KnveHT mokeT npenoctaButb BaHKy noatBepkaeHWe BO30OHOBAEHWMA COBEPLUEHMA onepauuit ¢ ucnosib3osaHvem ISCI
(McnonHeHus PacnopskeHui) B nopsagKe, npesycmoTpeHHom B M. 8.9. OdepTbl. BaHK B0306HOBAAET ncnonb3oBaHue KnneHtom ICI
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HesameaAnTeNbHO Nocae nosyyeHUs baHKOM COOTBETCTBYIOLLErO NOATBepPKAEHUA KaneHTa nam no uctedeHun 2 ([syx) paboumx aHew
nocse npuocTaHosneHusa baHkom ncnonb3osaHua Kaventom ICIM B COOTBETCTBMM C ab3aL,em NepBbIM HACTOALLLErO MyHKTa.

5.17. KnveHT yBeAOM/IEH O TOM, YTO OnepaLmu ¢ ucnonb3osaHnem ICIM MoryT 6biTb MPUOCTAHOBEHBI B MOPAAKE U C/yYasX,
KOTOpble aHANOTUYHbI MOPAAKY M CAy4asamM MNPUOCTAHOBAEHMA onepauuii No 6aHKOBCKOMY CYETy, KOTOpble NpeasyCMOTPEHbI
OeNCTBYlOWMM 3aKoHogatenbctsom P®P. Ha Octatok DAC moxeT 6biTb 06palleHo B3biCKaHWME B COOTBETCTBUM C AEWCTBYIOLLMM
3aKoHoZaTenbcTeom PO.

5.18. B pamkax OdepTbl baHK orpaHMuYMBaeTcA NpefoCTaBJAEHWEM YCAYr, CBA3AHHbIX C OCYLECTBJIEHWEM pPacyeToB C
ncnosnb3osaHuem ICIM. baHK He ABAAETCA CTOPOHOM CAENKM, 3aKNt0O4EHHOW MexXay KaveHTom u Nonyyatenem, u COOTBETCTBEHHO:

- HEe KOHTPO/IMPYeT COOTBETCTBUE CAE/KM 3aKOHY, MOCNeACTBUA ee 3aK/I0YEHUA, UCNIOTHEHUA N PACTOPXKEHUSA;

- He paccmaTtpuBaeT npeTeH3nn KaneHTta, Kacalowmeca HEMCNONHEHNA MW HeHag/exallero ncnonHexnma Monyyatenamm mx
06A3aTeNIbCTB NO caesKe.

5.19. Mpwu cosepLieHnmn onepauum c KapToi, B TOM Ync/e 1 C UCnoib3oBaHNMeM BeCKOHTaKTHbIX TexHonoruit (PayPass), kaccup
(cny>kawmin), obopmasatowmin NNaTéx 3a Tosap (paboTy, ycayry) ¢ ucnonb3oBaHmem KapTbl, MMeET NpaBo NONPOCUTbL NPOM3BECTM Habop
PIN-koga. PIN-Kop, TakKe 3anpalumsaerca 6aHKomaToM Npu coBeplueHnn ntoboli onepaumm ¢ Kaptoit. Jna BBegeHus npasuabHoro PIN-
KoZa npu coepLieHnn onepauum ¢ KapTtoit KnneHTy npegoctasnaetca He 6osiee 3 (Tpex) NonbITOK.

B cnyyae TpoeKpaTHOro mnoc/iefoBaTeNibHOrO BBOAA HenpasuabHoro PIN-koga cosepleHue nwobbix onepauuin ¢
ncrnonbsosaHrem ICI cTaHOBUTCA HEBO3MOMXKHbIM. [1A BoccTaHOBAEHUA paboTocnocobHocTv ICM, KnneHTy Heobxognmo o6patutca B

KL,

Mpu coseplweHnn onepauum ¢ KapTol C Mcnonb3oBaHMeM OECKOHTaKTHbIX TexHonorui (PayPass), cymma KoTopol He
npesbiwaeT 1000 (oaHoW Tbicaun) pybneit unn eé skBMBaneHTa B gpyroi Bantote, PIN-Kog MoKeT He 3anpawwmsatbea. Onepaums c
ncnonb3oBaHnem KapTbl, coBeplEHHAA C NpumeHeHMeM OecKOHTaKTHbIX TexHosornit (PayPass) 6e3 BeBoga PIN-koga, cuuTaercs
onepauunen coBepleHHOM NMMYHO KnveHTom, npu 3Tom K/MEHT cornalaeTca ¢ Tem, YTO TaKas onepaumns He MOXKeT bbiTb ocnopeHa
(onpoTectoBaHa).

5.20. Mpu coBepieHnn onepaunin c 3CM B UHTepHeTe Kogbl 3DS HanpasnatoTca baHkom Ha OCHOBHOM abOHEHTCKUIA Homep.
Mocne yctaHoBneHua KnuneHtom [ononHuTenbHoro aboHeHTcKoro Homepa Koapl 3DS HanpaenstiTcA BbaHKOM TOAbKO Ha
JononHuTenbHbI abOHEHTCKMIA HOMep. B ciyyae oTkAtoueHna JonosHuTenbHoro aboHeHTcKoro Homepa, Kogbl 3DS HanpasaaTca Ha
OcHOBHOW abOHEHTCKMIT HOMeEp.

5.21. Kaxkapiii pa3s npu coseplueHnn onepaumin ¢ ICMN KaneHT BbiparkaeT cBoe cornacue ¢ Tapubamm u ycnosuamm oroeopa,
33K/IIOYEHHOTO Ha OCHoBaHUKM OdepTbl, A4ENCTBYIOWMMM HA MOMEHT COBEPLLUEHWUA onepaLun 1 pasmelteHHbIMU Ha WEB-caiiTe baHka.
NHbopmauna o Tapuoax u ycnosuax OdepTbl, NPUCYTCTBYIOLLAA M Pa3MELLEHHAA Ha MHbIX UCTOYHMKAX, Kpome WEB-caiTa baHka n/van
nosyyeHHas K/iMeHTOM OT TpeTbuX NnL, He paccmatpuBaeTca CTOpoOHamM Kak MHopmauuma, ncxogsawas oT baHKa M He [o/MKHa
onpeaensatb AencTBuA KnnMeHTa npy NpuUHATUM UM pelleHunsa 06 ucnonbsosaHum 3CM.

5.22. OrpaHMyeHMA Ha coBepLUeHMe onepaLmini ¢ ucnonbsosaHnem ICrI.

5.22.1. Ha coBepLueHure onepaumii ¢ ucnonbzosaHnem ICII, B 3aBUCMMOCTHM OT TUNA NpegoctaBneHHoro Kanenty 3CMN (Kak aTo
yKasaHo B n. 3.1.2.3,, n. 3.2.2,, n. 3.3.2. OdepTbl), yCTaHABAMBAIOTCA OrpaHMYeHuUa (NMMUTbI), pasmepbl KOTOPbIX NPUBEAEHbI B
MpunoxkeHnn Ne 4 k Odepre.

5.22.2. OrpaHuyeHun asnatoTca obwmmm ana scex ICI, npeaocTaBneHHbIX KAneHTy B pamKax Bcex gencTaytowmx [orosopos,
W PacnpoCTPaHAIOTCA Ha PacXoAHble U MPUXOAHbIE ONepaLun B COBOKYMHOCTY.

5.22.3. BaHKOM MoOryT OblTb YCTAaHOB/EHbI AOMONAHWUTENbHbIE OFPAHWYEHUA MO CYMMam Onepaumii, NPOBOAMMbLIM C
ncnonb3osaHnem 3CI1, 0 KOTOpbIX KnMeHT yBegomnaeTca ONOHUTENBHO.

5.23. MopaaokK ocyLecTBNEHUA KOHBEPTALMN.

5.23.1. B cnyyae, ecam onepaums ¢ ucnonb3osaHvem SCI coBeplleHa B BaatoTe, OTIMYHON OT BantoTbl KapTbl, TO cymma Takol
onepaumu ans uenei ymeHolweHus/ysenmuenus Octatka 3C, KoHBepTupyeTca u3/B BantoTbi(y) KapTbl B credytowem nopagke:

- CyMMa onepawuuv KOHBEPTUPYETCA M3 Ba/toTbl ONepauun B BaitoTy pacyeTtoB baHka ¢ MIC (ecnu onepaums coBeplieHa B
Ba/lOTE OT/IMYHOW OT BantoTbl pacyetos baHka ¢ MIMC);

- CyMMma onepaumm KOHBepPTUpYyeTCA U3 BaatoTbl pacyeToB baHka ¢ MIMC B BantoTy KapTbl.
PacueTHbiMK BantoTamm baHka ¢ MIC asnatoTca: gonnap CLUA; Espo.

5.23.2. KoHBepTauusa npoussogutca MIC no Kypcy KOHBepTaLmm, ycTaHoBaeHHoMy MIC Ha faTy NnpoBeseHus onepaLmm, npu
3TOM BaHK He MOXKeT BAUATb Ha pasMep M CPOKM YCTaHOB/IEHMSA Kypca KoHBepTaumm MIC.

C Kypcamu KoHeepTauum MIMC MOXKHO 03HaKOMUTCA Ha oduULManbHbIX caTax MIIC.

5.23.3. 3a npoBeaeHue KoHBepTaLmm baHK moeT B3umaTb Komuccuio, ecnm oHa npegycmoTtpeHa B Tapudax.

6. NMpaBa u o6a3aHHOCTU CTOPOH
6.1. KnneHT Bnpase:

6.1.1. B cnyyae 3akntodeHma ¢ baHkom [Jorosopa Ha ycnosuax OdepTbl nonyunts KapTy B nopagKe, yctaHoBneHHOM Pasgenom
3 OdepTbl.

6.1.2. HanpaenaTb B baHK Pacnopsa»keHua npu coseplueHnm onepaumii ¢ 3CM.
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6.1.3. Monyyatb MHGOpPMauuto o banaHce KapTbl B cooTBeTcTBMM € N. 5.12. OdepThbI.

6.1.4. MonyyaTb B 460 nHdopmaumio 06 onepaunnx, NposeseHHbIX ¢ ucnosb3osaHvem 3CM.

6.1.5. 3agatb (ycTaHOBWUTL) [lONONHUTENbHBIM aBOHEHTCKUIA HoMep npu opopmaeHnn MAacTMKOBOM KapTbl (YKasbiBaeTcA B
3aasneHuun) nam 8 60 nocne nonyyeHuns Kaptol. U3MeHUTb AU OTKAOUUTL [LONONHUTENbHbIV abOHEHTCKMIA HoMep Yepes AB0.

6.1.6. B ntoboe Bpemsa 610KMpoBaTb KapTy cnocob6amu, ykasaHHbIMK B M. 5.12. OdepTbl.
6.1.7. HanpaenAaTtb 0bpallueHua B NopsaKe, ykazaHHbim B Pasgene 8 OdepTbl.

6.1.8. B n1t06011 MOMEHT BpemeHu NoayunTb HoBbI PIN-Koa, obpatuslumnce B KL,

6.2. KnueHt 06a3aH:

6.2.1. He pexxe 1 (ogHOro) pasa B rog NoATBepXKAaTb AENCTBUTENIBHOCTb CBOUX NMEPCOHANbHBIX AaHHbIX, NOAYyYeHHbIX BaHkom
B CBA3W C 3akntovyeHnem Jlorosopa. OTCYTCTBME MUCbMEHHOro yBegomMneHuA OT KaveHTa Mo uctevyeHuu roga Cc AaTbl 3aKJOYEHUA
[orosopa u Ka)goro nocnegylolwlero rofa O3HavaeT noaTeepxaeHne KnneHTOM [eNCTBUMTENbHOCTU UM aKTyalbHOCTM [aHHbIX,
nony4YeHHbIx BaHKoM nNpu 3akaoueHnn Jorosopa. B cnyyae usmeHeHMA CBOMX NEPCOHaAbHbIX AaHHbIX B TeyeHue 5 (Matun) paboumnx gHel
obpaTtuTbca B TOYKy OBCAYKMBaHMA AreHTa C AOKYMEHTOM, YAOCTOBEPAIOLWMM /IMYHOCTb M YKasaHHbiM B n. 3.1.2.2. OdepTsbl, K
COOTBETCTBYIOWMM 33ABNEHMEM HA U3MEHeHMe MepCoHaNbHbIX AaHHbIX KaveHTa no yctaHoBieHHOW BbaHkom ¢opme. Mpu ycnosuu
NpoxoxaeHus KAneHTOm MNOBTOPHOM MAeHTUOMKAUMM UM YNpowEeHHOU uaeHTUOUKaUMKM, AaHHOe 3asBneHue byaeT AsnseTcA
OCHOBaHWeM Ana nameHeHus baHkom nHdopmaumm no KnmeHTy no Bcem 3akntoueHHbIM ¢ KnveHTom gorosBopam.

6.2.2. [lo nonyyeHns KapTbl BHMMATENbHO O3HaKOMWUTbCA C ycnoBuamu OdepTbl, Tapudamu, npaBuaamm OCYLLECTBNEHUA
nepesogos IC, namaATkol "O6 3N1eKTPOHHbIX AEHEXKHbIX cpeacTBax”, pasmelleHHbiMM Ha WEB-caiiTe baHKa, c npaBuaamu 1 ycnosmamm
NCnonb3oBaHuA JIMYHOro KabuHeta AboHeHTa U Mera®oH baHk, yctaHoBneHHbIMWM OnepaTopom, 1 TOAbKO Npu 6e3yc10BHOM Cornacum
CO BCEMW YC/NIOBUAMM YKa3aHHbIX [LOKYMeHTOB, B Tom uucne Odeptbl M Tapudamu, coBepwnTb AeWCTBUA, HanpasieHHble Ha
npucoeanHeHue K ycnosmam OdepTol.

KnuneHT cornaceH c Tem, 4to MnacTMkoBan KapTa COAEPKUT MarHUTHYLO NOJI0CY, B CBA3U € Yem KAMEHT HeceT pUCKM HacTynieHus
BO3MOHbIX NOCNEACTBUI, CBA3AHHbIX C MCNO/Ib3YEMOWN TEXHOOTUEN, KOTOPbIe MOTYT BO3HUKHYTb B pe3ynbTaTe AeUCTBUIA TPETbUX UL,
(B TOM uMcne HenNpaBoMepHbIX AEWACTBUI TPETbUX INL, BbI3BAHHbIX HEHaA/EXalWmUMm cobnogeHrem KaneHToOM nopsgxa UCnosib30BaHuUs
MnacTMKoBOM KapTbl, NpegycMmoTpeHHoro OdepToit).

KNMEeHT cornaceH ¢ Tem, YTo NoNy4YeHWe 1 MCNonb3oBaHWe BupTyanbHOM KapTbl, Mcnosib3oBaHue JINYHOrO KabuHeTa ABOHeHTa
n/mnn Mera®oH BaHK HecyT NOBbIWEHHbIE PUCKM HACTyN/ieHWs HebNaronpuATHbLIX MOCAEACTBMI, KOTOPble MOFYT BO3HWKHYTb B
pesysnbTaTe AeNCTBUI TPETbMX /ML, (B TOM YMCae HenpaBOMEPHbIX LAEWCTBUIA TPETbUX AWl MO NpuuMHe HecobaaeHua KaveHtom
ycnosuit o cobntogeHnn KoHOUAEHUMANbHOCTM 0TUHA M/MAKN napons/Kogaa focTyna ans Bxo4a B JIMuHbIN KabuHeT ABoHeHTa u/van
Mera®oH baHK, PeKBU3UTOB KapTbl U/Wan MHON KOHOUAEHUMANbHOM MHPOPMALMK, UHBIX ycnoBuMit OdepTbl No Mcnonb3oBaHMio KapTbl),
B CBA3M C Yem KNMEHT CaMOCTOATENbHO HECET PUCKM HACTYNIEHUA TaKMX NOCNEACTBUN.

Ecnm KnneHT He cornaceH ¢ Kakum-nnbo us ycnosuin Odeptobl, OH 06A3yeTcA BO34EPKATLCA OT 3aKkatodeHus [orosopa.

6.2.3. CamocToATeNbHO, CBOEBPEMEHHO U B NMOJIHOM 06beme 3HaKOMUTLCA C U3MEHEHUAMM 1 fonoaHeHuamn K Odepte n/unm
Tapudam, BHOCUMbIMU BaHKOM B NopsZKe, ycTaHoBNeHHOM Paszenom 9 OdepTbl, a TakKe cobatofaTb peKOMeHAAUNN, YKa3aHHble B
MamaTtke "O mepax 6e3onacHoro ucnonbsosaHua Kaptol", aenstowweica NpunoxkeHnem Ne 2 k OdepTe.

Ecnv KAMeHT He cornaceH ¢ KakMm-1nbo mn3 mameHeHHbIx ycnosuii Odeptbl, Tapudamm oH 0bA3yeTca BO3aeprKaTbCA OT
coBepLieHns onepaumii ¢ ICIM n pacToprHyTb [lorosop.

6.2.4. Onnaumeatb ycnyrn baHka B cootseTcTBuM ¢ Tapubamu. Cymma Komuccuu B uenax onnatel KaveHTom ycnyr BaHka
yaepxuBaeTca baHkom u3 cymmbl OctaTka 3C 04HOBPEMEHHO C UCMONHEHWEM PacnopsaykeHus nmbo PacueTHOro OKYMeHTa, a TaKKe
B MHbIX NpeaycMoTpeHHbIx B OdepTe caydasx, 3a UCKAOYeHMeM caydas onnatel Komucecun 3a opopmaenne Kaptol. Ecam Tapudamm
npegycmotpeHa Komucecua 3a odopmneHve KapTbl, onnata ykasaHHoW Komuccum ocyuiectsasetca KAMEHTOM B COOTBETCTBUM C
ycnosuamu OdepTbl.

6.2.5. He ncnonbsosatb ICIM ana ocywecTsneHma NnpeanpuHUMaTENbCKOM MU MHBECTULIMOHHOW AeATENbHOCTH, a TaKKe ANA
COBEpLUEHMA onepaLyii, 3anpeLeHHbIX 3aKOHOA4aTeNbCTBOM PO.

6.2.6. NMpUHMMaTL Mepbl No obecnevyeHnto cCoOXPaHHOCTM KapTbl, PekBM3UTOB KapTbl, AocTyna K OCHOBHOMY abOHEHTCKoMy
HOMepy M cooTBeTcTBylolel emy SIM-KkapTe, YcTpoiicTBa, AocTyna K JInuHOMY KabuHeTy A6oHeHTa u/unm Mera®oH BaHK, a TakKe
npeAoTBPaLLEHMIO UX HEMPAaBOMEPHOTO UCNO/Ib30BaHMA.

6.2.7. He nepenaBath TpeTbMM AnLLAM YCTPOICTBO, MaacTMKOBYO KapTy, PeKBM3UTbI KapTbl. XpaHWUTb B TaliHe M He NnepesasaTb
TPEeTbMM NnUAM, BKAtoYas paboTHMKoB KL, BaHka n OnepaTopa, PIN - kog, Kogosoe cnoso (He npumeHumo gaa KL,), Koabl 3DS, N0rvH u
naposb/Kog Aoctyna K JinuHomy KabuHeTy A6oHeHTa n Mera®oH baHk.

KnueHT noaTeepaaeT, 4To focTyn K YcTponcTay, JIMuHoMy KabuHeTy AboHeHTa, Mera®oH baHk, OcHOBHOMY aboHeHTCKoMy
Homepy, [lonosHUTeNbHOMY aBOHEHTCKOMY HOMEPY, A TaKXKe K COOTBETCTBYIOWMUM 3TUM HOMepam SIM-KapTam, umeeT ToNIbKO KNneHT u
OHM HE UCMOb3YTCA TPETBUMU NNLAMU.

B cnyyYae HeBbIMOAHEHWA yKa3aHHOW 06A3aHHOCTM KAMEHT NpuMHUMMaeT Ha ceba pUCK yBbITKOB M MHbIX HEOGNAronpUATHbIX
nocneacTBuiA B pesynbTaTe HECAHKLMOHUPOBAHHOIO A0CTYNa TPeTbUX nL, K YcTpoicTtay, 3CM, JInuHomy KabuHety AboHeHTa, Mera®oH
baHK, OcHOBHOMY aboHeHTCKOMy HoMepy U [lononHUTeNbHOMY aBOHEHTCKOMY HOMEpPY A0 MOMEHTa yBegoMAeHUs 06 aTom baHka.

6.2.8. HesameanntenbHo cmeHuTb PIN-Koa n/vnmn Kofosoe cnoBo B c/iydae UxX yTpaTbl MM KOMIPOMETaLun.
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6.2.9. B cnyyae yTpaThl YCTpoWicTBa, yTpaThl M1acTMKOBOM KapTbl U (Mnun) ucnonb3osaHus 3CIM 6e3 cornacus KnneHTa, HanpasuTb
cooTBeTCTBYIOLLEe yBeaomneHe baHKy (3abnokvposaTb KapTy) B nopspake, ykasaHHoOM M. 5.12. OdepTbl, He3aMeANUTeNbHO Nocne
obHapyeHua dpaKkTa yTpaThl U (Mnm) ncnonbsosaHua ICIM 6e3 cornacusa KnmeHTa, HO He No3aHee AHA, CeAYIOLLEro 3a AHEM NOYYeHUA
oT baHKa yBegOMIEHUA O COBEPLUEHUN OnepaLmMm B COOTBETCTBUM C M. 6.4.7. OdepTbl (B Ciy4ae HenpaBoMepHOro ucnoab3osaHusa CM
6e3 cornacua Knuenta).

6.2.10. MNpeaocTaBATb LOCTOBEPHbIE CBEAEHWUA U AOKYMEHTbI, HEOHXOAMMbIE B COOTBETCTBUM C ycnosuamu OdepTbl ana
3aK/0YeHMA U ucnonHeHus Jorosopa. B cayyae npegoctaBneHna KAneHTom HeLLOCTOBEPHOM MHPOpMaLun (B TOM YMCae AOKYMEHTOB,
cofepXalumx HefoCTOBepHble cBeaeHUs), KAMEeHT camocToATe/IbHO U B MOJIHOM 06beme HeceT PUCK HacTynieHUsa N06bIX HEeraTUBHbIX
nocneacTeuii NpeaocTaBAeHUA Takon MHOPMaL MK (LOKYMEHTOB).

6.2.11. No TpeboBaHuto baHka B TeyeHne 7 (Cemun) paboumx gHel BO3MECTUTb BCE pacxogpbl, NMoHeceHHble BaHKom B
cooteTcTBUM € N.8.11. OdepTbl, NpU YCI0BUMU X OOOCHOBAHUA U SLOKYMEHTANbHOTO NOATBEPKAEHUA.

6.2.12. Bbinnatntb BaHKy cymmy 06£3aTenibCTB, BO3HUKLWINX B COOTBETCTBUM C ycnoBuamu OdepTbl B cpoK He 6onee 30
(TpnauaTv) KaneHpapHbiX AHeW ¢ AaTbl BO3HWMKHOBEHWMA 33aAo0/iKeHHocTn. WMHdopmupoBaHue KaveHTa O BO3HMKHOBEHMM
33[10/I3KEHHOCTM NPOM3BOANTCA NyTEM HanpaBaeHua SMS-coobueHna Ha OCHOBHOM abOHEHTCKMIM Homep KaneHTa.

6.2.13. MNo 3anpocy baHKa, HanpaBnaeHHOMY B Ntoboe Bpems, NpenocTaBuTb baHky:

- aKTya/ibHble JOKYMEHTbI, NOATBEPKAAlOLLME CBeAeHMA, coobLeHHble BaHKy npu 3akato4eHnmn [Jorosopa uam npyu usmeHeHum
NepcoHanbHbIX AaHHbIX KaneHTa;

- LOKYMEHTbI 1 cBeAeHMA 06 onepaumax, CoBepLIEHHbIX C ucnosibzosaHmem ICM.

6.3. baHK Bnpase:
6.3.1. Mo cBoemy yCMOTPEHUIo 0TKa3aTb KaneHTy B npeaoctaBieHnm KapTbl, B TOM Yucie, 6e3 06bACHEHUA NPUYMH.
6.3.2. Banmartb ¢ KnneHta Komuccun.

6.3.3. MPMOCTaHOBUTL UAKN MPEKPATUTL BO3MOMKHOCTb COBEPLUEHUS onepauuii ¢ ncnonsbzosaHmem 3CIM n/mam oTkasatbes ot
MCNONHEeHMA PacnopsaxKeHua B CeAyoLWnX Cyyanx:

6.3.3.1. npu HannMumm nHdopmaumm o nepeodopmieHnn OCHOBHOro abOHEHTCKOro HOMepa Ha gpyroe ¢usnyeckoe AnLO, a
Takke 06 u3meHeHUWM TapudHoro nnaHa Onepatopa, B CBA3W C 4emM AGOHEHTYy CTaHeT HeAOCTYNHO NpoBedeHWe onepauuii C
mcnonb3oBaHmnem ICIT;

6.3.3.2. B cCny4yae BO3HMKHOBEHMA MNOAO3PEHUIM, YTO OMepauMy OCYLLEeCTBAAIOTCA C HapyweHuem TpeboBaHWui
3aKoHogaTenbcTBa PP, TpeboBaHmMii 6e30nacHOCTY NpU COBEPLUEHMMU ONEpPaL i, NAK YTO ONepaLmn HecyT penyTaLMOHHbIe PUCKK ANA
baHKa;

6.3.3.3. ecnmn y baHKa BO3HMKAIOT NoA03peHns B ToM, 4To IC ncnonb3yoTca B Lenax neraamsauum (oTmMbiBaHMA) 40X0A408,
NONlYYEHHbIX MNPECTyNHbIM NyTem, QUHAHCMPOBAHWUA Teppopuama U (GUHAHCUPOBAHMA PACMPOCTPAHEHUS OPYKUA MACCOBOrO
YHUUTOXKEHMSA, OCYLLLECTBIEHUA NPEeANPUHUMATENbCKOM AeATENbHOCTH;

6.3.3.4. B cnyyae nosnyyeHna BaHKOM OT MNPaBOOXPAHUTENbHbLIX WAM WMHbBIX KOMMETEHTHbIX rOCYyAapCTBEHHbIX OPraHoB
MHPOpPMaLMKN O HeENpaBOMEPHOM Mcnonb3oBaHuu ICI, B TOM uncne BbifiBNeHUA BaHKOM onepaumii, COBEPLIEHHbIX C UCMNOb30BaHUEM
3CIM, coaepKawmx NPU3HAKN COMHUTE/IbHBIX ONepauunii B COOTBETCTBUM C HOPMATUBHbBIMU JOKYMeHTamm baHKa Poccuu;

6.3.3.5. B ciyyae HapylweHusa KnveHtom ycnosuit OdepTbl Mamn npesoctaBneHns baHKky HegocToBEpHON MHGOPMaLUMKM B paMKax
[orosopa;

6.3.3.6. B c/lyyae BbiaBNeHMA GakToB Mcnonb3oBaHua ICMN He KnueHTom, 1Mbo B cnyyae, Koraa Ha MNaacTukosoi Kapte KnneHTa
Ha nonoce gna nopnucn 6onee ogHoM noAnUcKM MAM MX HeT Booble, Anbo mnonoca ANA MNOANUCKM MOBPEXAeHA M nofd Hel
npocmatpusaetca cnoso VOID (HeaelicTBuTeNbHA);

6.3.3.7. B ciiyuae ecnm PIN-Kkog, 6bin HeBepHO BBeAeH 3 (Tpu) pasa noapaa npu NonbiTKe COBEPLLUEHNUA OAHON UAN HECKONbKUX
onepawuui;

6.3.3.8. B c/lyyae BbiaBneHMA baHKOM onepauumu, ykasaHHol B n. 4.1.3. OdepTbl, He CBA3AHHOM C OCYLLECTB/IEHHbIM paHee
Mepesosom, 1M60 B cymme, NPeBbILLAOLLEN PaHEE OCYLLECTBAEHHbIN MepeBosa;

6.3.3.9. B c/ly4ae BO3HMKHOBEHMA Yy baHKa Noao3peHuit nun BbISBNIEHUU NOMbITOK HAMEPEHHOTO COBEPLUEHWUS onepauuii B
cymme, npesblwatowent Ocrtatok 34C;

6.3.3.10.8 cnyyae BO3HMKHOBEHMA TeXHMYeCcKoro nepepacxoaa, npy aTom baHk oTmeHsAeT 610knposKy ICI He paHee MOMEHTa
BHeceHua KnneHTom B KayecTBe aBaHca 3a ycayru ceasu OnepaTopa Ana OCHOBHOrO abOHEHTCKOro Homepa AeHeXHbIX CPesCTB, B TOM
yucne npu peanusaumm baHkom nyHKTa 5.9 OdepTbl, B cymme, AocTaTouHOM Ana dopmupoBaHuAa BaHkom PacnopsskeHua ana
BO3MeLLEHNA CyMMbl 33[,0/1KeHHOCTU KaneHTa, obpa3oBaBLuelica B pe3y/ibTaTe TeXHUYECKOTo nepepacxosa;

6.3.3.11. B cnyyasx, npeaycMoTpeHHbIx B M. 5.16.4. OdepTbl;

6.3.3.12. B MHbIX CAy4anx, BO3HMKAIOLWLMX B CBA3M C Ucnoab3oBaHmem 3CI, B uenax npefoTBpaLLeHNA HapyLWeHWA UHTepecoB
KnueHTa, HaHeceHus yuwepba (NpuurHeHus yBbITKOB) KnneHTy u/uam BaHKy, a TakKe B CNyYasX, yKasaHHbIX B MHbIX pasgenax Odeptsl
UAN NpeayCMOTPEHHbIX 3aKOHOAaTenbcTBoM P,

6.3.4. B nopagKe v Ha ocHoBaHuK n. 5.9. OdepTbl ocyLecTBNATbL NonoaHeHne OctaTka DAC AN ero ymeHblueHusa B 6eccropHom
nopagke (6es gononHutensHoro PacnopsasxeHusa Knuenra):
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6.3.4.1. Ha cymmy Komunccnu;

6.3.4.2. Ha CyMmMy BO3HMKWeN (B TOM uucne B COOTBETCTBMM C Tapudamu) HeycToliku (wTpada, neHu), U/UAU UHBIX
AOKYMEHTa/IbHO NOATBEPKAEHHBIX pacxofoB baHKa, NOHeceHHbIX B pe3y/bTaTe OKasaHua KaveHTy Ycayr;

6.3.4.3. Ha ocHOBaHWW TpeboBaHuA MoayyaTensn, B OTHOLEHUM KOTOPOro KAMEHTOM AaH aKuenT B YCTaHOB/IEHHOM 3aKOHOM
WU OTAENbHbIM L0roBOPOM nopsaake (npamoe aebetosaHue).

AkuenT KnneHTa cornacHo HacToawemy nyHKTy OdpepTbl faeTcsa Ha CyMmMy, YKasaHHyto B TpebosaHuum MosydaTens, Ho He Bonee
JIMMUTA, YCTAHOB/IEHHOIO B COOTBETCTBMM C N. 5.22. OdepThbl, a TakKe He Hosblue Cymmbl, AOCTYNHOM ANA coBeplueHna onepaumm ¢ 3CM
KnveHta B mOoMeHT noctynneHus B baHk TpeboBaHuA. B cnyvae HeAOCTAaTOMHOCTM cpeacTB KameHTa gns vcnosnHeHus TpebosBaHuA
Monyyatens Ha NoaHyo cymmy, TpebosaHue MNonyyatens He ucnonHaetca. TpebosaHue Monyyatens nepesaeTca B 3N1EKTPOHHOM BUAe
W HanpasffeTcA HemocpeAcTBeHHO B BaHK MAM nocTynaet yepes onepatopa MO MepeBOAy AEHEXHbIX CpeacTs, obcayxuBaloLiero
Monyuatena. AKUeNT, ecnn oH He AaH KaneHTom 3apaHee, nony4vaetca baHKkom B nopagKe, yCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM PO.
BaHK He HeceT OTBETCTBEHHOCTU MO BO3MeELLEHNI0 KAMEHTY CyMmMbl ieHEXKHbIX CPEACTB B C/lyYae UcnoaHeHua TpebosaHua MNonyyatena s
COOTBETCTBUM C HACTOALLMM MYHKTOM, NpeabasaeHHoro K ICMN 6e3 ocHOBaHWA.

6.3.4.4. npu obpaleHnmn B3bickaHna Ha OcTtaTok 3/C (ero 4acTb) B YCTAaHOBAEHHOM AEMCTBYIOLMM 3aKoHoZaTebcTBOm PP
nopAagkKe;

6.3.4.5. Ha cymmy, owMbOYHO 3auncieHHyo baHkom Ha Octatok I/AC;

6.3.4.6. Ha Cymmy 3340/13KeHHOCTM KnneHTa, KoTopas 06pa3oBanack B pesynbTaTte caeaylolmx 06CToATeNbCTB (BKAOYAsA, HO He
OrpaHNuYnBasCH):

- UCNO/b30BaHMA KnMeHToM owmnboYHOo 3a4ymncneHHon baHkom cymmbl Ha OcTtaTok 3AC;

- TexHU4YecKoro nepepacxoga.

6.3.5.BHocUTb B OdepTy/Tapndbl U3MeHeHUA U A0NOSHEHUA B NOPAAKe, ycTaHoBAeHHOM Pasaenom 9 OdepTbl.

6.3.6. Mpn BO3HWKHOBEHUW 3aa01KeHHOCTM KnneHTa nepes baHKkom, nepenaTb npasa TpeboBaHuA K KnneHTy TpeTbemy nunuy
Ha OCHOBAHMM 3aK/IIOYEHHOTO C HUM A0roBopa.

6.3.7. HanpaBnate KaneHty nobble BUAbI PeKNAaMHbIX U UHbIX NPeanosKeHuii U nucem B ntobom Buae (SMS coobuieHna Ha
OCHOBHON abOHEHTCKUI HOMep Man [ONOAHUTENbHbIA abOHEHTCKMII HOomep (ecnn OH 6bll yCTaHOBAEH), COObLLIEHMA Ha agpec
3/1IEKTPOHHOM NOYTbI, MOYTOBbLIE OTNPABAEHWUA Ha aAPeCc MeCcTa KUTEbCTBA (PerncTpaumm)) u ocyLLecTBNATb 06paboTKy NepcoHabHbIX
AaHHbIX KnneHTa B uensax u cnocobamu, ykasaHHbiMK B n. 8.5. OdepTol, B nepuos aeincrsua [oroBopa 1 Nocie ero oKOHYaHusA (npu
oTCyTCTBMM Yy BaHKa MHPopmaunm 06 0T3biBE paHee NPeLoCTaBAEHHOro cornacus).

6.3.8. OTKa3aTb KAMeHTy B UCNoHEHMM PacnopsaKeHna B C1ydae HENONHOTbI, HEA0CTaTOYHOCTU MHOPMALLMK, COAEPKaLLenca
B PacnopseHWM WAM Npu yKasaHMM B PacnopaskeHMM HeAOCTOBEPHbIX CBEAEHWMI, a TaKXe eciu BbiNo/HeHWe PacnopsakeHus
NPOTUBOPEYUT yCA0BUAM Jorosopa u/mnm AelcTByIOWEMY 3aKoHogaTenbeTay PO.

6.3.9. CamocTtoATeNbHO MM C npusiedeHnem AreHta/OnepaTtopa nytem cbopa AaHHbIX O KauveHTe ocywiecTsnsaTb
NaeHTUdMKaLMo Mam YNpoLLeHHyo naeHtuduKaumio KaveHTa npu sakaoueHun Jorosopa / obcny:kusaHum Knmenta / o6HoBaeHUN
OaHHbIX 0 KnneHTe, NoATBEPKAEHMM AaHHbIX paHee npoBeaeHHON NaeHTudMKaumum nam YnpouweHHon naeHtndukaumm Knnenrta, npu
coBepLlieHnn KnveHTom onepauuii ¢ ucnosnbsosaHmem 3CIM.

6.3.10. OcywecTBnATb BUAeoHabnoaeHMe B Toukax o6CnyXKMBaHMA AreHTa M OCyLWecTBAATb TenedOoHHyH 3anucb npu
obpaweHnn Knventa B KL, B uenax obecneyeHna 6e30MacHOCTM U HaA/eXkallero Kavyectsa ycnyr, okasbiBaembix KaneHTy, a Takke
MCNONb30BaTh TaKME AaHHble B KaYecTse A0Ka3aTeNbCTB B cyae.

6.3.11. 3anpawweaTtb y KnneHTa LOKYMEHTbI U CBEAEHUA B Cy4YasX, NPeayCMOTPEeHHbIX 3akoHogaTenbcTtBom PP 1 OdepToi, B
TOM YMcne JOKYMEHTbI U cBeAeHUA 06 onepaumaAx, COBepLIEHHbIX C ucnosib3osaHuem 3CIM.

6.3.12. YcTaHaBAMBaTb IMMUTLI HA NPOBEAEHME OnepaLmii ¢ ncnonbsosaHnem ICII.

6.3.13. BBoauTb, B TOM 4ucne B UHTEpecax 6e3OI'IaCHOCTVI, B OAHOCTOPOHHEM NnopAAKe OrpaHU4YeHMA Ha KONM4eCTBO Bblaad
I-(apT KnueHTy B TeyeHue onpegeneHHoOro nepnoaa spemMeHun nan no MHbIM OCHOBaAaHUAM 6e3 AONONHUTENBHOIO yBEegOMNIEHUA Knuenrta.

6.4. baHK 06A3aH:

6.4.1. B cnyyae 3akntouveHuns [orosopa Ha ycnosuax OdepTbl, npesoctaBntb KaneHTy KapTy, a Tak:Ke OTpaXkaTb onepauum ¢
ncnonb3osaHmem 3CMN B MHPOPMALMOHHBIX cucTemax baHka.

6.4.2.0T cBOEro MMeHM, Ho 3a cyeT KaneHTa ocyuectsnaTts Mepesoabl B Nnpegenax Octatka AC (3a BbldeTOM cymmbl Komuccnm)
n Ha ycnosuax OdepTbl, a TakkKe obecneynBaTb KNMeHTy BO3MOXKHOCTb Mcnonb3oBaHuA 3CI B cooTBeTcTBUM € ycnoBuamu OdepTol.

06A3aHHOCTb NO ocylecTBieHnto MepeBoaa BO3HUKAET y baHKa nocne NosyYeHWA OEHEXHbIX CPeacTB, Hanpas/eHHbIX Ha
yBennyenune Octatka 3/1C B baHke B uenax coseplueHus MNepesoaa. baHK No cBoeMy yCMOTPEHMIO MOXeT ocCyLLecTBUTb MNepesos Ao
daKTUUYECKOro NocTynieHns AeHeXHbIX CPeACTB, HanpaBieHHbIX Ha 3ToT Nepesoga.

B cnyyae, ecnv Ha cneaytowmii pabouunii AeHb nocae coseplueHna NMepesoaa AeHeXHble cpeacTBa bBaHKOM nonyyeHbl He 6biau,
PacnopseHue moxeT 6bITb NPU3HAHO HeAeNCTBUTENbHBIM, A lepeBos, OTMEHEHHbIM.

6.4.3. ObecneunBaTb KOHOUAEHUMANBHOCTb MHPOPMALMK, CTaBLIEW M3BECTHOW BaHKy NMpu MCNosHEeHUU 06A3aTenbCTB Mo
[loroBopy, 3a MWCKAlOYEHMEeM CiyyaeB, NpesycMOTpeHHbix OdepToit M AeicTByOWMM 3aKoHoAaTenbcTtBom P®. BaHK He HeceT
OTBETCTBEHHOCTb 33 HapyLleHue KoHbUAeHUMaNbHOCTU MHGOPMaLUK BCAEACTBUE BUHOBHbIX AeMCTBUMA TPETbUX /IULL.
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MpenoctasneHve M o06CyKMBaHWe cepBUCOB: JINYHBIA KabuHeT AboHeHTa U Merad®oH BaHK ocyluecTBaseTca OnepaTopom.
KNMEHT camocToATeNbHO NPUHUMMAET pelleHne 06 UCMOo/b30BaHWM YKa3aHHbIX CepBUCOB. JIobble Cropbl M PUCKWU, CBA3AHHbIE C
YA3BUMOCTAMM M 0COBEHHOCTAMM PaboTbl AaHHbIX CEPBUCOB, paspeLLaoTca mexay KnmeHtom u OnepaTopom, npu 3Tom, baHK moxkeT
6blTb MPUBJEYEH K PaspeLleHMIO Cropa TO/bKO B LEeAAX NpPeaoCcTaBAeHus MHPOpMauuK, ceA3aHHOW c obciyxusaHuem KapTt c
MCMNONb30BaHMEM YKa3aHHbIX CEPBUCOB, U HE HECET OTBETCTBEHHOCTb 33 NpUYMHeHUe KaneHTy nto6oro yuiepba B CBA3M C HeHaANexKalllen
paboToi CepPBUCOB MM AOCTYNA K KOHGUAEHLMANbHON MHGOPMALUM TPETBUMM INLLAMM Yepes CEPBUCHI.

6.4.4. No 3anpocy KnueHta, npegoctaBnsaTe MHGopmaumio o H6anaHce Kaptbl (n. 6.1.3. OdepTbl), a TakKe 06 onepauusx,
npoBegeHHbIX ¢ ucnonb3oBaHuem ICI (n. 6.1.4. OdepTbl), cnocobamu, npeaycMmoTpeHHbiMK OdepToir.

6.4.5. HemeaneHHo 610KkMpoBaTh KapTy nocne obpaueHna KnveHTa B cootBeTcTBUM C . 6.2.9. OdepTbl. C MOMEHTa NoslyyeHmn
BaHKoM Takoro coobLeHna KaneHT He HeceT OTBETCTBEHHOCTM 3a onepaLmm, coBeplieHHble ¢ 3CI.

6.4.6. PaamectuTb Ha WEB-caitTe baHKa nonHbii Tekct OdepTbl, Tapudbl M MHbIE CNPABOYHO-MHPOPMALMOHHbIE MaTepuanbl,
Kacatolmeca oKasaHuAa BaHkom KnveHTy Ycnyrm (B cnydae ux Hanmuma). A Takke obecrneumBaTtb akTyanbHOCcTb OdepTbl M Tapudos,
pa3smelleHHbIx Ha WEB-caiiTe baHKa.

6.4.7. HesameanuTenbHo HanpaBaaTb KAneHTy yBegomieHne 06 ncnonHeHumn ero PacnopsskeHus (n1M6o oTKas oT UCNOSHEeHUA
PacnopsaxeHusa) no kaxaoi cosepluaemori ¢ 3CMN onepaumu, cogepKallee Aaty (MOCKOBCKOe Bpems), 06LLyt0 Cymmy onepaLmn U UHyto
nHbOpMaLmIo, NPesyCMOTPEHHYIO 3aKoHoAaTenbcTBOM PP un cBAsaHHyO ¢ mncnonb3osaHnem 3CIM cnocobom, ykasaHHbIm B n.8.3.
OdepTbl.

7. OtBeTcTBEHHOCTb CTOPOH

7.1. B cnyyae HeMCNOAHEHWA W/UAM HeHaa/exallero WUCNosHeHUA cBoux obasaTenbcte no [orosopy, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C ycnoBuamu Jorosopa, npasunamm MIC v gelicTByOWMM 3aKOHOAaTeNbCTBOM P,

7.2. BaHK He HeceT OTBETCTBEHHOCTb 3a:

7.2.1. HeHagnesallee ncnonHeHme KnmeHtom ceoux o6s3atenscts nepeg Monydatenem B ciyyae HeAOCTOBEPHOCTU U/Man
Henpasu/bHOCTM NpeaocTaBAeHHON KnneHTom nHpopmaumm, ykasaHHowm B n. 7.4.1. OdepTbl.

7.2.2. Jliobble y6bITKM, BO3HMKLIME Y KNKMEHTa, B CBA3M TeM, UTO KIMEHT He 03HaKOMMACA U/UAM HECBOEBPEMEHHO 03HAaKOMU/ICA
¢ ycnosuamu OdepTbl/Tapudamu/ycnoBuamm mcnonb3osaHua JInuHoro KabuHeta AboHeHTa/Mera®oH BaHK npu 3aknoueHuu U B
TeyeHue Agencteusa [orosopa M/MAM M3MEHEHUAMM M AOMNOJHEHUAMM, BHeceHHbiMM Bankom B Odepty/Tapudbl B nopsagke,
npegycmotpeHHom Pasaenom 9 OdepTbl.

7.2.3. Onepauuu, coepwaemble ¢ ICM A0 MOMeHTa noayyeHus oT KnmeHta uHoopmauum o 6nokuposke KapTbl unam
nHbopmaumm o6 yTpate MaacTmkoBoi KapTbl U (Man) ncnonb3osaHum ICI 6e3 cornacmna KnmeHTta B cooTBeTcTBMM C N. 6.2.9. OdepTbl.

7.2.4. HenonyyeHne KnMeHTOM yBeAOMAEHUI O COBEPLUEHHbIX ONepauunsax ¢ ucnonbsosaHnem ICI B caydanx, 06ycn0BAEHHbIX
npuMYyMHamKn, He 3aBUCAWMMWM OT baHKa (coobuieHne He oTtnpaBnaeHo Onepatopom, OCHOBHOW aBOHEHTCKMI HOMep WK
[JononHutenbHbIi abOHEHTCKUI HOMep KnneHTa 3a610KMPOBaH U T.N.).

7.2.5. HencnonHeHwue M/VIHM HeHagnexauiee UcnosiHeHune 06s3aTeNbCTB NO ﬂ,OI’OBOpy, €C/In Takoe HeuncnonHeHue M/VII’IVI
HeHagnexauiee ncnoaHeHne Nnponsowno no BuHe KnueHta VI/MJ’IM MHbIX YY4aCTHUKOB pac4yeToB.

7.2.6. BO3HMKHOBEHWE KOHPAMKTHBIX cUTyaumin ¢ Monyyatenem B ciyyae nposeneHuna KnveHTom ¢ ucnonbsosannem 3CM
onepaLmu onnaTbl TOBapoB (paboT, ycayr) HeHaaNeKallero KayecTsa.

7.2.7. Céon B pabote UHTepHeTa, ceTeil CBA3K, TEXHMYECKMe cO0M, BOSHMKLIME MO He3aBUCALLMM OT baHKa mpuunHam, 3a
KauyecTBO M CKOPOCTb Nepeaaqn nHbopmaLmMm Yepes KaHa ibl 0NepaTopoB CBA3W, BpeMeHHOoe OTCYTCTBME Y KAneHTa 40CTyna K CpeacTBam
CBA3M, NOB/IEKLIME HEBO3MOXKHOCTb UCMONHEHNA BaHKoM 06A3aTenbeTe no Jorosopy.

7.2.8. MoNHOE MM YAaCTUYHOE HEUCTONIHEHUE, HEHaANeXKallee UCMOIHEHME CBOMX 06A3aTENbCTB, €C/IM TaKOE HEUCMONHEHUE
BbI3BAHO 0OCTOATENLCTBAMM HEMPEOA0/IMMON CUJIbl, PELLEHUAMM OPraHOB 3aKOHOAATe/IbHOM, CyAeBHOM U/UAKN UCNIONHWUTENbHOM BNacTu
P®, a Takke bBaHKa Poccuu, KoTopble AenaloT HEeBO3MOMHbIM A/1A bBaHKa BbiMo/sHEeHWe cBOMX 06A3aTenbcTs; 3agepsKKkamu B
nepeyncrieHnn OEHEXKHbIX CPeACTB MO BMHE WMHbIX KPeAWTHbIX OpraHM3auMii; BOEHHbIMM AEWCTBUMAMM, CTUXWMIAHBIMU WUAW WUHBIMK
6enCTBUAMM, NPOUCXOAALMMM B paioHaX, oPULMANbHO NPU3HAHHBIMU HAaXOOALMMUCA NOA BUSHUEM BblleyKa3aHHbIX 06CTOATeNbCTB.

7.2.9. Céon B pabote JInuHoro KabuHeTa ABoHeHTa u/vnnm Mera®oH BaHK, npuumHeHne KnumeHTy yulepba B CBA3N C
MCnonb3oBaHMeM UM JInyHoro KabuHeta A6oHeHTa u/uam Mera®oH baHK B Lensx noaydeHna 1 UCnonb3oBaHUA BUpTyanbHOM KapTbl
WM UCNOb30BaHNA KapTbl.

7.3. baHK HeceT OTBETCTBEHHOCTb 3a Onepauuu, coBeplleHHble ¢ 3CIM TpeTbMMU AuLaMK, nocne noayvyeHua baHkom
yBEAOM/IEHUS B NOpALKe, NpeaycMoTpeHHoOM 6.2.9 OdepTbl.

7.4. KnMeHT HeceT OTBETCTBEHHOCTb:

7.4.1. 3a [OCTOBEPHOCTb W/MAM MpPaBUABHOCTb MHOOPMaLMKM, YKa3aHHOM B PacrnopAKeHUWM, a MMEHHO, O MJaTeHbIX
PeKBM3NTaX, MASHTUOULMPYIOWMX Ha3HaYeHMe NaaTexa (Hanpumep, HoMep 1 AaTa 4oroBopa mexay KnneHtom u Mosyvatesem, cymma
 BantoTa NepeBoaa, MHbIe PEKBM3UTbI, B 3aBUCMMOCTU OT TOTO, Kakas MHGOPMaLMA NOAJIEKUT NPEA0CTaBNEHNIO B MOMEHT COBEPLLEHMS
onepaumm).

KAneHT He BnpaBe NpeabABaATb K BaHKy Kakme-nnbo npeTeH3un B CBA3M C HEHaANeKalmm mcrnoaHeHnem BaHKom cBomx
06s3aTes1bCTB No [oroBopy, B Cyyae yKasaHWUsa HeLO0CTOBEPHbIX U/Man OWMBOUYHbIX AaHHbIX B PacnopsaxmeHuu.
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7.4.2. CamocTOoATe/IbHO M B NOAHOM obbeme 3a BCe onepaumu, coBeplueHHble ¢ ICIM TpeTbMMM Anuamm u/mam 6es segoma
KNMeHTa, a TaK¥Ke PUCK HacTynaeHWUA HeraTMBHbIX NOCAeACTBUIA, O MOMEHTa nNpeaocTasieHmsa KnneHTom uHGopmaumm 06 MsmeHeHUsax
cBegeHuit o cebe, B cooTBeTcTBMM C M. 6.2.1. OdepTbl.

7.4.3. CamocToATe/NIbHO M B MOJHOM Obbeme 3a BCe onepauuu, coseplieHHble ¢ ICM, B ciyyae ero HenpaBoMepHOro
MCNONb30BaHUA, UMEBLLEFO MECTO C cornacua KnmeHta, ainbo B ciyyae, ecam KNMEHT No HEOCTOPOXKHOCTM AonycTun nepegady KapTbl
WAn pasrnalieHne PeKBU3NTOB KapTbl TPETbUM MLLAM.

7.4.4. B cny4ae HeNnpaBOMEpPHOro Mcnoib3osaHua ICM TpeTbMmM AMuamm nocpeactsom SinyHoro kabuHeta AboHeHTa u/unu
Mera®oH baHK.

7.5. KAMeHT HeceT pPUCKM YObITKOB BCAEACTBME  HEUCMONIHEHUA/HEHAA/IeXallero WCMoaHeHus  obA3aHHOCTEN,
npeaycMoTpPeHHbIX N. 6.2.6. - 6.2.10. OdepTbI.

7.6. B cnyyae coBeplieHuUa onepauuin ¢ ucnonbsosaHvem 3CIM TpeTbUMK ULAMUN NPE3IOMUPYETCA, NOKa HE [O0Ka3aHO MHOE,
4yTo KNMEHT YMbILW/IEHHO WU/IM MO HEOCTOPOXKHOCTU HE BbINONHWUA 0693aHHOCTb, NPEAYCMOTPEHHY0 N.6.2.6. 1 6.2.7. OdepTbl.

7.7. KNMEHT NpUHMMAET Ha cebs PUCK YObITKOB U UHbIX HEBNAroNpPUATHLIX NOCNEACTBUI B pe3y/ibTaTe HECAHKLMOHUPOBAHHOTO
[0CTyna TpeTbUux AuL, K nidopmaumm, nepegasaemort baHkom nocpeactsom SMS-coobLyeHuit.

7.8. KNMeHT npu coBepLUeHUM onepaLuii C UCNob3oBaHWEM PEKBM3UTOB KapTbl B CETU MIHTEPHET, 0CO3HAET, UTo ceTb MIHTepHeT
He sABAAeTcA 6e30nacHbIM KaHa/loM CBA3W, U COTrNALIAETCA HeCcTU GUHAHCOBbLIE PUCKU U PUCKM HAPYLUEHUA KOHOUAEHLMANbHOCTH,
CBA3aHHbIE C BO3MOXHON KOMNpomeTauuei nHbopmaumm npu eé nepegade yepes MHTepHeT. KAMEHT caMoCTOATENbHO U 33 CBOM cyeT
obecneumBaeT 3awWmTy COBCTBEHHbIX cpeacTB AocTyna B WMHTepHeT (B T.4. MOOM/bHbIX YCTPOMCTB) OT HECAHKLMOHMPOBAHHOIO
MCMNO/Ib30BaHNUA U BPELOHOCHOTO NPOrpamMmmHOro obecneyeHus.

8. UHPOopMaLUOHHOE B3aMMOZENCTBUE U AONONHUTENbHDbIE YCI0BUA

8.1. B3anmooTHoweHna CTOPOH B pamkax McnosHeHua [loroBopa peryavpytotca AelCTBYIOWMM 3akoHOAATeNbcTBOM PO,
BHYTPEHHUMU fOoKYMeHTamn baHKa, OdepToli, a TaKkKe AO0NOSHEHUAMMN U USMEHEHUAMM K Hel, npaBunammn MIC.

8.2. YBegomneHus:

8.2.1. CTOpOHbl NpPU3HAOT Hag exKalwmm ob6pa3om HanpasieHHbIMU Ntobble yBeLOMNEHUS U KOpPPecnoHAeHUMto, 3a
WCK/IIOYEHNEM YBeLOMNEHUA O COBEPLIEHUN onepaunii ¢ ncnosbsosaHmem 3CIM cornacHo n. 8.3. OdepTobl, B CNyyae, ecnu oTnpaska
COBepLUEeHa B NUCbMEHHOW Gopme No afpecy MecTa HaxoXA4eHUA (perncTpauunm), ykasaHHomy KnmeHTom B 3asnBieHUM NPY 3aKI04EHUM
[orosopa, a Npu ero UsSMeHeHMM, yKazaHHOMY B 3asB/ieHUN KnneHTa 06 nsmeHeHUM ero nepcoHasibHbIX AaHHbIX. Hapagy ¢ stum, KnvenT
NPU3HaAEeT HAZNEXALMMU caeaytolme cnocobbl yBegoMNEHUSA, Ncxoaalume oT baHka:

- nocpeactsom pasmelyeHua nHdopmaumm Ha WEB-caiite BaHKa — ana yBeaomieHUn 06 nsmeHeHusax B Tekcte OdepTbl,
Tapudax, MHbIX LOKYMEHTAX U HOBOCTEM, KacaloLMXCA KaK LWMPOKOTo Kpyra /L, Tak U NnepcoHanbHo KnneHTa;

- C MCMO/Ib30BaHMEM 3/1eKTPOHHOM NoYTbl U/Man OCHOBHOrO abOHEHTCKOro Homepa u/vau JononHWUTENbHOrO abOHEHTCKOro
Homepa KnveHTa n/mnm A60 (Mera®oH baHK) — ana yBeJOMAEHWIA, OTNpaBasembix baHkom B agpec KaveHTa o cobbITMAX, KacatoLmxcs
KaK LUMPOKOTro Kpyra nL, Tak U NepcoHanbHo KnneHTa (B TOm uncne, yBegomaeHns ob akumax, peKnamHan paccbinka v T.4.).

8.3. KnneHT cornaceH u paet BaHKy paspelseHve WUHPOPMMPOBATL KAMEHTA O COBEPLIEHUMM MM Kax[oW onepaumu C
ucnonbszoBaHnem ICI nobbim U3 HUXKENepeuncneHHbIX cnocobos no Bbibopy baHKa:

- HanpasneHne SMS cooblueHunsa yepes OnepaTtopa Ha OCHOBHOW aBOHEHTCKUIA HOMep Uan [oNONAHUTENbHbIA abOHEHTCKUM
HOMep (eCAn OH YCTaHOBNEH);

- HanpasaeHne NHGOPMaLLMM Ha aApec INEKTPOHHOM NoYTbl KnneHTa, yKasaHHbI KnneHTom B 3asBAEHUM MU B 3aABNEHUN Ha
N3MeHeHWe NepcoHaNbHbIX AaHHbIX 0 KnneHTe, unu nepepaHHblii B BaHk yepe3 AB0 (Mera®oH BaHK), cTaBLUMIt M3BECTHbIM BaHKy
nociegHum;

- oTparkeHue nHdopmaumm yepes nHtepdeic 460 (Merad®oH baHk) nam JinuHoro KabuHeTa AboHeHTa (B YacTn BupTyanbHoM
KapTbl, NpeaocTaBieHne KoTopol Bb110 MHULMMPOBAHO Yepes JINYHbIA KabuHeT ABOHeHTa).

8.4.KnueHT noATBEpPKAAET, UTO OH B p,eecnoco6Hocm He OrpaHun4yeH, noj ONEeKoM, NoONeYnTeNbCTBOM, a TaKKe NaTpoHaXem He
COCTOMUT, NO COCTOAHUIO 340pP0OBbA MOXET CaMOCTOATE/IbHO OCYLWeCTB/IATL U 3aliulliaTb CBOU NpaBa U UCNONHATb 06sA3aHHOCTH, He
CTpaaaet 3aboneBaHUAMH, npenATCTBYIOLWMMM OCO3HaBaTb CYTb 3aKato4aemoro [jorosopa u 06CTOATENBCTB €10 3aKNHOYEHUS.

8.5. MpucoepunHsanack K ycnosuam Odeptbl, KnmeHT:

8.5.1. flaeT cBOe cornacue baHKy Ha 06pabOTKy ero NepcoHaNbHbIX AaHHbIX, 8 UMEHHO Ha aBTOMATU3MPOBAHHYIO, a TaKKe 6e3
MCNONb30BaHUA CPEACTB aBTOMATU3aLMK, HE NPOTMBOPEYALLMX 3aKOHOAATENLCTBY PO feiCTBUIA B OTHOLIEHUM NEPCOHANbHbLIX AaHHbIX
KnueHTa, BKIOYasA, HO He oOrpaHWuMBascb: cBOp, 3anmucb, CUCTEeMaTU3aLWA, HaKOMNEHWe, XpaHEHWe, yTouHeHue (o6HOBNeHWe,
M3MEHEHWE), U3B/IeYeHNE, UCMOb30BaHME, Nepesaya (pacnpocTpaHeHve, NpeAocTaBieHne, AoCTyn), obe3nnunsaHue, 610KMpPOBaHHME,
yAaneHue, yHUUTOXEHWE, CO CBEAEHUAMM, NPefoCTaBAeHHbIMU BaHKy B Lenax:

- 3aK/toYeHus [JoroBopa ¢ BaHKOM U UCMONHEHUA ero yCnoBui, npegoctasneHns KameHty KapTbl, ocyliecTsneHns pacyetos no
onepawysam, NpoBeAeHHbIM € Ucnonb3osaHuem 3CI;

- BbINO/NHEHUA BaHKOM TpeboBaHMI HOPMATUBHBIX aKTOB B LLeNAX NPOTUBOAEUCTBUA Nerannsaumu [LeHeKHbIX CPeacTs,
NOMy4eHHbIX NpPecTynHbiM nyTem, GWHAHCMPOBaAHWUA Teppopuama M OGWHAHCUMPOBAHUA PACMPOCTPAHEHWUA OPYMKMA MACCOBOTO
YHUUTONKEHUS;

- MHGOPMALMOHHON noafep:KKU KaneHTa, paccbliKM MHPOPMALMOHHBIX U PEKNAMHbIX COODLEHU B COOTBETCTBUMU C
ycnosusamu OdepTbl 1 TpeboBaHMAMMN 3aKOHOAATENbCTBA PD;
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- obecneyeHus BO3MOMHOCTM yyacTua KnauveHTa B Mporpammax JIOANbHOCTM, aKUMAX, KaMMNaHWAX, Mpu NpoBeAeHuU
MapKeTUHIOBbIX MCCeA0BaAHUIA;

- YNYYLIEHWUA Ka4yecTBa NPeaoCcTaBifeMblX BaHKOM ycayr, B3biICKaHWA 3afl0/KeHHOCTU nepes baHKom, HanpaBieHUA OTBETOB
Ha »anobbl 1 obpaweHuns Knmexra.

8.5.2. laeT cBoe cornacue baHKy Ha To, 4TO ANA 06paboTKM NepcoHabHbIX AaHHbIX KAneHTa B yKasaHHbIX B Nn. 8.5.1. OdepTbi
uensax, baHKk BnpaBe NpMBAEKaTb Ha AOTOBOPHOM OCHOBE TPETbUX NNUL, B TOM YMUC/e, HO He orpaHuuymsasch: NMAO «Merad®oH», AO
«Mera®oH Puteiin», AO «Mera/labcy, OO0 «WUHMnaT TexHoMOrMM» U WHble OpraHM3auMm, B TOM YMUC/Ie: areHToB, OpraHM3auum,
ocywecreasaowme GyHKUMM KOHCYNbTaLMOHHOMO LEHTPa; OpraHM3aumn, OKasbiBalolWMe ycayrM MHGOPMaLMOHHO-TEXHOIOMMYECKOTO
obmeHa MHbOPMALMKM; OpraHM3aLmnK, OCYLLECTBAAIOLWME U (MIM) yHacTBYIOLWME B NPOBEAEHUM MAaPKETUHIOBbIX aKLuiA, B 0BCNYKMBAHMUMU
NporpamMmm JI0A/IbHOCTM, HA YCAOBUAX COBMOAEHUA AaHHbIMM Auuamu TpeboBaHUI 3aKkoHogaTenbcTBa PO 06 obecneuyeHun
KOHOUMAEHLMANBbHOCTN M 6€30MacHOCTM NEPCOHaNbHbIX AaHHbIX KaneHTa npu nx obpaboTke.

8.5.3. He Bo3parkaeT NpOTMB No/y4eHnn oT baHKa UM TPeTbUX UL, YKasaHHbIX B M. 8.5.2. OdepTbl, Nt06bix BUAOB PEKNAMHbIX
M UHbIX NPea/IoXKeHn U nncem B Ntobom Buae (SMS coobueHmsa Ha OCHOBHOM abOHEHTCKMIA Homep UK JoNOAHUTENbHbIA aBOHEHTCKUI
HOomep (ecnn oH 6bln YCTAHOBAEH), COOBLLEHNA HA aApPEeC 3/1EeKTPOHHOM NoyTbl KAMeHTa, NMoYToBble OTMNPABAEHUA Ha agpec mecta
KUTENbCTBA (perncrpaumm)).

8.5.4. [aeT cBoe cornacMe W nopydyeHue baHKy npepocTaBnaTb/nepesasate AreHTy, OnepaTopy, OpraHusaumam,
OCYLLECTBAAOWMM GYHKLMMU KOHCY/IbTAaLMOHHOM M TEXHUYECKON NOALEPKKM, @ TaKKe MHbIM TPETbMM iMuam nHbopmaummn 060 Bcex
onepaumsax, COBEPLUEHHbIX KAMeHTOM B pamKax 3akitodeHHoro [jorosopa, B No/sHOM obbeme (B TOM uMc/ie, CyMMy, AaTy, Bpems,
Monyyatens, XewupoBaHHbIM Homep KapTbl), B LENAX MCnosHeHus baHKom o06a3atenbcts no [lorosopy, B TOM uucne, AnA
MHOOPMaLMOHHOM NOALEPHKKM KNMEHTa, a TakKe obecneyeHns BO3MOXKHOCTU yyacTa KavMeHTa B nporpammax I0A1bHOCTU U aKLuUsX,
pacyeTa M Nosy4eHns 60HYCOB U CKMAOK MPU HAIMYUKN HaL/AeKaLLMM 06Ppa3OM 3aKI0UYEHHbIX MEXKAY TakMMMK IMLAMMU LOTOBOPOB.

8.5.5. [laeT cornacue Ha ocyuectsiieHMe BuaeoHabnoaeHns B Toukax obcny»KmBaHua AreHTa, ocyuiectsiaeHne TefiepoHHOM
3anucy pasrosopos Npu obpaweHnm KnnenTa B KL B Lenax obecneyeHnsa 6e30nacHOCTM U Hag/1eXKallero KayecTBa yc/yr, OKasblBaeMblIX
Knnenty.

8.6. Cornacus u nopy4yeHus, yKasaHHblie B n. 8.5. OdpepTbl BCTYNaOT B CUAY C AaTbl 3aKkAodeHUa [oroBopa u aatoTca KnveHTom
Ha CpoK JeicTBuA [lorosopa, a TakKe B TeueHue 3 (Tpex) NET NoC/ie OKOHYAHUA CPOKA AEUCTBUA UM pacTopKeHusa Jorosopa, ecau
60NbWNIA CPOK He NpPeayCMOTPeH AeNCTBYIOWMM 3akoHOoAaTenbcTBOM P®, M moryT 6biTb OTO3BaHbl NyTeM HanpasneHus B baHk
nMcbMeHHOro TpeboBaHWA. KNMeHT 0CO3HaeT, YTo NpesoCcTaBieHne yCayr B pamKkax [Lorosopa HepaspbiBHO CBA3AHO C HEOHXO4MMOCTbIO
Ha/nnMuma cornacua u/mam nopydeHuns KnneHta B Lenax U B o6beme Kak 3To ycTaHoBaeHo N. 8.5. OdepTbl 1 HanpasaeHne KaneHtTom
OT3blBa CBOEro COrnacus W/WAn NOpPyYyeHUs B COOTBETCTBMM C HACTOALLMM MYHKTOM ByAeT O4HOBPEMEHHO ABAAETCA 3anB/jeHWEM O
pactopskeHun [orosopa. Mo UcTeyeHWs yKasaHHOrO B HACTOALLEM MyHKTEe CPOKa, cornacus u/wav nopydeHus KaveHTa cuutaroTcs
NpPoA/IEHHbIM Ha Kaxable 3 (Tpu) roga npu oTcyTcTBMM y BaHKa uan AreHTa cBegeHuin 06 nx oT3bise.

8.7. 3akntouan [orosop, KAneHT noaTeep:K4aeT, YTo 40 3aKatoveHUsa [JoroBopa 03HaKOMEH C AelcTeyowmmm MNpasunamm
OB0O, Mamatkon «O mepax 6e3onacHOro ucnonb3osaHua Kaptbl», Tapudbammn u OdepToi, pasmewéHHbiIMM Ha WEB-caitTe BaHka,
YCNIOBUAMM U NOPALKOM UCNONb30BaHMA JIMYHOro KabnHeTa AboHeHTa 1 Mera®oH BaHK, ycTaHOBNIeHHbIMM OnepaTopom.

8.8. Bce cnopbl, Bo3HMKalowwme u3 [loroBopa Wau B CBA3M C HUM, paspewatotcs CTOpoHamm B gocyfebHOM nopsagke nytem
HanpaB/ieHWA NpeTeH3uu. B ciyyae HEBO3MOMKHOCTM YperyiMpoBaHuWA Cnopa B MNPETEH3MOHHOM MOpAAKe, Crnop nepefaetcA Ha
paccmoTpeHue B CyA, N0 MeCTy HaxoxaeHus baHka (4orosopHas noacy4HOCTb).

8.9. 3asBneHue, yBeaomIeHWe, NpeTeH3usa (fanee - O6pawieHue) moxKeT BbiTb odopmaeHo KanmeHTom nnyHO B Touke
obcny:KnBaHmMa AreHTa B MMCbMEHHOM BUZE MO YCTaHOB/EHHOW BaHKOM dopme, NOAaHO YCTHO Yepe3 KOHCYAbTaLMOHHbIN LLEHTp,
HanpasneHo c ucnonb3oBaHnem B0 uan MHbIMM cnocobamm, ykasaHHbiMM B [Mpunoxenun Ne 1 Kk OdepTe M nepBOHAYaNbHO
paccmaTtpusatoTca Onepatopom. K ObpalueHunio, CBA3aHHOMY C onepaunamm ¢ ucnonbsosaHnem ICI, KAMeHT npunaraet 4OKYMEHTbI,
noateepxpatolme cogeprkaHve ObpalleHUs M npoBedeHMe onepaumit ¢ ucnonbsosaHuem 3CM (npu Hanuuum). B cnyyae, ecam
ObpalleHne KacaeTcs BOMPOCOB, OTHOCALLMXCA K KOMMeTeHuun baHka u/uam AreHTa, ykasaHHo B8 n. 8.9.1. u/unm n. 8.9.2. OdepThl,
Onepatop nepeaaet ObpalleHne Ha pacCMOTpeHne B baHK n/mnm AreHty.

8.9.1. Ha paccmoTpeHue B baHk nepegatotca ObpaleHus KnneHTa, cBasaHHble ¢ coBeplueHnem onepaumii ¢ 3CI, B Tom uncne,
HO He UCKNUYUTENbHO:

8.9.1.1. ecniv KNneHT yKasbIBaeT, YTO He COBepLUAa ONepauuio, Mo KOTOpPOoK npousoLwo cnucadve 3AC;
8.9.1.2. ecnmn KnuneHT yKasblBaeT, YTO NPOBeAeHHan onepaLmsa HeycneLHa;
8.9.1.3. ecnmn KnuneHT yKasbIBaeT, YTO NO OLHOM onepaLymu NPOU30LLIN0 HECKOIbKO cnucaHnii AC Ha OAHY U Ty e cymmy;

8.9.1.4. ecnn KnMeHT yKasblBaeT, YTO M3-3a OTKA3a CMCTEMbl B MPOBEAEHMM oOMepauuu, onaaTua ToBap/ycayry He c
ncnonbzosaHmem ICM, a HbIM CNOCOBOM (HanUUYHbIMK, ApYyroi KapToit/ICM), ogHako IC 6biaM cnmcaHbl;

8.9.1.5. ecnu Knunent YKa3bIBaeT, YTO Npu npoBeaeHnn onepaunn nponsBosibHO U3SMeHU1ACb Cymma onepauunu,

8.9.1.6. ecnvt KNMEHT yKasbiBaeT, YTO NPU CHATUU HAIMYHBIX B BaHKOMaTe emy He 6bina BblgaHa Tpebyemas cymma uamM cymma
Bbl4aHa He MOJIHOCTbIO;

8.9.1.7. No MHbIM BONPOCAM, CBA3AHHbIM C NPOBeAEeHMEeM onepauunii ¢ ucnonbaosaHnem 3CI.

8.9.2. Ha paccmoTpeHue AreHTy nepepatotca O6palueHus, cBA3aHHble ¢ 0b6Cny:KMBaHMEM KaueHTa, B TOM 4uc/ie, HO He
UCKNIOYUTENbHO:
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8.9.2.1. Bbigayeit/opopmneHnem MaacTUKOBOM KapTbl;
8.9.2.2. 06cnykmBaHMem KnmeHToB B ToUYKe 06CyKMBaHMA AreHTa;

8.9.2.3. MHBIMM BONPOCAaMM, BO3HUKAIOLLMMM BCAEACTBUE HEMCMONHEHNA U/UAN HEHAANENKALLLErO UCMONHEHUA AFeHTOM CBOMX
06s3aHHOCTEN, YCTaHOB/IEHHbIX AEeNCTBYHOLWMM 3aKOHOAaTeNbCTBOM PO 1 [lorosopom BIA.

8.10. OTtBeT Ha O6pauieHne, Noay4eHHoe B MUCbMEHHOM BUAE, NPEeAOCTaBAfeTcA Cnocobom, yKasaHHbiM KaveHTom B
O6palleHnn, a Npu OTCYTCTBUM TAaKOTO YKasaHUA, HeobxoAmMmMocTb M Gopmy HanpaBaeHna KnmeHTy oTBeTa baHK uan AreHT onpegenatot
CaMOCTOATENbHO.

MUcbMeHHBbIM OTBET Mo pe3ynbTaTam paccmoTperms O6palLeHna NPeaoCcTaBAAOTCA TONbKO B caydae noayyeHus ObpalieHus 8
nucbmeHHOM Buae. B cayyae nonyueHuns O6patieHuns nHbimu cnocobamu BaHk namn AreHT caMocToATe/IbHO onpeaenstoT HeobxoAMMOCTb
n popmy HanpasneHus KnneHTy oTeeTa.

8.11. B cnyuae, ecam ObpalyeHue 6yaeT npusHaHO HeO6OCHOBaHHLIM B pe3y/nbTaTe MPOBEAEHHOro paccnefoBaHus, baHK
Bnpase TpeboBaTb ¢ KAneHTa BO3MeELLEHMA PacXO40B, MOHECEHHbIX B CBA3U C TAKUM PaccNesoBaHUEM.

8.12. OtBeT Ha ObpauweHne KnneHTa npegoctasnsetca B Cpok He 6onee 30 (TpuauaTt) KaneHZapHbIX AHEW € AaTbl ero
nonydenma nnam 60 (LLectnaecatv) KaneHaapHbIX AHEeW Npy TpaHCcrpaHMYHbIX MepeBoaax.

8.13. MHbopmauma gns cesasu c baHkom npeacTaBneHa B MpunoxeHnn Ne 1 k OdepTe.

8.14. Bce ObpawieHusa KaueHTa, cBA3aHHble C HEHaZ/ealMm npefocTaB/eHWem ToBapoB (paboT, ycayr, pesynbtaTos
WHTENNIEKTYaIbHON AeATeNbHOCTM), HU BaHKOM, HM AreHTOM He NPUHMMAIOTCA U He PacCMaTPUBAlOTCA, @ HanpaBAAlTcA KaneHTom B
afpec cooTBeTcTBYlOWEro MosyyaTens (NpoAasLa, NOCTaBLLMKA YCyT).

8.15. ObpalyeHmre, cBA3AHHOE C OCNapuBaHMEM (ONPOTeCTOBaHMEM) CYMMbl ONepaLun uam eé 4actu, B Tom uncne nioboe us
ObpaleHnit, ykasaHHbix B n. 8.9.1. OdepTbl, paccmaTpuBaeTca baHKom npu yciosun ero nogaum KnneHtom B Touke ob6CnyKMBaHUA
AreHTa B cpokK He nosaHee 45 (CopoKa NATK) KaneHAapHbIX AHEN Co AHA coBeplueHus onepauun. Mpu HenonyvyeHMn BaHKom Takoro
ObpalleHns 40 UCTEYEHMA BbILEYKa3aHHOro CPOKa, COBEPLUEHME ONEPALUN CYMTAETCA NOATBEPKAEHHBbIM KaneHToM 1 nocneayowme
ObpauieHnn (NnpeteH3nn) no Heit BaHKOM He NPUHUMALOTCA U (MAK) NoANEKAT OTKAOHEHUIO.

8.16. B cnyyae noctynnenunsa ObpauwieHns, baHKk moxkeT 3anpocuTb y KaMeHTa AOKYMEeHTbI, MOATBEPKAAIOWME COAepKaHNe
ObpaleHuns n nposegeHue onepaumii ¢ ucnosb3osaHmem ICI, B caiydae ecv OHWU He BblAn NpeaocTaBaeHbl KnineHTom paHee.

9. NopaaoK usmeHeHUs 1 pacropxxeHua [lorosopa
9.1. BHeceHue nameHeHuin u gononHennii 8 Odepty/Tapudbl ocywecTeaseTcA B CAEAYIOWEM NOPALKE:

9.1.1. baHK UHPopMmupyeT KaneHTa 0 BHECEHUN U3MEHEHUI n/nan aononHeHuin 8 OdepTy u/mam 06 nsmeHeHmum Tapmdos He
MmeHee Yem 3a 3 (Tpu) KaneHAapHbIX AHA 40 UX BCTYNJIEHUA B CMAY, NyTeM pasmelleHmsa HOBbIX pegakuuii Odpeptbl/Tapudos Ha WEB-
caiiTe baHKa.

9.1.2. HaunHasn c aatbl pasmelteHna baHkom HoBbIX peaakumii OdepTsbl/Tapndos B cootseTcTBum ¢ M. 9.1.1. OdepTbl 1 A0 AaTHI
UX BCTYMEHUA B CUNY, KNMEHT BNpaBe CornacmTbes (aKLenToBaTb) C Npea/iosKeHHbIMM BaHKOM M3MEHEHUAMU U/UAn JONOAHEHUAMM B
Odepty n/vam Tapndbl N106bIM U3 CAeaYIOLMX CNOCOBOB:

— coBepLueHue onepaumm ¢ ucnonbsosaHnem 3CIT;

— BblpasKeHUa cornacus KaveHta ¢ npeafioKeHHbiMM BaHKomM n3meHeHusamu/gononHeHusmm OdepTol u/vanm Tapudos,
BbIPa3nBLLIErocs B HeNpeaACTaBieHnn KNMEeHTOM NMCbMEHHOTO OTKa3a OT NPeasoXeHHbIX BaHKOM U3MeHeHWn/[onoaHeHWA.

B TeueHMe YKa3aHHOro B HAaCTOALLEM NyHKTE NepMoaa 1 B Cly4ae Hecornacua ¢ npeanaraeMbiMn bBaHkom U3meHeHnaAMM u/uam
ponosHeHnamu Odeptbl M/van Tapudos KaveHT Bnpase HanpaBuTb B baHK B ycTaHoBneHHom OdepToit nopsake yBegomseHve o
npeKpaLLeH1mn coBepLIeHMs onepauuii ¢ ucnonbsosaHmem ICI (o 610KMpoBKe KapTbl) M Tem cambiM, PacToprHyTb [lorosop, MCnonb3ya
NHdopmauuio ans ceasu c baHkom (MpunoxkeHune Nel k Odepte).

9.1.3. B uensx obecneyeHua nonyyeHusa KnmeHtom nHpopmaumm cornacHo n.9.1.1. Odeptobl, KAneHT 0b6A3yeTca He pexe, yem
OAMH pa3 B 2 (4Ba) KaneHaapHblx AHA obpawaTtbca K WEB-caitTy baHKka 3a cBefeHuAMM 06 M3MeHEeHMAX U AONOJIHEHUAX
Odeptbi/Tapuodos.

9.1.4. OdepTa 1 cooTBeTcTBYOWMI [JoroBop, a TakxKe Tapudbl CUMTAOTCA U3MEHEHHBIMU C AaTbl BCTYN/JEHUA UX B CUAY,
YKa3aHHyIo B pa3mellgHHoM Ha WEB-caitTe BaHKa gokymenTe (OdepTa/Tapudbl).

9.2. an BCTYN/1€HNN B CUNY HOBbIX 3aKOHOAATE/NIbHbIX U HOPMATUBHbIX aKTOB PO O¢epTa, 00 BHeCeHMA B Hee COOTBETCTBYHOLWNX
M3MEHEHMI7I, npUMeHAETCA B YaCTun, He I'IpOTVIBOpE‘-lBLLLEVI BCTYNUBLUMM B CMNY 3aKOHO4ATe/IbHbIM U HOPMATUBHbIM aKTaM.

9.3. [loroBop pactopraerca:
- B cydyae 610KMpoBKM KapTbl No 3aseneHuto KnmeHTa;
- B c/lyyae 6710KMpoBKM KapTbl BaHkom B cooTBeTcTBUM ¢ OdepToli (ecnn pa3baokMposka KapTbl HEBO3MOKHa);
- B C/ly4yae OKOHYaHMsA CpoKa AencTBuUA KapTbl;
- MO UHbIM OCHOBaHMAM, NPeaycMOTpeHHbIM B OdepTe nam 3akoHoAaTeNnbcTsom PO,

9.4. dPnHaHcoBble 06A3aTENBCTBA CTOpOH nocne pactop>keHua [Jorosopa COXpaHAOTCA 0 MOMEHTA UX NOHOTO UCMOJIHEHUA.
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9.5. B MOMeHT pacTop:keHus [lorosopa KnneHT npesoctaBnseT baHKy npaBo Bo3BpaTa Heucnosib3oBaHHoro OcTtatka 3C B
onnaty ycayr cesasu Onepatopa no OCHOBHOMY abOHEHTCKOMY HOMepYy.
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MpunoxeHne Ne 1
K ODPEPTE o Bbinycke baHKoBcKol KapTbl Mera®oHa u

OCyLieCTBNE€HUN pacHeToB C ee NCNOJIb30BaHNEM

NUHndopmauma gna ceasu c baHkom

KOHTaKTHbIN
TenedoH namn mecto

Lilenb O6palyeHun, HanpaBasemoro B baHk

CopepxkaHue Ob6palueHun (3aaBneHus,
yBeAOMNEHUA, NPeTeH3uu), aeicteua KnmeHrta

obcnyKusaHusa

o AkTMBauma MnactMkoBOlM KapTbl U nocneayollee

nonyyerue PIN-koaa; CnepoBaTh MHCTPYKLUUK B TOJIOCOBOM MEHIO (3BOHOK

5555 o bBaoKunpoBKa KapTbl; coBepluaeTca To/1bko ¢ OCHOBHOIro aboOHEHTCKOro

o [lonyyeHune nHpopmaumm o 6anaHce Kapbl; Homepa)

e CoepauHeHue c onepatopom KL,

BcTaeutb MnacTukoByto KapTy B 6aHKomart, BBecTu PIN-

baHKomaTt MonyuyeHne nHobopmauum o 6anaHce KapTbl

KOZ4 U BbIbGpaTb COOTBETCTBYIOLLYHO OMNLMIO

KOHCynbTaLMOHHDIM
LeHTp

Bnokuposka Kaptbl

YctHoe yBegomneHue 06  yTpate/kpaxke KapTbl,
ucnonb3zosanum 3CMN 6e3 cornacua KnaveHta wan
Hecornacuu Cc npegnaraembimu BaHKOM M3MeHeHUAMMU
n/vnu gononHeHuamm OdbepTbl u/vnv Tapudos

BocctaHoBneHne paboTtocnocobHoctn 3ICIMN nocne
TPOEKpaTHOro nocnepoBaTesibHOro BBOAA
HenpasunbHoro PIN-koga, 3ameHa PIN-koaa

YCTHbIV 3anpoc

MNonyyeHne nHdopmauum o 6anarHce KapTbl

YCTHbIV 3anpoc

Bonpockl u npeTeH3nn, cBsizaHHble C
mcnonb3osaHnem 3CI

M3noKeHne cyTM NpeTeH3mnK, a TakKe AaTbl (BpemeHu)
M CYMMbI COBEpPLUEHHOM (OCnapuBaemolit) onepauuu (B
cny4yae HeobxoaMmocCTH)

Touka
obcnykusaHua
AreHTa

e [lopaya 3anaBneHNA 06 U3MEHEHUN NepPCOoHaNbHbIX
OaHHbIX KnneHTa;

e [logaya 3asABAEHUA UKW NPETEH3UU, CBA3AHHbIX C
ncnonb3oBaHmem 3CIT;

e [logaya 3asBneHMA o6 ucnonb3osaHuu ICMN 6es
cornacua Knuenra;

e [logaya 3aaBneHnA Ha 3ameHy KapTbl

MUcbMeHHOe 3asBfEeHMEe MO YCTaHOB/EHHOM ¢dopme
(yBeaomneHue, npeTeHsusa) C U3NOKEHWEM €ro CyTu,
npeacrasaaemoe 1M4HO KnneHtom npu npeavAsBIEHUN
KapTbl (B c/lyyae, e/ OHa He yTepaHa WK He ABNAETCA
BMpPTyanbHOM KapToi) v JOKYMEHTa, YA0CTOBEPAIOLLErO
nmyHocTb KnuneHTa (nacnopt)

Jilo)

e [lonyyeHune nHbopmaL MK 0 BblaaHHbIX KapTax u nx
cTaTycax;

e bnokunpoBsKka KapTbl;

o [onyyeHune nHpopmaumm o 6anaHce KapTbl;

e [lpocmoTp nocnegHux onepaumit ¢ 3CM, a Takke
dopmumpoBaHmMe cnmcka onepauuin ¢ 3CN;

o Appeca Touyek o06cny:KuBaHMA AreHTa, MNOWUCK
bavKalLWwen U3 HUX;

e VYnpasneHne AMMUTaMKM MO Kaxagow KapTe: Ha
nosayyeHune HaMYHbIX (exkenHeBHO), Ha
nposeageHue onepaumii (exkeaHeBHo);

e HanpaBneHue npeTeH3nu;

e UM3meHeHue PIN-koga BupTyanbHol KapTbl.

CnepnoBaTb MeHIo Yepes uHTepoeincol 50
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MpunoxkeHne Ne 2

K OPEPTE o Bbinycke baHkoBcKol KapTbl Mera®oHa u
OCYyLLEeCTB/IEHNM PacyeToB C ee UCNoJIb30BaHMEM
NamaTtka

«O mepax 6e3onacHoro ucnonb3osaHuA KapTbi»

HacTtoawasa namaATka (ganee — NamATKa) No4rotosseHa B COOTBETCTBUM C peKoMeHZaumamm LieHTpanbHoro baHka (Mucbmo ot
02 okTabpa 2009 r. Ne120-T "O MamsaATtke "O mepax 6e3onacHOro Mcnoab3oBaHUa 6aHKOBCKMX KapT").

CobnogeHve pekoMeHZaLWi, cofepiKalimxca B [1amsATKe, NO3BOUT 06GECMEYUTb MAKCUMAasIbHYIO COXPaHHOCTb KapTbl,
PekBn3nTOB KapTbl, PIN-KO4a M ApYrvx AaHHbIX, @ TAKKEe CHU3UT BO3MOXKHbIE PUCKM NPU COBEPLIEHUM ONEpaLmMii ¢ MCNob3oBaHUEM
lMnacTMKoBOW KapTbl B GaHKkomarte, npu 6e3HaNnYHO onnaTe TOBApOB U YC/Yr, B TOM YnC/ie Yepes ceTb UHTepHeT.

O6wme pekomeHAaLUN

1. HuKkorga He coobuwalite PIN-KoA TPeTbMM /MLAM, B TOM YMCIE POACTBEHHWMKAM, 3HAKOMbIM, COTPYAHMKAM KpeauTHOM
OpraHM3aLmMm, KaccMpam 1 iMuam, nomorarowmm Bam B ncnonbsosaHum Kapbl.

2. PIN-Koa Heobxo4MMo 3aMOMHUTb UK B C/IyHae, ECN 3TO ABAETCA 3aTPYAHUTENbHBIM, XPaHUTb ero oTaesibHO oT KapTbl B
HEABHOM BMAE M HeAOCTYNHOM ANA TPETbUX /UL, B TOM YNC/e POACTBEHHUKOB, MecTe.

3. HuKorga HY Npu Kakux o6cToATeNbCTBAX He NepegasaliTe M1acTMKOBYIO KapTy 419 UCNOAb30BaHUA TPETbUM /IMLLAM, B TOM
yucne PoOACTBEHHUKAM.

4. MMpw nonyyeHmn MNacTUKOBOM KapTbl pacnumiumMTech Ha ee 060POTHOM CTOPOHE B MecTe, NpeAHasHauYeHHOM A1 NOANUCK
aepkatens KapTbl. 9TO CHU3UT PUCK MCMNOb30BaHMA MNacTMKOBOM KapTbl 6e3 Balwero cornacus B ciydae ee yTparhl.

5. byabTe BHMMATENbHbl K YCNOBMAM XpaHeHWs W ucnonb3osBaHuAa KapTtbl. He nogsepravte [lnacTMKoBylo KapTy
MeXaHUYeCKUM, TEMNEPATYPHbIM U 3/1IEKTPOMArHUTHbIM BO3AEMCTBUAM, 3 TakKe n3beraite nonafaHua Ha Hee BAaru. MNaacTUKoOBYO
KapTy Heb3s XPaHUTb PAAOM C MOBUAbHLIM TenedpoHOM, BbITOBON M ODUCHON TEXHUKOW.

6. Heobxogumo Bceraa umetb npu cebe Homep TenedoHa Ana cBasn ¢ baHKom (TenedpoH KOHCYNbTaUMOHHOTO LEeHTpa) U
Homep KapTbl Ha APYrMX HOCUTENAX MHOOPMALIMM: B 3aMUCHOMN KHUMKKE, MOBMIbHOM TenedoHe U/Mam Apyrux HocUTensx MHbopmauun,
HO He pAaaoMm c 3anucbto o PIN-koge.

7. Cuenbio NpesoTBPALLEHUA HEMPABOMEPHbIX SEWCTBUI MO CHATUIO BCEW CYMMbI AEHEXHbIX CpeacTs B pasmepe JocTynHoro
OcraTka 34C ¢ neproanyHoOCTb He meHee 3 (Tpex) pas B CyTKM OCYLLECTBAATb NPOBEPKY PabOTOCNOCOBHOCTN YCTPOMCTBA U/MAn ApYruX
HocuTene MHbopmMaumm, a TakKe NpocMaTpuBaTb Hanuume/otcytctene SMS-coobueHnii 06 onepauuax ¢ ucnosnb3osaHuem 3CII,
Hanpasnsemblx KnneHty BaHkom nocpeactsom Cepsuca «SMS-uHbopmupoBaHue».

8. MMpu nonyyeHnn npocbbbl OT N1OOOro AMLA, B TOM YMC/IE CO CTOPOHbI COTPYAHMKA BaHKa, cOO6LWMTb CBOM NepCoHasbHble
OaHHble uan nHbopmaumio o Kapte (8 Tom uncne PIN-kog) He coobualite nx. O gaHHom dakTe npouHpopmupyrite baHk, 06paTMBLIMCDL
no TenedoHy B KOHCYNbTaUMOHHbIV LeHTP.

9. He pekomeHayeTcA OTBeYaTb Ha 3/IEKTPOHHbIE MMUCbMa, B KOTOPbIX OT UMEHM KPeAWUTHOW opraHusaumu (B TOm Yucne ot
MMeHW BbaHKa) npepnaraeTcAa NpefoCTaBUTb NEPCOHasNbHble AaHHble. He cneayiite no «ccblikam», YKa3aHHbIM B NUCbMAXx (BKAOYas
CCbINIKM Ha CalT BaHK), T. K. OHX MOTYT BECTU Ha CalTbl-ABONHUKMN.

10. B uenax MHGOPMaLMOHHOrO B3auMoaencTansa ¢ BaHKOM peKoMeHAyeTCs UCNoIb30BaTb TO/IbKO PEKBU3UTLI CPEACTB CBA3M
(MO6MBbHBIX M CTaUMOHapHbIX TenedpoHOoB, Ppakcos, MHTEPaKTUBHbIX WEB-caliToB/nopTanos, 06bIMHON M 3NEKTPOHHOM MouTbl U Np.),
KoTopble yKa3aHbl B [loroBope B Kayectse MHbopmaunm ans casu ¢ baHkom.

11. NomHUTe, 4TO B cayydae packpbiTa PIN-Koga, NepcoHanbHbIX AaHHbIX, PEKBU3UTOB KapTbl, yTpaTbl M1acTMKOBOW KapTbl
CYLLECTBYET PUCK COBEPLUEHUA HenpaBoMepHbIX AencTBuit ¢ ICM co CTOPOHbI TPETbUX NULL. B ciyyae, ecnn MmetoTcs NpeanonoxKeHus
0 packpbitun PIN-Koaa, PekBM3UTOB KapTbl, MepCOHaNbHbIX AaHHbIX, NMO3BONAIOLWMX COBEPLWINTL HenpaBoMepHble aeicteua ¢ ICM,
a Takke ecnm MNnactnkosas KapTa bblna yTpayeHa, HeobxoanuMo HemeaieHHO obpaTuTbeA B baHK B nopaaxe, yctaHoBieHHOM OdepTon,
W cNepoBaTh YKaszaHUAM COTpyaHWMKa BaHKa. o momeHTa obpalyeHua B baHK, Bbl HECETe PUCK, CBA3AHHbINW C HECAHKLMOHUPOBAHHbIM
cnucaHmem geHexkHblix cpeacts ¢ Octatka 3/4C. JeHexkHble cpeacTBa, cnucaHHble ¢ OctaTtka 3/4C B pe3ynbTraTe HECAHKLUOHUPOBAHHOIO
ncnonb3oBaHuA Bawero 3CM o momeHTa yBegoMieHna 06 3Tom baHKa, He Bo3melLatoTcA.

PekomeHAauuu npu coBepLueHnU onepaumii ¢ MaacTMkoBoii KapToi B 6aHKomaTte

1. OCVLLI,ECTB/'IHVITE onepauun C UCNONb30BaHNEM 6aHKOMaTOB, YCTAaHOB/IEHHbIX B 6e3onacHbIX MmecTax (Hanpwmep,
B roCy4apCTBEHHbIX ydpexxaeHUAax, nogpasgeneHunax 6aHKOB, KPYMNHbIX TOProBblX KOMNAEKCax, roCTUHULAX, a3PpONOopTax u T.n.).

2. He ucnonb3yiiTe ycTpoiicTea, KoTopble TpebytoT BBoga PIN-Koa Ansa AocTyna B NoMeLlleHue, rae pacnonoxeH 6aHkomar.

3. B cnyyae, ecnim nobamM3ocTn oT baHKOMaTa Haxo4ATCA NMOCTOPOHHME Nnua, cneayeT BbibpaTb 60/1ee noaxogsliee Bpems
ONA UCNONb30BaHUA 6aHKOMaTa UM BOCMO/b30BaTbCA APYrMM GaHKOMaTOM.

4. Tepepn “cnonb3oBaHWem HaHKOMATa OCMOTPUTE €ro Ha HainuMe AOMNOJHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYHIOLWMX €r0
KOHCTPYKLMWU M pPacnonoxeHHbIXx B mecte Habopa PIN-koza v B mecTe (npopesb), npegHasHauyeHHOM AnA npuema KapT (Hanpumep,
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Ha/MuMe HEepPOBHO YCTAaHOBJIEHHOW KaasumaTypbl Habopa PIN-koga). B ykasaHHOM c/yyae BO3AEPXMUTECb OT MCMO/b30BaHUA Takoro
6aHKomara.

5. B cnydyae, ecam KnasuaTypa MaM MecTo gaa npuema MnacTMKoBbIX KapT 6aHKomaTta 060pyaoBaHbl 4OMNOAHUTENbHBIMU
YCTPOMNCTBaMM, HE COOTBETCTBYHOLMMM Ero KOHCTPYKLMM, BO3AEPKMUTECH OT MCMO/b30BaHMA MNacTUKOBOM KapTbl B 4aHHOM HaHKoMmaTe.

6. He npumeHsiTe ¢usmyeckyto cuny, ytobbl BCTaBUTL [lnacTWKoOBYHO KapTy B H6aHKkomat. Ecnu lMnactukoBas KapTa
He BCTaBNAETCA, BO3AEPKUTECH OT UCMO/Ib30BaHNA Takoro 6aHKomaTa.

7. Habwupaiite PIN-koa Taknm 06pasom, 4Tobbl NOCTOPOHHME Nt0AM, HAXOAALLMECA B HENOCPEACTBEHHOM 61M30CTU, HE CMOT/IN
ero yBugetb. Mpu Habope PIN-Koga npuKpbiBaiTe KAaBnaTypy pyKoun.

8. B cnydae, ecnm HaHKomaTr paboTaeT HEKOPPEKTHO (Hampumep, OOAr0e BPEMS HaxOAMTCA B PEXMME OXWAaHMA,
CaMOMpPOM3BOJIbHO Mepe3arpyKaeTca), cnefyeT OTKasaTbCA OT UCMO/Nb30BaHMA TaKoro 6aHKOMaTa, OTMEHMTb TeKyLLyl onepauuio,
Ha’)KaB Ha KnaBmaType KHOMKy «OTMeHa», U A0 AaTbcA Bo3BpaTa KapTbl.

9. Mocne NoNyYyeHUs HAAMYHbIX AEHEKHbIX cpeacTB B 6aHKOmaTe cnegyeT nepecymTaTb GaHKHOTbI MOUCTHO, y6eauTbea
B TOM, uyTo KapTta 6blna Bo3BpalleHa GaHKOMAaTOM, AOMAATbCA BblAadM KBUTAHLUMM MPU e€e 3ampoce, 3aTem MOJIOXKUTb UX B CYMKY
(Kowenek, KapmaH) 1 TONbKO NOC/e 3TOr0 OTXOANUTL OT BaHKOMaTa.

10. CnepyeT COXpaHATb pacneyaTaHHble 6aHKOMATOM KBUTAHUMWM AAA NOCAeAyiollei CBEPKM YKasaHHbIX B HUX CYMM
¢ uHpopmaumeii B 60 (MeradoH baHkK) 06 onepaumnax no Kapte.

11. He npucaywimBamTech K COBETaM TPETbUX JINL, @ TAKKE HE MPUHUMANTE MX NOMOLLb NPV NPOBeAEHUM onepaunin c Kaptoi
B baHKOMmaTax.

12. Ecam npu nposeaeHun onepaumii ¢ KapToit B 6aHKomaTe 6aHKoMaT He Bo3BpawiaeT [MnacTUKOBYH KapTy, cieapyert
MO3BOHUTb B KPEAMUTHYIO OpraHusaumio no tenedoHy, yKasaHHOMY Ha GaHKomaTe, M 06bACHUTb 06CTOATENbCTBA MPOM3OLLELLEro,
a TaKKe cnefyeT 06paTUTLCA B KOHCYbTaLMOHHbIN LLEHTP, M Aafiee CNefoBaTb MHCTPYKLMAM COTPYAHMKA baHKa.

PekomeHpauum npu ucnonbsosaHnu KapTbl Ana 6e3HannuHOM onaaTtbl TOBapoB U ycayr
1. He ucnonb3yiite KapTy B OpraHun3aLMax TOProBAN U YCNYT, HE BbI3bIBAOLWMX A0BEPUA.

2. TpebyitTe npoBeseHMs onepaumit ¢ KapTol TosbKo B Bawem npucyTcTBUMKU. ITO HEOBXOAMMO B LENAX CHUMKEHUA PUCKA
HenpaBoOMEpPHOro Noly4eHns PEKBU3UTOB KapTbl.

3. Mpuv ucnonb3osaHum KapTbl A onnatbl TOBAPOB U YCAYT Kaccup MoXeT noTpeboBaTb oT Brasenbua KapTel npefocTaButb
nacnopt, nognucatb 4ek unam Beectn PIN-koa. Mepesn Habopom PIN-Kopa cneayeTt yb6eamtbcs B TOM, YTO /04M, HaxoAsalmecs
B HemocpeACcTBeHHOW 6/11M30CTH, HEe CMOTYT ero yeuaeTb. Mepes TeM Kak noanucath Yek, B 06A3aTelbHOM NopsALKe NPoBepbTE CYMMY,
yKa3aHHYI0 Ha yeke.

4. Bcny4vae, ecav npu nonbiTKe onaatbl KapToi MMmena mecTo «HeycnewHasn» onepauus, cnefyet COXpPaHUTb OAMH 3K3emMNaap
BbIJAHHOrO TEPMUWHANOM YeKa AAs Mocneayrollein nposepku Ha otcyTcteue B B0 (Mera®oH baHK) uHboOpmaumMu no yKasaHHOWM
onepauuu.

PekomeHaauuu npu coBeplueHuun onepaumii ¢ 3CM yepes cetb UHTepHeT
1. He ucnonb3ayiite PIN-Ko4 Npu 3aKase TOBApOB M yCAyr yepes ceTb MIHTepHET, a TakKe no TenedoHy/dakcy.

2. He coobuwaite nepcoHanbHble AaHHble uauv WHPopmaumio o KapTe uepes cetb WHTepHeT, Hanpumep, PIN-kopg,
naposun/kogpl aoctyna K 460 (/uuHbiit KabuHet A6oHeHTa, Mera®oH BaHK), UCTOpUIO onepaumii, NepcoHanbHble AaHHble.

3. Cnep,yeT NnoNb30BaTbCA MHTepHeT-CaﬁTaMM TO/IbKO U3BECTHbIX N NPOBEPEHHDbIX opraHm3au,m‘z‘1 TOprosan u ycnyr.

4. 06sa3atenbHO y6ep,V|Ter B NPaBUAbHOCTKU aapecos MHTepHeT-CaﬁTOB, K KOTOpbIM NoAKNKYaeTeCb W Ha KOTOPbIX
co6l4paeTer COBEpPLWNTb NOKYNKKU, T. K. NOXOXKMNEe agpeca MOryT MCNoNb30BaTbCA ANA OCYLLECTB/IEHNUA HENPABOMEPHbIX AeﬁCTBMVI.

5. PekomeHayeTcs coBepllaTb TMOKYMKM TOJbKO CO CBOETO KOMMbIOTEPA B Le/IAX COXpaHeHUs KOHOUAEHLMaNbHOCTH
NepcoHanbHbIX AaHHbIX U (MAK) nHPopmaummn 06 ICM. B ciyyae ecnm NMokynka cOBEpLUAETCA C UCMOb30BAHUEM YYXKOTO KOMMbIOTEPa,
He peKoMeHAyeTcA COXPaHATb Ha HEM NepCcoHasbHble AaHHble U Apyrylo MHGOPMaLMIo, a Nocae 3aBepLUeHUs BCeX OonepaLmin HyHO
ybeauTbea, UTO NepcoHanbHble AaHHble U apyraa MHbGopMaLWa He COXpaHUAUCh (BHOBb 3arpy3us B 6paysepe WEB-cTpaHuLy NpoaasLa,
Ha KOTOPOW COBepLUIAANCL MOKYMKMK).

6. YcTaHoBWTE Ha BCe YCTPOMCTBA U/MAWM Ha ApyrMe HOCUTENU MHOOPMALMM aHTUBMPYCHOE mporpammHoe obecneyeHue
W perynspHo npoussoauTe ero o6HoBAeHUE U 0B6HOBAEHME APYTUX UCMO/b3yemblx Bamu nporpaMmHbIX NPOAYKTOB (OnepaLoHHOM
CUCTEMbI M NPUKNALHbIX NPOrPaMM), 3TO MOXKET 3aLUMUTUTL Bac OT NPOHUKHOBEHUA BPegoHOCHOro NPorpaMmmHoro obecneveHus.

7. 3anpeliaeTca nepefasaTtb TPETbMM MLAM YCTpolicTBo. Heo6X0AMMO XpaHUTb B TallHe M He nepeAaBaTb TPETbUM ULAM
NOTMH 1 Napob/Koa, focTyna K JInuHomy KabuHety AGoHeHTa 1 Mera®oH BaHk.

OocTyn K YcTpolicTy, J/InuHOoMy KabuHeTy AboHeHTa, Mera®oH baHK, OcHoBHOMY abOHEHTCKOMY Homepy, [,onoAHUTENbHOMY
abOHEHTCKOMY HOMEPY, a TaK}Ke K COOTBETCTBYIOLLMM 3TUM HoOMepam SIM-KapTam, J0/IKEH UMETb TONbKO KAneHT.

B cnydae HeBbIMOAHEHUA yKasaHHOW 06s3aHHOCTM KAMEHT NpMHUMMAaET Ha cebs PUCK YBbITKOB M MHbIX HE6AaronpUATHbIX
NOCNEeACTBUI B pe3ybTaTe HECAaHKLMOHMPOBAHHOMO AOCTYNa TPETbUX AL, K YcTpoiictay, ICIM, J/InuHomy KabuHeTy ABoHeHTa, MeradoH
BaHK, OCHOBHOMY aboHeHTCKOMy HoMepy M [lononHUTeNbHOMY aBOHEHTCKOMY HOMEPY A0 MOMEHTA yBefomMaeHnUsa o6 aTom baHKa B
cooTsetcteum ¢ OdepToir.
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MpunoxkeHne Ne3
K ODPEPTE o Bbinycke baHKoBcKol KapTbl Mera®oHa u

OCyLLecTBNEHNUM pacHeTOB C €€ UCNOJ/Ib30BaHNEM

I'IpaBuna AUCTAHUMNOHHOIO 6aHKOBCKOro 06Cﬂy)'KMBaHMH

1. O6wue nonoxKeHms
1.1. TepmuHbI U oNpeaeneHun

B Hactoawmx Mpasunax AWUCTAaHUMOHHOrO 6aHKOBCKOrO ob6cnyxuBaHua (aanee - MpaBuna) mMcnosb3yloTca creayrowme
TEPMUHBI U ONpeaeneHuns:

ACI - aHanor cobcTBeHHOPYYHOW NoanucK KnneHTa, y40CTOBEPAOWMIA GaKT COCTaBNeHUA UM DNEKTPOHHOrO AOKYMEHTa U
NOATBEPKAAIOLWMNIA BCE €M0 PEKBU3UTSI.

Asmopusayus - npoueaypa, B pe3yabTaTe KOTOPOM MNOATBEPKAAOTCA MOJAHOMOYMA KnaneHTa Ha nonyveHue ycayr c
ncnonbzosaHmem Cepsucos J60. ABTOpM3aLma MPOM3BOAUTCA NPU KaxKaom obpalueHnmn KnvenTa 3a yeayroit 8 Mera®oH baHK//TnuHbli
KabuHeTt ABoHeHTa nyTem BBoAa JlormHa, Koga goctyna u/vam Napons.

JAucmaHyuoHHoe 6aHKoecKoe obcayxueaHue (4b0) - npegocTtaBneHne baHkom KnneHTy ¢ ucnonbsosaHnem Cepsucos 460
nHbopmaumoHHbIX 1 apyrux ycayr. B0 npegoctasnsetca KaneHTy B coctase Merad®oH BaHk n/vnv JinuHoro kabuHeta AGoHeHTa.

MNpepoctaBneHne baHkom ycnyr OBO ocywecTBnfeTcs NpW YCIOBUMM HAAUYUA Y HErO COOTBETCTBYHOLLEN TEXHUYECKOM
BO3MOHOCTU.

MonHbI NepeyeHb Bo3moxkHocTel B0 onpeaensertcsa cootseTcTeytowmm Cepsrucom AB0.

3apeaucmpuposaHHbili Homep(MSISDN) - OcHoBHOM aboHEHTCKMIA Homep K/MeHTa, C KOTOPOro OCyLWecTBAAeTca AOCTyn K
Cepsucy A160.

Komnpomemayus - akT 0OCTYNa NOCTOPOHHErO, TPETLENO INLA K 3alLMLLaeMon MHGopMaLmu.
Jlumumel - ycTaHaBAnBaemble BaHKOM BepxHUWe npeaenbl Cymm onepaumin ¢ ucnonbsosaHmem 3CM.

JloeauH - umA y4veTHOM 3anucu KnueHTa B BUAE YHUKANbHOM KOMOMHALMKM CMMBOJIOB, MpucBamsaeTca ABOHeHTY npwu
peructpaumm 8 Mera®oH baHKk//lnuHom KabuHeTe ABoHeHTa. JlorvH ucnonb3yerca ana sepudukaummn Knuenta 8 Cepsucax ABO.
JNlornHom ana astopusauunm asnsetrca MSISDN KnunenTa.

Maponb - kKombuHauua 6yks, uMdp, CMMBOMOB, M3BECTHAA WUCKAOUMTENbHO KAMEHTy u cayxKawaa ana AyteHTudukaumm
KnuenTta npu exoge KnveHta 8 Mera®oH baHK//IMuHbIi KabuHeT A6oHeHTa. Mapoib ABAAETCA aHAaN0roM COH6CTBEHHOPYYHOW NoAanucu
Knnenta.

Kod docmyna - Habop CMMBOJ/IOB, MCMO/b3yeMbIA A1 YNpOLleHHOW aBTopu3auun KnveHwTta B Mera®oH BaHk//InuHom
KabuHeTe ABOHeHTa.

MpuocmaHoeneHue obcayxcusaHus - BpeMeHHoe orpaHmyeHune goctyna Knventa Kk Cepsucam B0 no nHuumatnse KnmeHta
unn BaHKa. MprocTtaHoBAEHUE OBCNYXKMBAHMA He O3HAYaeT pacTopykeHue [orosopa. O6cnyKnBaHNE MOXKET OblTb BO30OHOBNEHO B
nopaaKe, ykasaHHom B [pasunax.

Cepsucbl [JBO - nporpaMmHo-annapaTHbii Komnnekc baHka, obecneuuBatowmini dopmupoBaHue, peructpaunio 3/,
npegocrtasneHne MHGOPMALMOHHO-CEPBUCHDBIX M MHbIX YCAYT, @ TakKe 06meH D/,

3nekmpoHHbIii doKymeHm (3/]) - LOKYMEHTUPOBaHHAA MHbOPMaLMA, NPefoCTaBNEHHAA B 3/IEKTPOHHON popme nocpeacTBOM
Cepsucos B0 v noanucaHHaa ACMN KnveHTa Ha ucnonHeHue 3aasneHunii KnmerTta baHky. KaveHT npusHaet, uto 3/, cdopmMmnpoBaHHbIN
W nepeAaHHblil B COOTBETCTBUM C [paBMNaMu, MMEET PaBHYIO HOPUAMYECKYIO CUY U BAEYET TaKMe e NpaBoBble NOC/AeACTBUA, YTO U
OOKYMEHT, 0popMIEeHHbIN Ha BymaxHOM HOocUTene 1 noanucaHHbIA cobCTBEHHOPYYHOM noanucblo KnneHTa.

3M - npoctas 3NeKTPOHHaA noAnucb KnameHTa, KoTopas MocCpeacTBOM MCMoAb30BaHMA [lapons noatBepskaaet dakr
bopMMUPOBAHNA NEKTPOHHOM NognucK KAneHToM, U NpUMEHAETCA ANa onpeaeneHuns auua, nognucsisatowero 3. OgHoit I moryTt
6bITb NOANMUCAHbI HECKOJ/IbKO CBA3AHHbIX Mexay coboit 3/, (nakeT 3). Mpw nognucanum 3N nakeTa Kaxapli I, BXOAALMIA B 3TOT NaKeT,
cYuTaeTca noAnmcaHHbIM .

3HayeHue TePpMUHOB U onpe,a,eneHMﬁ, UCnosblyembiX B I'Ipasvmax, onpegenAarTca I'IpaanaMM, a npun OTCyTCTBUU
COOTBETCTBYHOLWEro onpeaeneHna UAnM TepMmMHa NOHMMaroTCA B 3HA4YE€HUN, PACKPbITOM B Od)epTe.

2. O6bwue cBeaeHun
2.1. MpaBwuna ABAAOTCA TUNOBbIMKN ans BCex KnneHTos.
2.2. foctyn K Cepsmcam B0 npenoctasnsetca nocsae AsTopmsaumm KnneHra.

2.3. KnneHT cornaceH Ha ocylectsieHne baHkom ayamosanucu TenedoHHbIX NeperoBopos Ans GUKcMpoBaHUA obpalleHnit
Knunenta B KL, cBA3aHHbIX C nopsakom ucnonb3osaHua CepsucoB ABO M ucnonHeHus o6s3aTenbcT8 no [orosopy, a Takke Ha
MCNONb30BaHNE YKAa3aHHbIX MAaTePUAIOB B KAUeCcTBe A0KA3aTe/IbCTB B CMNOPHbIX CUTYaLMAX.
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2.4. Pe3ynbTaTbl NPOBEPKMN NOAMHHOCTU Maponeit dukcmpytoTcs OnepaTopom B COOTBETCTBYIOLLMX 3/IEKTPOHHbIX CMCTEMAX U
MOryT 6bITb NPeACTaBNeHbl HA MaTePUasIbHOM HOCUTENE B CNyYanx UcnonHeHua baHkom chopmuposaHHbix KnneHtom 3. Mpu aTom,
npucoeamHanack K ycnosuam OdepTobl, KAMEHT cornaluaeTcs, YTo maTepuasibHble HOCUTENU C pe3ynbTaTaMu NPOBEPOK, YKasaHHble B
HacToswwem nyHKTe Npasua, MoryT 6biTb UCMO/Ib30BaHbI B KAYECTBE MMCbMEHHOIO A0Ka3aTesIbCTBa B Cyae.

2.5. KnueHT npusHaert, uto 3/, copMMpPOBaHHbIN U NepeaaHHbl B COOTBETCTBUM C [1paBUIaMn, UMEET PaBHYIO KOPUANYECKYIO
CUNYy U BNeYeT TaKMe Ke NpaBoOBble MOCNEACTBMA, YTO M AOKYMEHT, opOpM/IeHHbIM Ha BymaxKHOM HocuTene M MNoAMNUCaHHbIN
cobcTBEeHHOPYYHOM noanucbio KnnenTa.

2.6. KnueHt cornawaetca ¢ nonydyeHmem Cepsucos 160 yepes ceTb MHTepHeT, 0cO3HaBas, YTo ceTb MIHTepHeT He ABaAeTca
6e30nacHbIM KaHa/loM CBA3M, U TEM CaMbIM COF/JALIAETCA HEeCTU GUHAHCOBbIE PUCKU U PUCKU HapyLUEHUA KOHOUAEHUMANbHOCTH,
CBA3aHHble C BO3MOXHOWM KomnpomeTaumeit nHpopmaumm npu eé nepesaye yepes cetb MHTepHeT.

2.7. KNWeHT caMoCTOATE/IbHO U 33 CBOW cyeT obecrneymBaeT NOAKNOUEHNE CBOUX BbIYUCIUTENBHBIX CPEACTB K ceTu MHTepHET,
[0CTyn K ceTn MIHTepHET, a TakKe obecneynBaeT 3aLMTy COBCTBEHHBIX BbIYMCIUTE/NBHbBIX CPEACTB OT HECAHKLMOHUPOBAHHOIO AOCTYNa U
BPELOHOCHOTrO NPOrpammHoro obecnedyeHus.

3. OnucaHue ycnyru 46O
3.1. Cepsucol 50 no3BonstoT KAMeHTy cocTaBnsATb, YAOCTOBEPATb U NepeaaBaTb baHKy 3asABAEHUA U MHbIE LOKYMEHTbI.

Peructpauma u/unm Bxos KnueHnta B Cepsuc [BO nNpou3BoAWTCA B COOTBETCTBUM C TpeBOBaHWAMM, YCTAHOBIEHHbIMU
OnepaTopom B pamKax npegoctasneruns Knnenty Mera®oH baHK//InuHblii KabuHet AGoHeHTa.

3.2. Maponb, 3aaaHHbIN KaneHTom Bo Bpemsa peructpaummn 8 Mera®oH baHK//InuHbIl KabuHeT AGoHeHTa, AelCTBYET A8 BXOAa
B itoboi Cepsuc ABO, HE3aBUCMMO OT TOr0, KaKol MHTepdENC Noib30BaTe/Ib MCNONb30Ba BO BPEMA PErMcTpaLuu.

3.3. NMocne Astopusaummn Knmnenta B Cepsuce Ab0:

3.3.1. B Mera®oH baHK oTobpakaeTcsa CMMCOK HOMEPOB, BblaaHHbIX KnneHTy K cooTtBeTcTBytowemy MSISDN KapT, u nx cratyc,
KOTOPbIN MOXKET NPUHMMaATb Ceaytolme 3HaYeHUA:

3.3.1.1. «TpebyeT akTMBaLUMNY;

3.3.1.2. «AKTUBHa»;

3.3.1.3. «3abnoKknpoBaHa»;

3.3.1.4. «lcTeK CpoK gencTemna».

Mpu oTobpaxkeHnn Homepos KapT B 5O OHM YaCTUYHO MACKMPYOTCA (OTOBPaXKatoTCA TOIbKO HECKOIbKO NEPBbIX U MOCAeAHUX
umobp Homepa KapTbl);

B /lInuHom KabuHeTe AboHeHTa oTobparkatoTca PeKBU3NTbI [OCTynHoM BMpTyanbHOM KapTbl, NpeaocTaBieHne KoTopoi 6bi10
MHULMMUPOBAHO K cooTBeTcTBylowemy MSISDN yepes J/InyHbI KabUHeT.

3.3.2. OTo6parkaeTcs HoopmaLms o banaHce KapTbl (MpumeHnmo K Merad®oH baHk);

3.3.3. MpeaocTaBaseTcs BO3MOXHOCTb 3a610KkMpoBaTh KapTy (TonbKo ans KapT B ctaTyce «AKTUBHa») (MpumeHnmo K Mera®oH
BaHK);

3.3.4. OTobpakaeTca MHPopmauma o npouesype cmeHbl PIN-koga gna KapTbl (npumeHnmo kK Mera®oH baHk);

3.3.5. MpepocTaBnseTcs BO3MOXKHOCTb MOCMOTPETb MHPOPMAUMIO O MOC/eAHUX pacxoAHbix onepauuax ¢ ICM, a Takxke
chopmUnpPoBaTL CNUCOK PacXoAHbIX onepaLmii ¢ ICI 3a }Kenaemblit Nepros n NOCMOTPETb €r0 UM COXPaHUTL B BUAE daitna (Mpu ycnosum
Hannumna B Cepsuce OBO TakoW BO3MOMKHOCTM). [1Aa NONYYEHUA CMNMUCKA PAcXOAHbIX onepaumin Ha e-mail (npy ycnoBuu Hanuuma B
Cepsuce OBO TakoW BO3MOMKHOCTM) KAMEHT AO/MKEH yKasaTb TakoW e-mail B 3asaBneHUM uam yctaHosBuTb ero B8 ABO, npu atom
Hanpas/JieHWe CNUCKa onepauuii NPoM3BOAMUTCA HA TOT e-mail, cBeAeHNA 0 KOTOpoM BbiAn NpeaocTaBneHbl baHKy no3gHee.

Mocne pactop:keHua [Jorosopa, ANA NOJSyYEeHWA UCTOPUM OnepaLuii, NpoBeAeHHbIX C ucnonbzoBaHnem 3CI, anuo, paHee
asnaoweeca KnmeHtom, obpawaetca B KOHCYNbTaUMOHHbBIV LEHTP, NPU 3TOM, Takas MHPOpMaLMA NpesoCcTaBAAETCA Ha YCMOTpeHue
BaHKa 1 ToNbKO Ha nocneaHui e-mail, umetowmiica B pacnopsaxkeHnn y baHKa B KauecTse cBefeHUt o KnunenTe;

3.3.6. OTob6paskaeTca pa3gen ¢ KapToil ropoaa, Ha KOTOPOW YKasaHbl opuChl AreHTa, U BO3MOXKHOCTbIO MOMCKa banKaiilero u3
HUX (NpumeHUMO K Mera®oH baHk);

3.3.7. OTtobpaxkaetca MHbopmauma ob yctaHoBAEHHOM [OMNOAHUTEbHOM HOMepe (B Cly4yae ecnu oH bbin 3a4aH paHee), u
npeLoCTaBAAETCA BO3SMOXKHOCTb YCTaHOBUTL/M3MEHUTb/yAannUTb JononHUTeNbHbIN HOMep (NpumeHMMo K Mera®oH baHK).

3.3.8. MpepocTaBnseTca BO3MOXKHOCTb YNpaBiAeHUs AMMUTaMKU NO Kaxkaolh Kapte, otobpaskaemoi B [BO (npumeHMmO K
Mera®oH baHK): Ha NosyyeHne Ha/lUYHbIX (eXKeAHEBHO), NpoBeAeHWe onepaumnii (ekefHEBHO), NPU 3TOM JIMMUT, YCTaHaBNNBaEMbIi
KnneHTom, He MoXKeT NpeBOCXOANTb COOTBETCTBYOWME JINMUTDI;

3.3.9. Ecnm y KnueHta ectb KapTa B cTatyce «TpebyeT aktmBaumm», To Cepsuc 460 nHbopmmpyeT o Tom, 4To KapTy Hy»KHO
aKTMBMpOBaTb (MpumeHnmo K MeradoH BaHk);

3.3.10. NpepocTaBnseTca BO3MOXKHOCTb MHPOPMUPOBAHUA B MOMEHT, KOr4a A0 OKOHYaHMA CPOKa AelcTBUA KapTbl ocTaeTcs
oAVH Mecal, (npumeHrmo K Mera®oH baHk);

3.3.11. NMpeaocTaBafeTcs BOSMOXHOCTb OTNPaBKK NpeTeH3nn (npumeHnumo K Mera®oH baHk);

3.3.12. MpeaocTaBaseTcs BO3MOXKHOCTb cMeHbl KogoBoro cnosa (npumeHumo K Mera®oH baHk);
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3.3.13. NpepocTaBnseTca BO3MOXKHOCTb YKa3aHWA/CMeHbl agpeca 3N1eKTPOHHOM NouTbl (MprmeHnmo K Merad®oH BaHK).

3.4. Onepauuu c ucnosnb3osaHvem Cepsuca 50 ocyLwecTBAAIOTCA B PaMKaxX TEXHUYECKON BO3MOMKHOCTU Kaxkaoro u3 CepBmcoB
[EO.

3.5. O pesynbTaTe ucnosnHexnma 3, 4yepes Cepsucbl 450 baHK nHbopmupyeT KaneHTa Ntobbim U3 HUXKecC eayowmx cnocobos:

- nyTem HanpasneHua SMS coobuieHnn yepes Onepatopa Ha 3aperncTpUpPoOBaHHbI HOMEp;

- NyTem HanpasieHuA MHGOPMALIMM Ha aapec INEKTPOHHOMN NouTbl KnneHTa, yKasaHHbIM KnneHTom B 3aaBneHuUM uam npu
M3MeHeHUn gaHHbix 0 KnmeHte B8 A60;

- nyTem oTobpaxeHusa nHdopmaumm yepes nHtepoelic Cepsncos 50.

KnneHT pomkeH camocToAaTeNIbHO NPOBEPATb UCNOHEHMe Kaxgoro 3/, 8 Tom uncne B Cepsuce AB0.

3.6. Hactoawum KnneHTt yBegomneH, 4To nepeyeHb ycnyr 60 B pa3nnyHbix Cepsucax b0 moxKeT oTmyaTtbes.
4. MNpaea u 06a3aHHOCTU CTOpPOH

4.1. baHK MmeeT NpaBso:

4.1.1.0TKa3aTb B ucnonHeHnu 3/, ecam:

4.1.1.1. umeeTcA NoAo3peHne B HapylweHun 6e3onacHocTn ucnonb3osaHuna Cepsucos B0, 4TO MOXKET NoBaeyb yObITKM ann
baHKa nMbo KnneHTta;

4.1.1.2.KnneHtom no TpeboBaHuIO baHKa He MpeacTaBiAeHbl UM NpeAcTaBAeHbl HE B NOJIHOM 06beme AOKYMEHTbI U/uan
cBefeHus, Heobxoammble ana pUKcMpoBaHUA MHGOPMaL MM B LENAX UCNoHeHUA TpebosaHuii PeaepanbHoro 3akoHa Ne 115-93;

4.1.1.3. B UHbIX CyYasX, NPeayCMOTPEHHbIX AEACTBYIOLWMM 3aKOHOAATEIbCTBOM PD.

4.1.2.B 04HOCTOPOHHEM NOPALKE U3MEHATb NepeyeHb U GyHKUMOHaNbHoe HanonHeHne Cepsucos AB0.

4.1.3.B cnyyae oTKasa ot ucnonHexms 3 nudbopmmposaTb KaneHta nytem pasmeleHua nHdopmaumm 8 Cepsuce 460 u/mam
oTnpaBKoi SMS-coobLeHMA Ha 3aperncTpMpoBaHHbI HOMep.

4.1.4.BBOAMTb MOCTOAAHHbIE WM BPEMEHHble OrpaHuvyeHuMa Ha ucnonHenue 3 KnauneHta, nepegasBaembix NpU NOMOLLU
Cepsucos 0. O Hanmumm orpaHmyeHmnii baHk nHGopmupyeT KnmeHTa nytem pasmeLleHmsa cooTBeTcTytowen nHopmaumm B Cepeuce
060 o npuHATUA 3, K UICNONHEHWUIO.

4.1.5.Mo cobCcTBEHHOMY YCMOTPEHUI0 M3MeHATb Habop ycayr/ napametpos ycayr B Cepsucax ABO wn/wau npu ycnosum
nosegeHuna nHbopmaumm o6 sTom Ao ceegeHna Knmnenta 8 Cepeucax 60 nprocTaHoBUTL / MONHOCTBIO NPEKPaTUTb NpeaocTaBieHne
OUCTAHUMOHHBIX YCAYT.

4.1.6.6e3 npeaBapuTenbHOro ysegomaeHus KaveHta BpeMeHHO NPUMOCTaHOBUTL MM OrPaHUUmUTL focTyn KnneHTa Kk Cepsucam
OB0 npu Hanvumm y bBaHKa MOAO03PEHWMA, 4YTO MO MCMO/b3yeMOMY K/AMEHTOM KaHajsy [OCTyna BO3MOMKHa MOMbITKa
HeCcaHKLMOHMPOBAaHHOMO A40CTYNa OT MMeHU KaneHTa.

4.1.7.MpurocTaHoBUTbL 06CNyKMBaHMe KnneHTa B cepsucax AB0 B cnyyae BbiaBneHUs baHKkom ¢akTa nposeneHua KnneHTom
COMHUTE/IbHBIX OnepaLmii ¢ ucnonbzosaHmem ICII.

4.1.8.MpMOCTaHOBUTL 0BCAYKMBAHWE KAMeHTa Mpu HaAM4YMM NPOCPOYEHHOM 3a40/KEHHOCTM KaueHTa no nwbbim
obasatenbcTBam nepes BaHKOM 40 ycTpaHeHUs yKasaHHOro obcroaTenbctea. O6cayKmMBaHMEe MOXKeT 6biTb BO306HOBNEHO BaHKOM He
nosgHee cnegytoliero paboyero gHA ¢ A4aTbl YCTPAHEHWUA 0BCTOATENLCTB, MOCAYKMBLUMX A1 NPUOCTAHOBIEHUA 06CNyKUBaHMA KnneHTa
B COOTBETCTBUM C HACTOALLMM MYHKTOM.

4.1.9.3anpawmvBatb y KaMeHTa [OKYMEHTbl, KacalowMecs OCYLLeCTBAEHUA onepaumii ¢ ucnosnb3osaHuem 3CM u/uam
noATeepXaatolLme ceeeHuns, coobLLeHHble baHKy nNpu 3aknoYeHnn Jorosopa uam npu U3MeHeHUM NepcoHanbHbIX AaHHbIX KaneHTa.

4.2. KnneHT nmeet npaso:

4.2.1.Nonb3oBaTtbes yenyron ABO ¢ y4eToOM OrpaHUYEHUM, YCTAaHOBEHHbIX JOroBOpoM M TEXHUYECKMMWM BO3MOMKHOCTAMM
Cepsucos AB0.

4.2.2.KoHTpOoAMpoBaTb ncnonHeHune baHkom 3.

4.2.3.MpMOCTaHOBUTb, BO30OHOBUTb (NPUMOCTAHOBNEHHbIE paHee) WAKM OTKasatbca oT Cepsucos B0, Hanpasus
cooTBeTCTBYOLLee 3aaBaeHne yepes KL

4.3. baHK 0bA3aH:
4.3.1.MpepaoctaBuTb KAaneHty BoamoxkHocTb goctyna K Cepsucam B0 B nopsagke, npeaycmoTpeHHom lNpasunamu.

4.3.2.MNpepoctaBuTb KNneHTy BO3MOXHOCTb MO/MYYEHWA aKTyasbHOM M [0CTOBEPHOM WHbOPMaLMKM MO onepauusam,
coBepLieHHbIm ¢ 3CM, n 06 ucnonHeHnn nepeaanHHbix Knnentom 3.

4.3.3.UcnonHAatb 3/, KnneHTa B nopsaake, npefycMmoTpeHHOM lNpasuaamu.
4.4. KnueHT 0683aH:

4.4.1.06ecneumnTb XpaHeHne JlornHa un I'Iaponﬂ CI'IOC06OM, MCKAKYalWMM 00CTyn TPeTbUX UL, a TaKXKe Hemea/leHHO
yBeAOMANATb baHK o noao3peHnn Ha UX NCNoNb30BaHNE TPETbUMU NNLLAMMN.
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4.4.2.He no3aHee AHA, cneayoLLero 3a AHem BbiABAEHUA UIN BOSHUKHOBEHUA C/ly4YaeB, MEPEUYNC/IEHHbIX HUKeE, HanpaBuTb B
baHK cooTBeTcTBYlOLLEE YBEAOMAEHME:!

4.4.2.1. 06 oTkase KnneHTa OT UICNO/Ib30BaHWA 3aperncTpMpoBaHHOrO HOMeEPa;

4.4.2.2. 0 cny4yasax, korgaa JloruH u Maponb, a TakKe cBeAeHUA, UCMOb3yemMble A5 YCTAaHOBAEHUA NNYHOCTU KnuneHTa,
HEe3aBMCMMO OT BO/IM KAiMeHTa cTann U3BECTHbI TPETbUM NLAM;

4.4.2.3. 06 06HapyxKeHUn dakTa ncnonbsosaHua Cepsucos B0 6e3 cornacua KnveHTa.

Mpw aTom, KnneHT yBegomnseT baHK cnocobom, yKasaHHbIM B OdepTe.

4.4.3.XpaHunTb B TaiHe Maposib, He coobLWaTh ero TPETbUM IML,AM, B TOM YMC/Ie COTPYAHMKAam baHKa. Mcnonb3osaHue Maponei
nponyckaetca Knnentom tonbko B Cepsucax A60.

4.4.4.Cobntopatb PekomeHgaumm no 6esonacHomy ucnosib3osaHuto cepsmcos B0 (MpunoxkeHune Ne 1 k Mpasunam).
4.4.5.CamocToATeNbHO CNeanTb 3a 06HOBNEHUAMM B COOTBETCTBYIOLMX cepBucax: Merad®oH baHK//IMuHbI KabuHeT ABOHeHTa.

4.4.6.NpepoctaBnATb baHKy No 3anpocy cBefeHnA (BOKYMEHTbI), Heobxoaumble ANA UCNONHeHUA TpeboBaHN PesepanbHOro
3aKkoHa Ne 115-d3, B Tom uncsie AOKYMEHTbI, yKasaHHble B . 4.1.9 Mpasun.

5. KoH¢pupaeHumanbHOCTb

5.1.6aHK nNpuvHUMMaeT Bce HeobxoauMmble Mepbl A8 NPEAOTBPALLEHUA HECAHKUMOHWPOBAHHOIO A0CTyNa TPeTbUX AuL, K
KoHOUAEHUMaNbHOW MHPOPMALLMK, CBA3AHHOM C Mcnonb3oBaHnem KaneHtom Cepeucos [1B0. /liobasa MHGOpmMaLMa TaKOro poaa MoXKeT
6bITb NPeAOoCTaB/eHa TPETbUM IMLLAM HE MHaYe KaK B NOPsAAKe, YCTaHOB/IEHHbIM AEMCTBYIOWMM 3aKoHoAaTeNbcTBOM P® 1 orosopom.

5.2.B cnayyasax, Korga wcnonb3oBaHue [lapons npegnonaraet nepegadvy KaneHTy KaKoW-nMbo KoHOUAEHUMaNbHOM
nHbopmaumm, baHk 06a3yeTca NPUHATL BCE HEOHOXOAMMble Mepbl OPraHM3aLMOHHOIO M TEXHMYECKOro XapaKTepa 4aa NpeAoTBpaLLeHns
[0CTyNa TPETbUX NNL, K TaKOM MHPOpMaLuUm 40 nepesaun ee KaneHTy.

5.3. KnneHT cornawaetca ¢ Tem, YTO UCNONb30BaHWE MM JlorMHa M Maponsa ABNAETCA Hag/exallMm M AOCTaTOYHbIM A/A
YCTaHOB/IEHWA €ro JIMYHOCTU M NOATBEPKAEHUA NPaBa NoNyYeHna nHdopmaumm B pamkax ycayrm 4B0.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTcTBEHHOCTb baHKa:

6.1.1. baHK HeceT OTBETCTBEHHOCTb 33 HeHaA/eXKalwee npegoctasneHne Knnenty ycnyrm AbO B nopaake, ycTaHOBAEHHOM
OdepTon.

6.1.2. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb I[ KnveHTa B TeyeHMe CpPOKa, MpPesyCMOTPEHHOrO AeNCTBYHOLWMM
3aKoHoZaTenbLCcTBoM PO.

6.2. OTBeTCTBEHHOCTb KAneHTa:
6.2.2. KNMeHT HeceT OTBETCTBEHHOCTb 32 KOHOUAEHLMANBHOCTb M COXPAHHOCTb Mapons.

6.2.5. KnneHT cornawaetca ¢ Tem, YTo BbaHK He HeceT OTBETCTBEHHOCTM 3a Kakve-nMbo asapuu, cbou unu nepeboun 8
06CNysKMBaHUK, CBA3AHHbIE C HapyLleHem B paboTe 060pyA0BaHUA, CUCTEM MOAAUM INEKTPOIHEPTUU U/UAW IMHWUI CBA3U UK CeTel,
KoTopble o6ecneynBatoTca, NOLAOTCA, SKCMAYATUPYIOTCA U/UAM 0BCAYKMBAOTCA TPETbUMU IMLLAMM.

6.2.6. KnneHT cornawaertca ¢ Tem, 4To BaHK He HeceT OTBETCTBEHHOCTM 3a Y6bITKM, MOHeceHHble KAMeHTOM B CBA3M C
ucnosnb3osaHnem ycayrv 160 (B Tom uncie y6bITKM, NOHECEHHbIE B CBA3W C HEMPAaBOMEPHbIMU AEWCTBUAMM UM 6e3aecTBUEM TPETbUX
1L, 3@ UCK/OYEHNEM YBbITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPAaBOMEPHbLIMM AeACTBUAMM Uan besaeiicTerem baHka.

6.3. BaHK He HeceT OTBETCTBEHHOCTb:

6.3.1. 32 HeBbINONHEHWE, HECBOEBPEMEHHOe MWW HemnpaswuabHoe ucnonHeHwe 3[ KnueHTa, ecnn 3To 6bl10 BbI3BaHO
npegocTasaeHnem KameHTom He0CTOBEPHOW MHOOPMALMK, NOTePeit aKTyaNbHOCTU MHbOPMALMK, paHee NpefocTaBieHHo KnneHTom
M ncrnonblyemon npu Astopmsaunn KnmenTa, nnm ssogom KnveHTa HeBepHbIX AaHHbIX.

6.3.2. 3a ywepb, BO3HMKLINIA BCEeACTBME HECAHKLMOHNMPOBAHHOTO UCMO/Ib30BaHUA TPeTbMMM nLamu MNapons.

6.3.3. 32 HEBbINONHEHWE MM HeCBOEBPEeMeHHOe UcrnonHeHne 3/, KnneHTa, eciv ux UCnoiHeHue 3aBUCUT OT AeNCTBUIN TpeTbel
CTOPOHbI.

6.3.5. 3a HEBO3MOXKHOCTb NpepocTaBneHns Cepsuca B0 no HesaBucAWMM OT BaHKa 06CTOATENLCTBAM, B TOM Yucae MO
NpUYnHe HenpeaoCcTaBAeHNA baHKy CTOPOHHUMM OPraHU3aLMAMU YCAYT HeobXoaUMbIX Ans GyHKLMOHMpPoBaHWA Cepaucos [50.

6.3.6. 3a nocneacTBuA KomnpomeTauumn I'Iaponﬂ, a TaKXe 3a y6bITKM, noHeceHHble KnneHToM B CBA3M C HenpaBoOMepPHbIMU
AEVICTBMHMM TPeTbnx nnu.
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MpunoxeHne Nel

K MpaBunam gucTaHUMOHHOrO 6aHKOBCKOTO 06CYKUBaAHMSA

PEKOMEHAOALMN NO BE3ONACHOMY UCNOJ/Ib3OBAHUIO CEPBUCOB B0

1. OrpaHuuyeHua npu ucnonbsosaHum Cepsucos 160

1.1.0ns poctyna K Cepsucy 50 HeobxoaMm NepcoHabHbIA KOMMNbIOTEP, HOYTOYK, NAAHLIET, YCTPOUCTBO MOBWUIbHOW CBA3M
WU MHOE YCTPOMCTBO, NpegHa3HaYeHHoe 414 Bbixoaa B MHTepHeT (aanee — YCTPOMUCTBO), NOAKNIOYEHHOE K CeTU MHTepHeT.

2. Cnyyam noBbILLEHHOrO pUCKa, CBA3aHHbIe ¢ ucnonb3osaHuem Cepsuca 60

2.1.KAveHT cornawaetca Ha nojayyeHue ycayrm ¢ ucnonb3osaHnem Cepsuca B0, oco3HaBas, 4To ceTb MHTepHeT He Bcerga
ABnAetcA 6e30nacHbIM KaHaNoM CBA3M M nepedadn MHOOPMaLMM, M OCO3HAET PUCKM, CBA3AHHbIE C BO3MOMHbIM HapylleHMem
KOHOUAEHUMANBHOCTM, U UHbIE PUCKM, BO3HUKAIOLLME BCNEACTBUE MCMO/Ib30BAHMA TAKOro KaHana 4ocTyna.

2.2.baHK nHpopmupyeT KnaneHTa o cregytowmx cayyvanx NOBbILEHHOTO PUCKA, CBA3AHHbIX C Mcnonb3oBaHnem Cepsuca A0
nocpeacTBOM J0CTyna ¢ YCTponcTea:

2.2.1.Ucnonb3oBaHne Cepeuca [ABO c nomolbio YCTpolicTBa, pasmelleHHoro B obuwecTBeHHOM mecTe. B ciayvae
HEeobXoAMMOCTM TaKOro WMCNOb30BaHMA KAMEHT [AONMKEeH MaKcMmanbHO obesonacutb cebs, BbINOMHMB YycnoBUA obecneveHus
6e30nacHOCTU coeMHeHUA B ceTn MHTepHeT (n.3.3 HacToswero MpunoxeHus);

2.2.2.Kpaxa uam notepa YCTpoicTBa, B KOTOPOM ycTaHoB/AeHa SIM-kapTa, cooTBeTcTBytowWwaa ABOHEHTCKOMY HOMepY, Ha
KOTOpbIN NpuxogaT SMS-coobueHna ¢ pa3soBbiMM NAPOAAMM ANA NOATBEpPXKAEHUA onepaunin nocpeactsom Cepsuca ABO. B cayyae
NoJ03pPEHUA HA Kpaxy MAM NOTepto BblleonucaHHoro Yctpoictea KameHT 06s3aH HesameanmtenbHo obpatutbcs B baHK ans
BpemeHHol 610KknpoBKKM goctyna K Cepsucy B0 (a0 BocctaHoBAeHUA SIM-KapTbl);

2.2.3.HeBbINoNHEHME ycnoBMit obecneveHmns 6e3onacHOCTM aBTOMaTU3NPOBaHHOIO paboyero mecta (aanee -APM), c KoToporo
ocywectsasetcs goctyn B Cepsuc B0 (n.3.4.4 HacTosAwero MpunoxeHus);

2.2.4.Ucnonb3oBaHne Mapons, He COOTBETCTBYIOLLENO MUHMMANbHbIM TpPeboBaHMAM K 6e30MacHOCTM, YCTaHOB/IEHHbIX
Onepatopom ans Mera®oH baHk//lnuHoro KabuHeTta ABoHeHTa.

2.2.5.NonyyeHne poctyna K Cepsucy OBO nocpeactsom 6paysepa ¢ YCTpPONCTBa, COAEPMKALLErO BPEAOHOCHBIN UM
MOAMOULIMPOBAHHbIN KO, a TaKKe C YCTPOWCTB, Ha KOTOPbIX NpoussedeHa moandUKaLmMa CUCTEMbI C LieNblo NOyYeHUs ocTyna K
$alinoBoIt CUCTEME UK UHBIX NPaB, HE NPEAYCMOTPEHHbIX Pa3paboTymKamm onepaLMoOHHON CUCTEMBI.

3. Mepbl obecneueHuns 6esonacHocT npu nonb3osaHuu Cepsucom 60 nocpeacTteom gocryna c YcTpoicrtsa
3.1. KnneHT 0653aH UCKAOUYUTL AOCTYN TPETbUX AL, K Mapoto u JIormHy:
3.1.1.XpaHuTb Maposb 1 JIOrvH pasaenbHo B HEAOCTYMHbIX A48 TPETbUX UL, MeCTax.

3.1.2.He3ameanutenbHo 0b6paTuTbCA K OnepaTopy Ans CMeHbl Mapons B ciyvae NosasAeHUA NOAO03PEHUI B TOM, 4To Maponb
MOT OKa3aTbCA U3BECTEH TPETbUM ANLAM.

3.2.KnneHT 0653aH npu pabote ¢ Cepsucom B0 He nepeaaBaTb YCTPOMCTBO TPETbUM JINLAM.

3.3. KnneHT pomxkeH obecneunTb 6€30MacHOCTb COeAMHEHMA B CeTU MHTEpPHET (Npu AocTyne ¢ YCTPOMCTBA, €CAn He yKa3aHo
NHoe):

3.3.1.CobcTBEHHOPYYHO HabupaTb B aapecHol cTpoke bpaysepa agpec Mera®oH baHk, nMbo nepexoauTb MO CCbUKe,
pasmeLLeHHon Ha WEB-caliTe Onepatopa unn WEB-caiiTe baHka.

3.3.2.He nepexoamutb Ha caiT Mera®oH baHK//InyHoro KabrHeta AGOHEHTa MO CCbIIKAM, PAa3MELLEHHbIM B 3/IEKTPOHHbIX
NMCbMax MAKN pasMeLLeHHbIM Ha caitTax B ceTu MHTepHeT (kpome WEB-caliTa Onepatopa nan WEB-caiita baHKa).

3.4.KnneHT pomkeH obecneuntb 6e30MacHOCTb aBTOMATM3MPOBaAHHOro paboyero mecta (Zanee - APM), c KoToporo
ocyuiectenseTca aoctyn 8 Mera®oH baHK//IMuHbIi KabuHeT ABOHeHTa:

3.4.1.lonyckaTtb K paboTe Ha APM ToNbKO f0BEepeHHbIX AnL, obecneuntb Gprsnyeckyto 6e3onacHoCTb YCTPOMCTBA, Ha KOTOPOM
ycTtaHosneH APM.

3.4.2.Ucnonb3oBaTtb Ha APM TONbKO INLLEH3MOHHOE NporpaMmmHoe obecrneyeHue.

3.4.3.Ucnonb3oBatb APM, Ha KOTOPOM YCTaHOB/IEHA TO/IbKO OAHA OnepaLnoHHasa cucTema.
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3.4.4.PaboTaTb B onepaLMoHHON cucteme APM nog, N0KaNbHOM Y4eTHOM 3anNunCbio C OrPaHMYEHHbIMUM NpaBammn LoCTyna.

3.4.5.YcTaHoBUTL Ha APM cneuuanbHble NporpaMmHble W annapaTHble CpeacTBa 3aluTbl (aHTUBMPYCHOE NpPOrpammHoe
obecneuyeHune, cpeacTsa 06HapyKeHUA BPegoHOCHbIX NPOrpamm, CPeAcTBa 3aWmTbl MHGOPMaLMK OT BO3AENCTBMA BPEAOHOCHOIO KoAa,
NepCcoHaNbHbIN MEKCETEBOM 3KPaH), KOTOPbIE AOKHbI PEryAAPHO 06HOBAATLCS.

3.4.6.PerynapHo He pexxe 1 (ogHOro) pasa B HeZe/to NPOBOAUTL NOJIHYIO aHTUBUPYCHYHO NPOBEPKY YCTpolicTea.

3.4.7.CBoeBpeMeHHO OBHOBNATb OMepaumoHHylo cuctemy, 6paysepbl, aHTUBMPYC M ApyrMe Nporpammbl A8 3aWmTbl OT
XaKepCKMxX aTak, ycTaHOBAEHHble Ha APM.

3.4.8.Mpoun3BoanTb perynspHoe obHoBAEHME NPOrpaMmHoro obecneyeHus, yCTaHoBNEHHOTO Ha APM.

3.4.9.3anyckatb Ha APM nporpammsbl, NOJiyYeHHble TONbKO M3 [OBEPEHHbIX WCTOYHWMKOB (0COBYl0 OnacHOCTb MOryT
npeacTaBAATb NPOrPaMMbl, NOJYYEHHbIE MO INEKTPOHHOM NoyTe uan us cetn MHTepHeT). He pekomeHayeTcA OTKPbIBATb U MCMNONL30BaATbL
6e3 npoBeAeHUA COOTBETCTBYHOLMX NPOBEPOK baitsibl, NOAyYeHHble U3 0OLLEeAOCTYNHbIX CeTel nepeAayun AaHHbIX, ANA UCKIOYEHUA
NPOrpaMmHbIX 3aKNaf0K U BUPYCOB.

3.4.10. YcTaHOBUTb NAapO/IbHYIO 3aWMTY Ha BXxog, B APM 1 YcTpoicTso.

3.5.Mpu ycTaHoBKe MNapons pekoMeHAyeTcA NPUAEPKUBATLCA NPABUI, YCTaHOBEHHbIX OnepaTopom ans MNaponei K cepsucy
Mera®oH BaHK//InuHbIn KabuHeT ABoHeHTa.

3.6.KnMeHT o06A3aH BHMMATENIbHO 3HAaKOMWUTLCA C  WMHPOPMAUMOHHbIMK coobuweHnammn baHKka no 6esonacHoCTH,
pasmelleHHbIMK Ha caiiTe baHKa, Ha cTpaHuue asTopusaumm Mera®oH baHk//lnuHoro KabuHeta AGOHeHTa, Hanpas/ieHHbIMK MO
3/1eKTPOHHOM NoyTe uam nocpeactTsom SMS-coobuieHns. Ecam nmeroTcs COMHeHUs B JOCTOBEPHOCTM aApeca OTnpaBuTens coobueHus,
Heobxoanmo obpatuTbea B KL,
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MpunoxkeHne Ne 4

K ODPEPTE o Bbinycke baHKkoBCcKoM KapTbl Mera®oHa u

OCyLLecTBNEHNUM pacHeTOB C €€ UCNOJ/Ib30BaHNEM

JIUMUTbI Ha coBepLUeHUe onepauuii c ucnonb3osaHmem 3CM

Tun 3CN* HenepcoHuduMLMpoBaHHOE nepcoHNULMpPOBaHHOE
ExXeHEBHbI IMMUT HA NPOBeAEHUe onepauuin 60 000 py6. 100 000 py6.
B Tom uncne:
- Bbla4ya HA/IMYHbIX AEHEXKHbIX CPeacTs 5 000 py6. 100 000 py6.
- nepesoAbl cuKame Ha KapTbl APYrMX KPeAUTHbIX 15 000 py6. 100 000 py6.
OpraHM3aunin 1 Ha 3N1EKTPOHHbIE KOLEeNbKU
- onnaTa TOBAapOB U ycayr 60 000 pyb6. 100 000 py6.
E}XemecAYHbI IMMUT Ha NpoBeAeHue onepauui 100 000 py6. 600 000 py6.
B Tom uuncne:
- Bbla4a HAZIMYHbIX AEHEXKHbIX CPeacTB 40 000 py6. 300 000 py6.
- nepesoAbl cuKapr| Ha KapTbl APYrUMX KPeAUTHbIX 40 000 py6. 300 000 py6.
opraHu3auuin
- nepeBoAbl Ha 9NEKTPOHHbIE KOLeNbKU 40 000 py6. 300 000 py6.
- onnaTa TOBapOB U ycayr 100 000 py6. 600 000 py6.

Tun 3CIM onpegensertca B cootseTcTeum ¢ n. 3.1.2.3., 3.2.2., 3.3.2. OdepTbl.
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